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Role profile
· Job title: Senior Policy & Partnership Officer
· Grade: 9
· Business area: Safer and Stronger Communities
· Reporting line: Principal Officer
· Team: Safer and Stronger Communities
Job Purpose
· To support the Mayor and Deputy Mayor in holding policing to account and ensuring continual improvements.
· Building relationships and developing projects with local, regional and national partners and stakeholders.
· To support the delivery of community safety priorities as outlined in the Police and Crime Plan including in the areas of safer travel, street safety, hate crime and tackling inequalities within policing.
· Working closely with other Policy and Partnership Officers to provide an effective ‘link’ role from GMCA to the ten Community Safety Partnerships.
· Provide strategic support and oversight of the correspondence function to enable the Deputy Mayor to be able to respond to complex cases.
· Ensure timely and high-quality briefings, written and in person, to senior leadership and the Mayor/Deputy Mayor on a key work areas.
· Developing and advising on the Deputy Mayor’s approach to commissioning services and ensuring value for money.
· Working with colleagues and other parties to provide data analysis and interpretation, bid assessment, options appraisal, and initiate service delivery from providers.

Key working relationships

· Deputy Mayor
· Internal and external customer groups and strategic partners
· Senior Managers from across GM’s public sector and stakeholders/partners  
· Senior Managers and staff within GMCA
· Greater Manchester Police
· Greater Manchester Fire and Rescue Service
· Transport for Greater Manchester
· Community Safety Partnerships across Greater Manchester
Key Responsibilities
1. Undertaking project/programme management and contract monitoring and providing performance updates. 
2. To provide policy advice and guidance support in relation to the Deputy Mayor’s priorities, drafting reports and developing proposed policy initiatives alone and with partners.
3. To provide influence, advice, guidance and management support to executive decision-making bodies.
4. To provide research and analysis to colleagues and Executive Boards to inform and support delivery of short-term objectives, including responses to policy consultation and contributing to the decision-making processes which support the Deputy Mayor’s priorities across a range of policy areas.
5. To support bid assessment/development as directed to accord with delivery of the Deputy Mayor’s plans and priorities.
6. To produce and present reports and relevant documentation to support the delivery of the directorate’s portfolio of activity, discussing options and proposals with the Deputy Mayor as appropriate.
7. To build, develop and support key developments of partnerships between the GMCA, GMP, and other GM wide agencies. 
8. To review and support (as appropriate) links with Community Safety Partnerships to build the relationships required to deliver the priorities of the police and crime plan and the fire plan.
9. To work as directed on projects which support delivery of the Deputy Mayor’s portfolio.
10. To support commissioning activity in line with the strategic needs assessment.
11. Attend events at which the Deputy Mayor requires representation. 
12. To undertake such additional duties as are reasonably commensurate with the level of the post.
The post holder will carry out their duties with full regard to the organisation’s strategies and policies including Equal Opportunities and Health & Safety. The post holder will demonstrate a commitment to Crime and Disorder responsibilities
[bookmark: _Hlk207176434]General
To always hold yourself and others to a high standard of professionalism, demonstrating your commitment to our values and behaviours as well as ensuring service confidentiality is maintained throughout all we do.
Working with other teams internally and externally collaboration is maximised and supporting on activity where appropriate.
Ensure the services delivered internally and externally are inclusive and accessible.
To align work area to the Sustainability Strategy and ensure work practices are inclusive of this value & strategic intent. 
NB: This list of duties and responsibilities is by no means exhaustive, and the post holder may be required to undertake other relevant and appropriate duties as required.
Knowledge, Skills, and Experience
· Educated to degree level, or equivalent relevant experience.
· Knowledge of inclusive policy development methods.
· Evidence of the ability to develop understanding and competency in public sector commissioning and contract monitoring.
· [bookmark: _Hlk134519983]Proven ability to establish and maintain positive relationships with staff at all levels, and external organisations, groups and individuals, which generate confidence, respect and trust.
· Influential and persuasive communicator, with high level of written and verbal communication skills, engendering commitment across groups from all levels of organisations, to achieve shared objectives.
· Experience of working in partnership with a range of diverse stakeholders. 
· Demonstrable understanding of the role of the Deputy Mayor. 
· Experience of project management/participation in project work.
· Numerate with knowledge of financial reporting methods.
· Evidence of policy development and strategy implementation.
· Political sensitivity and awareness.



