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Role profile
· Job title: Building Surveyor (Project Assurance & Quality)
· Grade: Grade 9 (£50,761 - £55,063)
· Business area: Land and Property
· Reporting line: Strategic Transformation Lead
· Team: Estates and Facilities Capital Programmes
Job Purpose
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The Building Surveyor (Project Assurance & Quality) provides independent technical assurance across capital works within the estate, including refurbishment, improvement and capital schemes. The role ensures works meet agreed designs, specifications, statutory requirements and quality standards, while supporting value for money.
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The postholder influences project scoping, procurement requirements and delivery decisions from initial planning through construction, practical completion and handover. Working alongside Project Managers and Quantity Surveyors, the role reviews quality, compliance, progress, cost and invoice information. The role does not hold sole budgetary or contractual authority, but contributes to budget setting and shares responsibility for monitoring project expenditure and value for money through technical evidence and professional judgement.
Key working relationships
Project Managers and programme delivery teams
Quantity Surveyors and commercial advisers
Estates, Facilities and Land and Property colleagues
Contractors, subcontractors, consultants and design teams
Contract Administrators and Employer’s Agents
Building Control, planning authorities and other statutory or technical specialists
GMFRS stakeholders and operational users
Key Responsibilities
 
Provide independent technical assurance across capital projects, inspecting workmanship, materials, installations and progress against approved drawings, specifications and contractual requirements.
Use specialist technical knowledge and professional judgement to identify construction quality, statutory compliance and building standards issues, resolving routine matters independently and escalating complex, unusual or higher-risk matters.
Contribute technical advice to initial project scoping and procurement, helping to define compliant specifications, quality requirements, inspection arrangements and expected outcomes for high-value assets.
Review design information, technical specifications, construction documentation and proposed materials to identify quality, compliance, buildability and value-for-money concerns.
Monitor compliance with Building Regulations, planning requirements, CDM Regulations, fire safety requirements, relevant British Standards and approved technical standards.
Work with the Project Manager and Quantity Surveyor to review cost plans, project expenditure, invoices, progress information and supporting documentation, providing technical evidence that claimed work has been completed to the required standard.
Contribute to budget setting by advising on technical scope, condition, compliance requirements, quality standards, remedial works and likely project requirements that inform cost estimates and budget provision.
Share responsibility for monitoring project expenditure and value for money by assessing the relationship between cost, progress, quality and completed works, while formal financial approval and commercial accountability remain with authorised officers.
Identify emerging cost pressures, defects, omissions, non-compliant work and potential rework, providing evidence-based challenge and recommendations to the Project Manager and Quantity Surveyor.
Undertake inspections and snagging, produce clear records and monitor defects and remedial actions through to satisfactory resolution.
Provide technical assurance for mechanical and engineering installations, commissioning, warranties, operation and maintenance information, statutory certification and other handover documentation.
Undertake final inspections and practical completion assurance, acting as a final technical check for GMCA and GMFRS that works are safe, compliant, complete and ready for operational use.
Maintain accurate inspection records, photographic evidence, quality reports, financial assurance information, risk reports and exception reports for governance and audit.
Provide technical advice and guidance to Project Managers, operational colleagues and non-specialist stakeholders, and challenge contractors and consultants where required standards are not met.
Contribute to programme governance, future project planning, lessons learned and improvements to quality standards, procedures and procurement documentation.
General
To hold yourself and others to a high standard of professionalism at all times, demonstrating your commitment to our values and behaviours as well as ensuring service confidentiality is maintained throughout all we do.
Working with other teams internally and externally collaboration is maximised and supporting on activity where appropriate
Ensure the services delivered internally and externally are inclusive and accessible, integrated with the service 
To align work area to the Sustainability Strategy and ensure work practices are inclusive of this value & strategic intent 
Keep technical knowledge current and apply relevant professional standards, legislation and organisational procedures.
Manage competing inspections, technical reviews, reports and deadlines across multiple sites and projects.
NB: This list of duties and responsibilities is by no means exhaustive, and the post holder may be required to undertake other relevant and appropriate duties as required.
Knowledge, Skills, and Experience
Knowledge & Experience
Degree, HNC or HND in Building Surveying, Construction Management, Civil Engineering or a related construction discipline, or equivalent relevant experience.
Significant experience in building surveying, construction quality, project assurance, Clerk of Works or construction management activity.
Advanced practical knowledge of building construction, Building Regulations, planning requirements, CDM Regulations, fire safety requirements, relevant British Standards and statutory compliance obligations.
Experience of applying technical knowledge from initial scoping and design review through construction inspection, snagging, commissioning, practical completion and handover.
Experience of interpreting cost plans, invoices, project expenditure and progress information with Project Managers and Quantity Surveyors to assess value for money and technical delivery.
Practical understanding of project finance, budget-setting inputs, cost control and the relationship between scope, quality, progress and expenditure.
Understanding of JCT and/or NEC forms of contract, contract administration principles and the RIBA Plan of Work.
Experience of producing inspection records, technical reports, risk reports and evidence suitable for governance and audit purposes.
Desirable
· 



