

Role profile
Technical Data Lead – SAVVI and Open Referral UK
· Grade: Grade 10, subject to job evaluation
· Business area: Digital Services
· Job title: Technical Data Lead – SAVVI and Open Referral UK
· Reporting line: To be confirmed
· Team: SAVVI Office / SAVVI subject matter expert team
Job Purpose
Help build the technical foundations for prevention-led public services in Greater Manchester. Greater Manchester Combined Authority is establishing a dedicated SAVVI Office to support the adoption of the Scalable Approach to Vulnerability via Interoperability and Open Referral UK across Greater Manchester. This role will provide technical data leadership to help partners use data safely, consistently and ethically to identify vulnerability earlier, connect people and households with the right support, and reduce the risk of people reaching crisis point.
The post holder will set the technical direction for SAVVI-related data design, standards and interoperability, ensuring that data is managed properly and meets organisational, partner and service needs. Working within Digital Services and in close collaboration with Information and Data Governance, the wider SAVVI team and local, regional and national partners, the role will help build sustainable regional capability, accelerate prevention-focused use cases and share learning locally, regionally and nationally.


Key working relationships
· Senior Information and Data Governance Lead, Transformation Coach and the wider SAVVI subject matter expert team.
· Local authorities, GMCA, TfGM, digital, data, legal, information security and service delivery colleagues.
· National SAVVI, Open Referral UK and iStandUK partners, suppliers and standards stakeholders.
Key Responsibilities
1. Provide technical data leadership for SAVVI implementation across Greater Manchester.
2. Shape and support the technical data architecture for SAVVI-related delivery, including data models, schemas, APIs, metadata, integration patterns and secure data exchange approaches.
3. Help partners implement SAVVI standards and templates in real-world service settings.
4. Support the integration of data from multiple systems and organisations, ensuring alignment, interoperability, data quality and appropriate reuse of existing data and systems.
5. Work with technical architects, data teams, service managers and partners to ensure systems are designed in line with enterprise data architecture, information governance requirements and SAVVI principles.
6. Advise on secure, ethical and privacy-by-design approaches to data exchange, working closely with information governance, legal and security colleagues.
7. Translate complex technical concepts into clear, accessible language for senior leaders, service managers, technical colleagues and frontline staff.
8. Create and maintain data dictionaries, metadata, implementation guidance and supporting documentation that enable partners to understand, use and maintain SAVVI-aligned data consistently.
9. Identify common technical barriers across projects and contribute to the continued development of SAVVI standards, tools, templates and playbook material.
10. Build strong relationships with partners, suppliers and national standards stakeholders, representing GMCA appropriately in relevant groups and forums.
 
General
11. Contribute to the wider development of prevention-led, data-enabled public services across Greater Manchester.
12. Work collaboratively across internal teams and external partnerships to maximise alignment, learning and effective delivery.
13. To hold yourself and others to a high standard of professionalism at all times, demonstrating your commitment to our values and behaviours as well as ensuring service confidentiality is maintained throughout all we do.
14. Working with other teams internally and externally collaboration is maximised and supporting on activity where appropriate
15. Ensure the services delivered internally and externally are inclusive and accessible, integrated with the service 
16. To align work area to the Sustainability Strategy and ensure work practices are inclusive of this values & strategic intent 
NB: This list of duties and responsibilities is by no means exhaustive, and the post holder may be required to undertake other relevant and appropriate duties as required.
Knowledge, Skills, and Experience
Knowledge & Experience
·       Experience in data architecture, data engineering, technical data leadership or a related discipline.
·       Strong understanding of structured data, APIs, schemas, data modelling, metadata, integration and system interoperability.
·       Ability to apply technical data expertise in complex public sector or partnership environments.
·       Knowledge of secure, ethical and privacy-by-design approaches to data exchange, with awareness of information governance, legal and security considerations.
·       Experience creating and maintaining data dictionaries, metadata, implementation guidance and technical documentation.
Desirable
· Prior knowledge or experience of SAVVI practices is desirable but not essential; training will be provided.



Skills, Values & Behaviours
1. Confident communicator able to translate complex technical concepts into clear, accessible language for senior leaders, service managers, technical colleagues and frontline staff.
2. Collaborative and able to work across organisational boundaries, balancing technical design with practical delivery, governance, security and public service outcomes.
3. Problem-solving mindset with the ability to challenge constructively, act as a critical friend and help partners develop secure, ethical, interoperable and fit-for-purpose solutions.
Corporate Duties
Do not behave in way which discriminates against your fellow employees, or potential employees on the grounds of their sex, sexual orientation, marital status, race, religion, creed, colour, nationality, ethnic origin or disability.
Safeguard at all times confidentiality of information relating to staff and pensioners.  Refrain from smoking in any areas of Service premises.
Behave in a manner that ensures the security of property and resources. Abide by all relevant Service Policies and Procedures.
Records Management / Data Protection - As an employee of the GMCA, you have a legal responsibility for all records (including employee health, financial, personal and administrative) that you gather or use as part of your work with the Service. The records may be paper, electronic, audio or videotapes. You must consult your manager if you have any doubt as to the correct management of the records with which you work.
Confidentiality and Information Security - As a GMCA employee you are required to uphold the confidentiality of all records held by the GMCA, whether employee records or GMCA information. This duty lasts indefinitely and will continue after you leave the GMCA employment. All employees must maintain confidentiality and abide by the Data Protection Act.
Data Quality - All staff are personally responsible for the quality of data entered by themselves, or on their behalf, on GMCAs computerised systems or manual records (paper records) and must ensure that such data is entered accurately and, in a timely manner, to ensure high standards of data quality in accordance with Departmental protocols. To ensure data is handled in a secure manner protecting the confidentiality of any personal data held in meeting the requirements of the Data Protection Act.
Health and Safety - All employees of GMCA have a statutory duty of care for their own personal safety and that of others who may be affected by their acts or omissions. Employees are required to co-operate with management to enable GMCA to meet its own legal duties and to report any circumstances that may compromise the health, safety and welfare of those affected by the Service’s undertakings.
Service Policies - All GMCA employees must observe and adhere to the provisions outlined in these policies.
Equal Opportunities - GMCA provides a range of services and employment opportunities for a diverse population. As a GMCA employee you are expected to treat all  employees / partners / members of the public and work colleagues with dignity and respect irrespective of their background.