Skills, Values & Behaviours
Skills For Justice has described the personal qualities required by staff working within GMCA. These qualities vary dependent upon the role being performed but are classified as follows:
Executive 
Principal 
Senior
Support 
The Policy & Partnership Officer has been classified as a Senior level role and the following personal qualities apply:
Serving the public 
Demonstrates a real belief in public service, focusing on what matters to the public and will best serve their interests. Understands the expectations, changing needs and concerns of different communities, and strives to address them. Builds public confidence by talking with people in local communities to explore their viewpoints. Understands the impact of policing and crime for different communities and identifies the best way to deliver services to them. Works in partnership with other agencies to deliver the best possible overall service to the public.
Professionalism
Acts with integrity, in line with the values, ethical standards and codes of good governance of GMCA. Takes ownership for resolving problems, demonstrating resilience. Acts on own initiative to address issues, showing a strong work ethic and demonstrating extra effort when required. Upholds professional standards, acting as a role model to others and challenging unprofessional conduct or discriminatory behaviour. Asks for and acts on feedback, learning from experience and continuing to develop own professional skills and knowledge. Remains calm and professional under pressure.
Leading change
Positive about change, adapting rapidly to different ways of working. Flexible and open to alternative approaches to solving problems and encourages flexibility in others. Constantly looks for ways to improve service delivery and value for money, making suggestions for change and encouraging others to contribute ideas. Takes an innovative and creative approach to solving problems.
Leading people
Inspires team members to meet challenging goals, providing direction and stating expectations clearly. Acknowledges the achievements of individuals and teams by recognising good work. Recognises when people are becoming de-motivated and provides encouragement and support. Gives honest and constructive feedback to help people understand their strengths and weaknesses. Coaches and guides team members, identifying and addressing areas for development.
Managing performance
Understands the organisation's objectives and priorities, and how own work fits into these. Plans and organises tasks effectively to maintain and improve performance. Sets clear objectives and outcomes. Manages multiple priorities, thinking things through in advance, balancing resources and coordinating activity to complete tasks within deadlines. Knows the strengths of team members, delegating appropriately and balancing workloads across the team. Monitors delivery to ensure tasks have been completed to the right standard, and tackles poor performance effectively.
Decision making
Gathers, verifies and assesses all appropriate and available information to gain an accurate understanding of situations. Considers a range of possible options before making clear, timely, justifiable decisions. Reviews decisions in light of new information and changing circumstances. Balances risks, costs and benefits, thinking about the wider impact of decisions. Exercises discretion and applies professional judgement, ensuring actions and decisions are proportionate and in the public interest.
Working with others
Works co-operatively with others to get things done, willingly giving help and support to colleagues. Is approachable, developing positive working relationships and a good team spirit. Explains things well, ensuring instructions are understood and talks to people using language they understand. Listens carefully and asks questions to clarify understanding, expressing own views positively and constructively. Can explain the benefits to people of a particular approach, keeping them informed of progress and managing their expectations. Is courteous, polite and considerate, showing empathy and compassion. Deals with people as individuals and addresses their specific needs and concerns. Treats people with respect and dignity, dealing with them fairly and without prejudice regardless of their background or circumstances.

FOR POLITICALLY RESTRICTED POSTS:
This post is a politically restricted post, as defined by the Local Government and Housing Act 1989 (as amended by Section 30 of the Local Democracy, Economic Development and Construction Act 2009) on one of the following grounds:
· the post is that of a Chief Officer or Deputy Chief Officer or
· the post has delegated powers to discharge the functions of the Authority; or
· the duties associated with the post include giving advice on a regular basis to the Authority, to Committees or Sub-Committees of the Authority (including member panels, Sub-Committees etc.) or to joint committees on which the Authority is represented or give advice to Executive Members, Committees or speak to the media.
The post holder has a right to appeal to the GMCA Chief Executive against the classification of their post as politically restricted.

Corporate Duties
Do not behave in way which discriminates against your fellow employees, or potential employees on the grounds of their sex, sexual orientation, marital status, race, religion, creed, colour, nationality, ethnic origin or disability.
Safeguard at all times confidentiality of information relating to staff and pensioners.  Refrain from smoking in any areas of Service premises.
Behave in a manner that ensures the security of property and resources. Abide by all relevant Service Policies and Procedures.
Records Management / Data Protection - As an employee of the GMCA, you have a legal responsibility for all records (including employee health, financial, personal and administrative) that you gather or use as part of your work with the Service. The records may be paper, electronic, audio or videotapes. You must consult your manager if you have any doubt as to the correct management of the records with which you work.
Confidentiality and Information Security - As a GMCA employee you are required to uphold the confidentiality of all records held by the GMCA, whether employee records or GMCA information. This duty lasts indefinitely and will continue after you leave the GMCA employment. All employees must maintain confidentiality and abide by the Data Protection Act.
Data Quality - All staff are personally responsible for the quality of data entered by themselves, or on their behalf, on GMCAs computerised systems or manual records (paper records) and must ensure that such data is entered accuratelyafer and, in a timely manner, to ensure high standards of data quality in accordance with Departmental protocols. To ensure data is handled in a secure manner protecting the confidentiality of any personal data held in meeting the requirements of the Data Protection Act.
Health and Safety - All employees of GMCA have a statutory duty of care for their own personal safety and that of others who may be affected by their acts or omissions. Employees are required to co-operate with management to enable GMCA to meet its own legal duties and to report any circumstances that may compromise the health, safety and welfare of those affected by the Service’s undertakings.
Service Policies - All GMCA employees must observe and adhere to the provisions outlined in these policies.
Equal Opportunities - GMCA provides a range of services and employment opportunities for a diverse population. As a GMCA employee you are expected to treat all  employees / partners / members of the public and work colleagues with dignity and respect irrespective of their background.
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