Membership of RICS, CIOB, ICWCI or an equivalent professional body.
Experience of public sector, emergency services or operational estate environments.
Relevant site inspection, quality management or project assurance qualification.
Skills, Values & Behaviours


Strong technical judgement and attention to detail, with confidence to challenge poor-quality or non-compliant work constructively.
Ability to interpret and apply complex building, planning, fire safety and construction requirements to practical project situations.
Ability to identify, investigate and monitor defects and compliance issues independently, escalating matters requiring senior, statutory or specialist intervention.
Ability to balance quality, compliance, programme and value for money when reviewing project delivery and completed works.
Clear written and verbal communication skills, including the ability to explain complex or contentious technical matters to specialist and non-specialist audiences.
Ability to advise, guide, negotiate and influence contractors, consultants and internal stakeholders to achieve compliant, timely and high-quality outcomes.
Ability to organise assurance activity independently across multiple projects, sites and competing priorities.
Commitment to professionalism, accountability, continuous improvement and inclusive working.
Corporate Duties
Do not behave in way which discriminates against your fellow employees, or potential employees on the grounds of their sex, sexual orientation, marital status, race, religion, creed, colour, nationality, ethnic origin or disability.
Safeguard at all times confidentiality of information relating to staff and pensioners.  Refrain from smoking in any areas of Service premises.
Behave in a manner that ensures the security of property and resources. Abide by all relevant Service Policies and Procedures.
Records Management / Data Protection - As an employee of the GMCA, you have a legal responsibility for all records (including employee health, financial, personal and administrative) that you gather or use as part of your work with the Service. The records may be paper, electronic, audio or videotapes. You must consult your manager if you have any doubt as to the correct management of the records with which you work.
Confidentiality and Information Security - As a GMCA employee you are required to uphold the confidentiality of all records held by the GMCA, whether employee records or GMCA information. This duty lasts indefinitely and will continue after you leave the GMCA employment. All employees must maintain confidentiality and abide by the Data Protection Act.
Data Quality - All staff are personally responsible for the quality of data entered by themselves, or on their behalf, on GMCAs computerised systems or manual records (paper records) and must ensure that such data is entered accurately and, in a timely manner, to ensure high standards of data quality in accordance with Departmental protocols. To ensure data is handled in a secure manner protecting the confidentiality of any personal data held in meeting the requirements of the Data Protection Act.
Health and Safety - All employees of GMCA have a statutory duty of care for their own personal safety and that of others who may be affected by their acts or omissions. Employees are required to co-operate with management to enable GMCA to meet its own legal duties and to report any circumstances that may compromise the health, safety and welfare of those affected by the Service’s undertakings.
Service Policies - All GMCA employees must observe and adhere to the provisions outlined in these policies.
Equal Opportunities - GMCA provides a range of services and employment opportunities for a diverse population. As a GMCA employee you are expected to treat all  employees / partners / members of the public and work colleagues with dignity and respect irrespective of their background.
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