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Role profile
· Job title: Strategic Policy and Programme Manager (Stronger Communities)
· Grade: Grade 10
· Business area: GMCA
· Reporting line: Deputy Director for Safer and Stronger Communities
· Team: Safer and Stronger Communities
Job Purpose
 
Greater Manchester Combined Authority have an exciting opportunity for an experienced Strategic Policy and Programme Manager to play a key role leading the delivery of the strategic priorities of the GMCA into programmes and projects to support the communities, businesses and places of Greater Manchester. The role will support the Mayor, Deputy Mayor, political and officer portfolio holders in driving community cohesion, safety and live well related objectives as outlined in the Greater Manchester Strategy.
This will involve leading and driving forward the delivery of Greater Manchester agreed approaches to stronger communities including Hate Crime; Tension Monitoring; Live Well; Community Engagement and Communications; Children and Young People and Education approaches, including pulling together leads from across the GMCA and beyond to coordinate delivery.
Working with local strategic and community partners the role will develop innovative solutions that bring communities together and contribute to increased trust and confidence. This will include the identification of new funding and collaboration opportunities and working with strategic partners and communities to understand and respond positively to the drivers of community tensions, disinformation and hate. The role will support the continued development of a GM Cohesion Needs Assessment and will commission and manage work in support of positive communications, education and training – working to implement the objectives of the agreed GM stronger communities and live well agenda.
An important aspect to the role will be to act as a key coordination point for community safety partners, the Voluntary, Community, Faith and Social Enterprise sector, lived experience groups and Greater Manchester Panels in the delivery of this work.




Key working relationships
· Deputy Mayor
· Internal and external customer groups and strategic partners
· Senior Managers from across GM’s public sector and stakeholders/partners  
· Senior Managers and staff within GMCA
· Greater Manchester Police
· Greater Manchester Fire and Rescue Service
· Transport for Greater Manchester
· Community Safety Partnerships across Greater Manchester
· Greater Manchester Voluntary, Community and Faith Sector
· Greater Manchester Equality Panels and Lived Experience Groups
· Greater Manchester Communications and Engagement staff across Greater Manchester
· Greater Manchester Resilience Forum and staff
Key Responsibilities
· Managing projects and programmes that support the Greater Manchester Strategy stronger communities, cohesion and live well objectives and working collaboratively with partners to support agreed objectives.
· To provide subject matter expertise on stronger communities, cohesion and live well objectives through briefings and meeting with the Mayor, Deputy Mayor and lead portfolio holders.
· Analysing, interpreting and synthesising complex information from a range of sources for use in project, policy and strategy response and development, presenting this to a variety of audiences in appropriate formats, with the ability to respond to queries in relation to the information. 
· To write and present high quality briefings and reports, both independently and in collaboration with partners, on proposed policy initiatives to include evidence-led recommendations.
· Proactively overseeing the procurement and delivery of projects working closely with the contract monitoring team and policy leads ensuring they deliver quality and outcomes, effectively managing risk and taking appropriate action when progress or performance is not as expected.
· Establishing, developing and managing multiple strategic relationships with stakeholders including internal colleagues in GMCA and senior external colleagues in local authorities, delivery partners, government departments and other Mayoral Combined Authorities. 
· To support commissioning activity in line with the strategic needs assessment and support bid assessment/development as directed to accord with delivery of the Deputy Mayor’s plans and priorities.
· Influencing local and national policy and ways of working across geographies and services to support the delivery of the Greater Manchester Strategy and cohesion work. 
· To provide research and analysis to colleagues and Strategic/Executive Boards to inform and support delivery of short-term objectives, including responses to policy consultation and contributing to the decision-making processes which support the Deputy Mayor’s priorities across a range of policy areas.
· Financial management of agreed GM funding for cohesion programme activity and to identify new funding and innovative collaboration opportunities.
General
· Support senior officers and political leaders in Government liaison and dialogue.
· Work closely with other officers across the Greater Manchester Combined Authority and within the 10 boroughs and partners to coordinate policies and workstreams with a particular focus on safer and stronger communities; communications, live well and equalities.
· Liaise with key regional and national partners on the delivery of the cohesion programme.
· Provide strategic support and oversight of the correspondence function to enable the Mayor and Deputy Mayor to be able to respond to complex cases.
· To work as directed on projects which support delivery of the Deputy Mayor’s portfolio.
· Deputising for Assistant Director and Deputy Mayor at meetings and events.
· To always hold yourself and others to a high standard of professionalism, demonstrating your commitment to our values and behaviours as well as ensuring service confidentiality is maintained throughout all we do.
· Working with other teams internally and externally collaboration is maximised and supporting on activity where appropriate.
· Ensure the services delivered internally and externally are inclusive and accessible.
· To align work area to the Sustainability Strategy and ensure work practices are inclusive of this value & strategic intent. 
NB: This list of duties and responsibilities is by no means exhaustive, and the post holder may be required to undertake other relevant and appropriate duties as required.
Knowledge, Skills, and Experience
Qualifications
· Educated to degree level, or equivalent relevant experience in the development and delivery of public policy.

