Role Profile:
Partnership and Quality Lead Careers
· Grade: Grade 8 
· Business area: Education, Work, and Skills 
· Job title: Partnership and Quality Lead Careers (YEO) – Primary
· Reporting line:  Head of Careers 
· Team: Youth Employment and Opportunities 
Job Purpose
Working within the GMCA Careers Hub, as part of a broader strategic framework for regional youth employment and opportunities (YEO), the Partnership and Quality Lead (PQL) will apply an innovative approach that prioritises the needs of children, and young people, education institutions, the business community and parents/carers as key influencers.  This role focuses on developing, enabling and assuring quality careers related learning (CRL) through dynamic partnership working and strategic collaboration. CRL related learning in primary includes curriculum-linked experiences, employer engagement, and development of skills, knowledge and aspirations that help pupils understand the world of work.

The Partnership and Quality Lead for Primary will play a pivotal role in extending the work of the GMCA Careers Hub to build and embed early careers-related learning across the primary sector, shaping a consistent and high-quality approach that broadens aspirations, challenges stereotypes, and connects learning and skills development to real-world contexts. 
The role of the Partnership and Quality Lead (PQL) plays a pivotal role in cultivating strategic relationships with senior education leaders including Headteachers, Trust Executives, and Local Authority leads to create the conditions for success in careers education across the primary sector in Greater Manchester. A key responsibility of the role is to develop and embed cross-sector partnerships that support cohesive and sustainable transformation of the careers system, transitioning from primary to secondary education.
Leading in stakeholder engagement and collaboration, the PQL contributes to developing and sustaining a dynamic Greater Manchester Careers Community of Practice model for the primary sector, a bespoke regional model that brings together key system stakeholders, such as nominated teacher careers leaders, employers, Local Authorities, and Senior Education Leaders.  The Partnership and Quality lead drives shared learning, accelerated innovation, and embedded excellence in practice development.
The PQL will lead on the systematic development and application of a robust approach to quality assurance, skilfully using data-driven insight to inform place-based prioritisation, equity and drive continuous improvement. 
Working in strategic partnership with The Careers and Enterprise Company (CEC), the national body for careers education, the PQL will have the ability to translate policy into practice, ensuring national and local best practice informs impactful delivery across the Greater Manchester city region.  
The Primary PQL role is a key contributor to delivering on the Mayor’s ambitions for an all-age, integrated careers system, supporting the Greater Manchester Baccalaureate through the development of strong early foundations in primary education. This work supports meaningful, long-term outcomes for children and young people, helping to shape aspiration, challenge stereotypes and establish a clear line of sight to future pathways and good jobs in the local economy. This work aligns with the Greater Manchester Strategy, ensuring children and young people leave education and training ready to succeed in the labour market with a balanced mix of academic, technical and ‘life ready’ skills underpinned by the Education, Work and Skills Directorate’s three principles:
1. Reach your potential
2. Advance equality in the labour market
3. Maximise the business relationship to connect & invest in a talent pipeline
Key working relationships
· Programme Line Manager (Careers Hub)
· Youth Employment and Opportunities Principal Managers
· The wider Education, Work and Skills team, including Commissioning, and Performance and Contracts
· GMCA internal teams, e.g.  Culture, Environment etc.
· The Careers and Enterprise Company
· Education Careers Leaders
· Employer Representative Bodies and business communities/groups
· Parent/carer and advocacy groups
· Education Senior Leaders and Trust Executives
· Local Authorities – education, skills and economy
· Service providers (supporting young people)
· Service providers (supporting education)  
· The GM Careers Community of Practice (system and strategic relationships)
Responsibilities
As part of the Youth Employment and Opportunities Team, your role will be to establish and develop effective partnerships between primary education, business communities and service providers that positively impact on GM’s children and young people. 
· Co-create sustainable systems across local areas and the city region that facilitates the strategic development of careers related learning in the primary sector 
· Build and facilitate partnerships between education and industry within the community of practice to co-create shared frameworks, resources and approaches, facilitate peer learning and improvement cycles and scaling effective models across GM
· Manage and grow relationships with, and between, education and industry through key stakeholders and the wider network
· Support co-development, self-assessment and sharing best practice of high-quality careers education especially on:
· Supporting curriculum-linked employer encounters 
· Embedding careers across subjects 
· Developing teacher confidence in CRL delivery 
· Promoting inclusive, stereotype-challenging practice
· Embed youth voice and influence into projects aligned to the Lundy Model of Participation 
· Quality assuring of partnerships that are outcome focused to ensure progress against priorities that meet the needs of all children and young people  
· Support to ensure that careers related learning is aligned to GM priority sectors and equality, diversity, and inclusion to reflect the city region

