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Child and Family Support (DDSL) & Pastoral Lead Job Description
	Employment details

	Name
	

	Job title
	Child and Family Support (DDSL) & Pastoral Lead

	Reports to
	Headteacher/Local Governing Committee/Board of Trustees

	Hours of work
	32.5 pw

	Salary/Scale
	Grade 9 SCP 18 - 23

	
Employees of Ribble Drive Community Primary School have a responsibility for, and must be committed to, safeguarding and promoting the welfare of children and young people and for ensuring that they are protected from harm. 


	Job Purpose

To help ensure that every pupil feels safe, valued, included and ready to learn by providing high-quality pastoral and family support; undertaking day-to-day DDSL duties under the direction and oversight of the DSL; supporting the school’s positive behaviour ethos; and working collaboratively with the attendance team to remove barriers to school attendance and engagement.


	
Key Responsibilities

	Safeguarding and Child Protection 

· Act as an operational DDSL under the leadership, supervision and oversight of the DSL, following statutory guidance and school safeguarding policies.
· Receive, respond to, record and appropriately escalate safeguarding concerns, making timely referrals and liaising with statutory agencies as agreed with the DSL and in accordance with procedures.
· Maintain accurate, timely and confidential safeguarding records on the school’s approved system, ensuring appropriate follow-up and information sharing.
· Support safeguarding meetings, child protection and child in need processes, Early Help assessments and multi-agency plans; act as lead professional where appropriate and agreed.
· Contribute to safeguarding monitoring, staff awareness and a culture of professional curiosity, ensuring concerns are never left unresolved.


	

	Family Engagement and Early Support
· Be a welcoming and accessible first point of contact for parents and carers, building trusting relationships and managing sensitive or challenging conversations professionally.
· Identify family needs and barriers to children’s learning and wellbeing; offer practical support, advice, referrals and signposting.
· Arrange and contribute to family meetings, home visits (subject to risk assessment and school procedures), workshops and early intervention activities.
· Work with the Local Authority, health services, voluntary organisations and other partners to coordinate effective support.
· Maintain clear records of family contact, agreed actions and outcomes, respecting confidentiality and information-sharing requirements.


	

	Pastoral Support, Behaviour and Inclusion
· Provide or coordinate individual and small-group pastoral interventions addressing emotional regulation, resilience, relationships, wellbeing and school engagement.
· Champion and model the school’s trauma-informed, relational and restorative approach and the expectations Ready, Respectful, Safe and Kind.
· Support staff in responding consistently and sensitively to distressed behaviour, including de-escalation, restorative conversations and proactive planning.
· Work with the SENCO and teachers to support pupils with SEMH and other additional needs, contributing to individual plans, risk assessments and reintegration arrangements.
· Support vulnerable pupils at transition points and monitor the impact of pastoral provision.


	

	Attendance and Punctuality 
· Work in partnership with the attendance team to identify and support pupils and families where attendance or punctuality is a concern.
· Engage families to understand barriers, agree practical actions and contribute to targeted attendance support plans.
· Attend attendance meetings and undertake agreed home visits or follow-up work, escalating safeguarding concerns promptly.
· Celebrate improved attendance and promote positive engagement with school; share relevant information appropriately with the attendance lead.
· Support, rather than hold sole strategic responsibility for, whole-school attendance monitoring and statutory attendance processes.
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	Working with Colleagues and Agencies 
· Work as part of the wider inclusion team alongside the DSL, SENCO, senior leaders, teachers and relevant support staff.
· Attend and contribute to relevant professional meetings, case conferences and reviews, and complete agreed actions promptly.
· Communicate effectively with staff, families and external professionals, ensuring the child’s voice informs decisions.
· Support school improvement priorities relating to safeguarding, behaviour, inclusion, attendance and family engagement.
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	Professional and General Responsibilities 
· Keep up to date with safeguarding guidance, school policies and relevant professional development.
· Use school information systems appropriately and comply with data protection, confidentiality, equality and health and safety requirements.
· Contribute to a supportive staff culture and promote the wellbeing of children, families and colleagues.
· Promote and uphold the school's values and ethos.
· Contribute positively to the wider life of the school.
· Attend relevant meetings, training, and professional development.
· Undertake other reasonable duties commensurate with the grade and nature of the role, as directed by the Headteacher.
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	Safeguarding: 
As an employee of The Collective Community Trust you have a responsibility for, and must be committed to, safeguarding and promoting the welfare of children, young people and vulnerable adults and for ensuring that they are protected from harm.
Equality Diversity and Inclusion:
The Collective Community Trust is committed to equality, diversity and inclusion, and expects all staff to comply with its equality related policies/procedures, and to treat others with fairness and respect.
Health and Safety:
The post holder is responsible for Employees Duties as specified with the Schools Health and Safety Policies.
Health and Wellbeing:
As an employee of The Collective Community Trust you should contribute to a culture that values and supports the physical and emotional wellbeing of yourself and your colleagues.

Any other duties deemed reasonable, as directed by the Headteacher. The specific nature and balance of these responsibilities will vary according to the needs of the school. It will be necessary to specify the leadership, management, curriculum and subject / aspect co- ordination responsibilities / teaching commitment to be undertaken by the post holder.

Where an employee is asked to undertake duties other than those specified directly in his/her job description, such duties shall be discussed with the employee concerned who may have his/her Trade Union Representative present if so desired.  (See paragraph 203 of Supplemental Conditions of Service)




Signed: (post holder)
Signed: (headteacher)
Date:

















Person Specification – Child and Family Support (DDSL) & Pastoral Lead
Please provide examples throughout your Personal Statement of HOW you can demonstrate the short listing criteria. 
e.g. Experience of completing assessments of children’s needs demonstrated in my experiences where I have been responsible for completing referrals to school nurse, Early Help and MASH. 
Applications which simply state the short listing criteria will not be considered, as they do not meet the assessment method criteria, of which the Application Form is integral to all.
	SHORT-LISTING CRITERIA AND EVIDENCE
	ESSENTIAL
	DESIRABLE
	ASSESSMENT METHOD

	English and Mathematics qualification at GCSE grade C or equivalent
	
√

	
	Application form

	Relevant qualification at TA4 or equivalent in another field

	

	
√

	Application form

	Additional training in trauma-informed practice, SEMH, restorative approaches or Early Help

	
	√

	Application form/
Interview

	Experience of supporting vulnerable Children and families.
	√

	
	Application form

	Experience of completing assessments of children’s needs
	√

	
	Application form

	Understanding of SEMH, barriers to learning and relational, restorative behaviour approaches
	√

	
	Application form/
Interview

	Experience of responding to safeguarding concerns and maintaining accurate confidential records
	
	√

	Application form/
Interview

	Understanding of safeguarding children in a school context
	√

	
	Application form/
Interview

	Experience of developing engagement with school to support learning.
	√

	
	Application form/
Interview

	Excellent communication skills, both written and oral
	√

	
	Application form/
Interview

	Warm, approachable, non-judgemental and committed to children’s welfare

	√

	
	Interview

	Calm, resilient and able to manage emotionally demanding situations professionally
	√

	
	Interview

	Effective when working as part of a team and also on own initiative
	√

	
	Application form/
Interview

	Excellent IT skills 
	√

	
	Application form/
Interview

	Experience of planning and implementing pastoral interventions to support teaching and learning, in and out of the classroom.
	√

	
	Application form/
Interview

	Evidence of CPD (internal and external) which is recognised to impact on Pastoral elements of school
	
	√

	Application form/
Interview
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