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INDEPENDENT CUSTODY VISITOR

	ROLE DESCRIPTION



	Roles and Responsibilities:


	Role title
	Independent Custody Visitor (ICV)


	Responsible To
	Volunteer Manager


	Where
	At designated police stations within Greater Manchester


	When

	Visits can be conducted at random times, 7 days a week, 24 hours a day.


	Commitment

	Volunteers are required to give annually a minimum commitment to12 visits, per year. 

Volunteers are required to attend a programme of mandatory training in the first 6 months and must attend refresher training of each module every 2 years after initial completion. 

Volunteers are also expected to attend meetings/training events in the evenings or weekends.  ICVs are also required to attend 2 support meetings in a 2-year period.


	Duration

	SEE SUPPORTING INFORMATION


	Requirements
	Must be over 18 years of age and live, work, or study in Greater Manchester.

Must not be a serving Magistrate, member of the police force, Appropriate Adult with GM area or an officer within the Police, Crime, Criminal Justice and Fire Office, and have no involvement in the criminal justice system.

Must be willing to undergo Greater Manchester Police Vetting and provide references.





	Key duties:



1. To undertake the role of ICV by carrying out random, unannounced visits, in pairs, to police station custody suites to check on the welfare of detainees.

2. To arrange visits with fellow custody visitors, in line with agreed rotas.

3. To keep the Greater Manchester Combined Authority, Lead Visitor and fellow custody visitors informed of any issues with visits.

4. To check on the conditions in which a detainee is kept, their health and well-being and their legal rights and entitlements, with reference to PACE Codes C & H.

5. Where appropriate, examine the detainee’s custody record to clarify and check any concerns raised by the detainee.

6. To discuss with the custody officer any concerns and requests arising from the visit and bring to their attention any issues that need to be dealt with.

7. To complete the appropriate report forms, ensuring that all relevant information is recorded accurately and concisely.

8. To complete and submit expense claims in line with the Greater Manchester Combined Authority Volunteer Expenses Policy.

9. Attend mandatory training sessions within the first 6 months and must attend refresher training of each session every 2 years after initial completion.

10. To attend, as appropriate, meetings of ICVs and one to-one supervision with the Combined Authority.

11. To carry out the duties of an ICV as set out in the Scheme’s guidelines, and with full regard to the Greater Manchester Code of Conduct and Equalities, Health and Safety and Confidentiality policies.
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