Meaningful Employer Encounters – Volunteers from Industry 
· Codesigning, creating and coordinating impactful employer engagement approaches that support meaningful, age-appropriate encounters for primary pupils
· Building and enabling sustainable partnerships across the GM Careers Community of Practice to connect primary schools with a diverse and representative employer base supporting the delivery of career-related learning and strengthening links to the local economy
· Supporting schools and employers to design and deliver high-quality interactions that bring learning to life, challenge stereotypes and broaden aspirations from an early age
· Ensuring safe and effective employer engagement by supporting appropriate processes and guidance, including safeguarding requirements where applicable
· Developing effective volunteer management practices for sustainable relationships between education and industry
Implementation and Impact 
· Co-create and monitor quality impact measures based on engagement (schools, leaders, employers); quality improvement (self-assessment, practice change); reach (schools / localities); outcomes (aspiration, awareness, teacher confidence)
· Being an expert in what makes an effective careers related learning programme which supports inclusion, grows social capital and aligns to the current guidance and legislation
· Align national and local policy to measure impact on the children, based performance and quality, influenced by and adapting tools such as the Careers Impact System, destinations, youth voice and partner feedback
·  Working with other internal GMCA teams such as Research, Commercial Services and Finance to contribute to the commissioning of new programmes as relevant, from initiation to completion
· Provide cover as directed by line manager for other members of the Directorate in their absence and assist with their workloads as necessary
· This role is exempt from the Rehabilitation of Offenders Act (1974) and will require disclosure of all convictions including those considered spent under the Act. The role holder will be subject to a Basic level check by the Disclosure & Barring Service.
General
· To build effective relationships, working collaboratively across GMCA, local authorities, national government departments, education at all stages, private sector organisations, and other partners
· To draft, prepare and present reports, presentations, and communications material for a range of GM stakeholders, tailored appropriately for the audience
· Effectively manage queries and correspondence, both written and verbal from a wide range of internal and external customers.
· Monitor outputs and outcomes with project leads, collating and summarising these
· To always hold yourself and others to a high standard of professionalism, demonstrating your commitment to our values and behaviours as well as ensuring service confidentiality is maintained throughout all we do
· To work and collaborate with other teams internally and externally and supporting on activity where appropriate
· Ensure the services delivered internally and externally are inclusive and accessible, integrated with the service
· To align work area to the Sustainability Strategy and ensure work practices are inclusive of this values & strategic intent 
NB: This list of duties and responsibilities is by no means exhaustive, and the post holder may be required to undertake other relevant and appropriate duties as required.
Knowledge, Skills, and Experience
Knowledge, Experience & Technical Skills
· Proven experience in engagement and co-development with different stakeholders and the skills to influence achieving shared outcomes
· Excellent verbal and written communication skills, with confidence to engage senior stakeholders, constructively challenge to create a system that enables continuous improvement 
· Understand the motivations, issues and barriers to employment faced by GM’s children, young people and families, and have the ability to share this with stakeholders to influence and improve commissioning and strategy
· Understand GM’s education structures and social responsibility landscapes and the challenges faced in delivering careers education  
· Understand what best practice in careers education looks like, facilitate the transfer of this knowledge and be able to articulate the value of embedding careers related learning to support school improvement
· Understand how to integrate skills, economic and locality policies to steer the careers education communities of practice 
· Ability to interpret and apply GM labour market, skills and economic data intelligence to improve strategic planning, prioritisation of delivery, and to shape insight led place-based commissioning with stakeholders
· Ability to analyse data to identify gaps in provision and develop sustainable approaches to improvement and equity 
· Strong project management skills including planning, delivery, and risk management
· Skilled in writing reports, business cases, and professional presentations
· Experience of facilitation and collaboration using a coaching style
· Strong IT skills to confidently and effectively manage data, produce professional outputs, and lead online collaboration

Communication, Values, and Behaviours
· Influencing and negotiation skills to secure stakeholder participation and manage partnerships.
· A strategic thinker who can translate policy into action
· Commitment to inclusivity, youth-centred design, and equity of access 
· Team-oriented, calm under pressure, and adaptable to changing priorities
· Passionate about supporting the futures of children and young people in Greater Manchester

Ways of working
· Problem-solving: proactively seeks solutions to a problem or issue until it is resolved, with a “can-do” approach
· Relationship building: Personally builds effective relationships with colleagues or partners outside their own area to improve organisational performance and service quality
· Passion: Talks about and promotes our strengths and success stories with passion and commitment, acting as an ambassador representing GMCA
· Putting young people first: Takes a user-centred approach to designing projects and services, seeking out insights from users to drive improvements
· The ability to work as part of a team and remain calm under pressure, effectively managing time and workload
· Passionate about making a difference to the futures of children and young people in Greater Manchester
· Committed to equity, inclusion, and putting young people at the centre of service design
· Demonstrates professionalism, adaptability and a strong sense of accountability
Corporate Duties
Do not behave in way which discriminates against your fellow employees, or potential employees on the grounds of their sex, sexual orientation, marital status, race, religion, creed, colour, nationality, ethnic origin or disability.
Safeguard at all times confidentiality of information relating to staff and pensioners.  Refrain from smoking in any areas of Service premises.
Behave in a manner that ensures the security of property and resources. Abide by all relevant Service Policies and Procedures.
Records Management / Data Protection - As an employee of the GMCA, you have a legal responsibility for all records (including employee health, financial, personal and administrative) that you gather or use as part of your work with the Service. The records may be paper, electronic, audio or videotapes. You must consult your manager if you have any doubt as to the correct management of the records with which you work.
Confidentiality and Information Security - As a GMCA employee you are required to uphold the confidentiality of all records held by the GMCA, whether employee records or GMCA information. This duty lasts indefinitely and will continue after you leave the GMCA employment. All employees must maintain confidentiality and abide by the Data Protection Act.
Data Quality - All staff are personally responsible for the quality of data entered by themselves, or on their behalf, on GMCAs computerised systems or manual records (paper records) and must ensure that such data is entered accurately and, in a timely manner, to ensure high standards of data quality in accordance with Departmental protocols. To ensure data is handled in a secure manner protecting the confidentiality of any personal data held in meeting the requirements of the Data Protection Act.
Health and Safety - All employees of GMCA have a statutory duty of care for their own personal safety and that of others who may be affected by their acts or omissions. Employees are required to co-operate with management to enable GMCA to meet its own legal duties and to report any circumstances that may compromise the health, safety and welfare of those affected by the Service’s undertakings.
Service Policies - All GMCA employees must observe and adhere to the provisions outlined in these policies.
Equal Opportunities - GMCA provides a range of services and employment opportunities for a diverse population. As a GMCA employee you are expected to treat all employees / partners / members of the public and work colleagues with dignity and respect irrespective of their background.
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