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JOB DESCRIPTION

Technical Systems Manager
						
Salary - £36,000

Reports To 

Head of IT

Role Overview

The IT Systems Manager is responsible for the design, implementation, and management of the company's network infrastructure. This includes ensuring network security, performance, and availability to support the organisation's operations. The role involves responsibility, supervision and development of IT Service Desk Analysts collaborating with other IT and business units to achieve the company's strategic goals.

Main Duties 

1. Network Design and Implementation:
· Develop and implement network strategies to support business objectives.
· Design network architecture, including LAN, WAN, VPN, and wireless networks.
· Oversee the installation, configuration, and maintenance of network equipment such as routers, switches, firewalls, and load balancers.
2. Network Management and Monitoring:
· Monitor network performance and troubleshoot issues to ensure optimal performance and reliability.
· Implement and manage network monitoring tools to proactively identify and resolve network issues.
· Ensure network security through the implementation of security protocols and practices, including firewalls, intrusion detection systems, and VPNs.
3. Team Leadership:
· Lead, mentor, and develop IT Service Desk Analysts.
· Assign tasks, set performance goals, and conduct performance reviews.
· Foster a collaborative and high-performance team environment.
4. Project Management:
· Plan and manage network-related projects, including upgrades, expansions, and new implementations.
· Coordinate with vendors, stakeholders, and other IT teams to ensure projects are completed on time and within budget.
5. Documentation and Compliance:
· Maintain comprehensive network documentation, including configurations, procedures, and policies.
· Ensure compliance with industry standards and regulatory requirements.
6. Vendor Management:
· Manage relationships with network equipment and service vendors.
· Evaluate and recommend new technologies and services.

General

1. To   take   responsibility   for your own   personal   development   and   update knowledge and skills, with support from One Education, to perform the role at an effective level. To undertake such training as is deemed necessary to improve personal performance and knowledge.

2. To implement positively and ensure compliance with One Education’s policies, procedures, codes of practice and initiatives relating to Equality and Diversity, Customer Care, Health and Safety, Data protection and confidentiality of information and financial regulations.

3. To respond to complaints positively and professionally and refer them to the appropriate person for acknowledgement and resolution.

4. To perform duties not specifically identified in the job description but which are in line with the general responsibilities of the post.


































Person Specification

· Excellent communication (strong written and verbal skills)
· Excellent customer service skills (willing to go the extra mile)
· Excellent time management
· Have an interest in learning about current, new and future technologies
· Ability to take ownership of a task or project to see it through to completion 
· Ability to work under own initiative and as part of a small team
· Strong problem-solving skills
· Ability to manage and prioritise workloads
· Ability to meet deadlines and prioritise conflicting demands
· Ability to work under pressure
· Attention to detail

Requirements

Essential:

· Minimum of 2 years proven experience working in a 2nd line position
· Proficient in Microsoft Active Directory and Group Policy
· Proficient in Microsoft Windows operating systems up to and including Windows 10
· Practical application of server virtualisation (HyperV and/or vmWare)
· Practical application of Microsoft Server operating systems up to and including Server 2022
· Fundamental understanding of networking principles
· Fundamental understanding of backup principles
· Fundamental understanding of DNS and DHCP
· Fundamental understanding of Microsoft 365 and/or Google GSuite cloud platforms

Desirable:

· IT Support experience in an educational environment
· Microsoft Technology Associate (or equivalent) certification
· ITIL 4 Foundation certification
· Current knowledge of the following technologies (but not limited to):
· Advanced networking skills (complex routing, VLANS, firewall configuration)
· Web Filtering services
· Apple Mobile Device Management technologies
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