Desirable
· Community development experience/background
· Project management qualification or relevant experience 

Knowledge and Experience
· A proven track record of working with communities, lived experience, the Voluntary, Community, Faith and Social Enterprise groups directly.
· Evidence of the ability to develop understanding and competency in public sector commissioning and contract monitoring.
· Detailed understanding of the drivers of community relations and knowledge of inclusive policy development methods.
· Experience of operating within a complex political environment. 
· Relevant up to date knowledge of local government rules and regulations and the national issues affecting the delivery of local public services.
· Evidence of policy development and strategy implementation.
· Experience of leading on programmes with multiple stakeholders from different teams and/or organisations and cultures in a complex environment.
· Experience of successful bid writing/bringing in funding sources.
· Proven ability to influence and develop joint objectives with senior stakeholders and decision makers to collaboratively achieve GMCA’s objectives through partnership working.
· Proven ability to establish and maintain positive relationships with staff at all levels, and external organisations, partnerships and individuals, which generate confidence, respect and trust.
· [bookmark: _Hlk134519983]Demonstrable understanding of the role of the Deputy Mayor and wider GMCA.


Skills, Values & Behaviours
· Ability to work at a senior level in a complex environment building and driving effective relationships with multiple stakeholders from different organisations and cultures, taking lead responsibility for ensuring commitments are followed through and impact delivered.
· Strategic thinking and planning: able to work collaboratively to translate strategic and conceptual thinking into tangible proposals and objectives and practical well organised plans. 
· Programme Management: able to define, document and manage through to implementation multiple, complex projects with significant business impact, and high-risk dependencies.
· Contract management: including a working understanding of public procurement processes, contract and grant management and bid writing.
· Communication and Influence: ability to influence and persuade internal or external stakeholders, securing and directing necessary commitment and resources to deliver results. 
· Commissioning Skills: demonstrates sound business intelligence and ability to identify commercially viable opportunities and secure value for money in product and service delivery.
· Analytical Skills: Ability to review and interpret research, evidence, policy and strategy and synthesise for a range of audiences in a range of formats.
· Financial Management: excellent financial planning skills to develop short, medium and long term financial plans with an ability to budget proactively. 
· Excellent written, IT and presentation skills: capable of constructing and delivering clear ideas and concepts concisely and accurately for diverse audiences. 
· Awareness and understanding of the current opportunities and issues facing local government and the wider public sector.
· Political sensitivity and awareness.
· Personally well organised with the ability to identify and work to priorities. 
· Strong management and leadership skills.
· To be willing to work flexibly as occasional evening and weekend working may be required
· Willingness and ability to travel across the county when required, within a reasonable time to meet the role demands (individuals providing their own vehicle for use will be eligible for casual car user rate).
· Willingness to travel nationally as required.

FOR POLITICALLY RESTRICTED POSTS:
This post is a politically restricted post, as defined by the Local Government and Housing Act 1989 (as amended by Section 30 of the Local Democracy, Economic Development and Construction Act 2009) on one of the following grounds:
· the post is that of a Chief Officer or Deputy Chief Officer or
· the post has delegated powers to discharge the functions of the Authority; or
· the duties associated with the post include giving advice on a regular basis to the Authority, to Committees or Sub-Committees of the Authority (including member panels, Sub-Committees etc.) or to joint committees on which the Authority is represented or give advice to Executive Members, Committees or speak to the media.
The post holder has a right to appeal to the GMCA Chief Executive against the classification of their post as politically restricted.

Corporate Duties
Do not behave in way which discriminates against your fellow employees, or potential employees on the grounds of their sex, sexual orientation, marital status, race, religion, creed, colour, nationality, ethnic origin or disability.
Safeguard at all times confidentiality of information relating to staff and pensioners.  Refrain from smoking in any areas of Service premises.
Behave in a manner that ensures the security of property and resources. Abide by all relevant Service Policies and Procedures.
Records Management / Data Protection - As an employee of the GMCA, you have a legal responsibility for all records (including employee health, financial, personal and administrative) that you gather or use as part of your work with the Service. The records may be paper, electronic, audio or videotapes. You must consult your manager if you have any doubt as to the correct management of the records with which you work.
Confidentiality and Information Security - As a GMCA employee you are required to uphold the confidentiality of all records held by the GMCA, whether employee records or GMCA information. This duty lasts indefinitely and will continue after you leave the GMCA employment. All employees must maintain confidentiality and abide by the Data Protection Act.
Data Quality - All staff are personally responsible for the quality of data entered by themselves, or on their behalf, on GMCAs computerised systems or manual records (paper records) and must ensure that such data is entered accurately and, in a timely manner, to ensure high standards of data quality in accordance with Departmental protocols. To ensure data is handled in a secure manner protecting the confidentiality of any personal data held in meeting the requirements of the Data Protection Act.
Health and Safety - All employees of GMCA have a statutory duty of care for their own personal safety and that of others who may be affected by their acts or omissions. Employees are required to co-operate with management to enable GMCA to meet its own legal duties and to report any circumstances that may compromise the health, safety and welfare of those affected by the Service’s undertakings.
Service Policies - All GMCA employees must observe and adhere to the provisions outlined in these policies.
Equal Opportunities - GMCA provides a range of services and employment opportunities for a diverse population. As a GMCA employee you are expected to treat all  employees / partners / members of the public and work colleagues with dignity and respect irrespective of their background.
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