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JOB DESCRIPTION & PERSON SPECIFICATION

Pastoral Leader and Family Support Worker
Thorp Primary School
37 hours per week, worked flexibly in response to school need
Permanent, Term time plus Inset Days
Grade 6 (SCP 23-27) £28,392 - £31,514 actual salary.

About the role 

Are you ready to make a lasting impact on children’s lives?  Are you passionate about helping young people feel confident, cared for, and ready to shine? 
 
At Thorp Primary School, we’re creating something brand new — and we’re looking for an inspiring Pastoral Leader and Family Support Worker to bring it to life. This is the first role of its kind in our school, giving you the unique opportunity to shape the vision, build the systems, and set the tone for pastoral care and family support at Jupiter. 
 
You’ll lead with warmth, empathy, and creativity — supporting our children’s emotional wellbeing and personal growth so they can thrive both inside and outside the classroom. Working closely with our dedicated staff and families, you’ll help nurture a culture where every child feels seen, supported, and celebrated. 
 
If you’re excited by the chance to develop a new role with real purpose and influence — and want to be part of a friendly, forward-thinking team — we would love to hear your ideas and your vision for this exciting new chapter at Thorp Primary. 
 
Come and help us make Thorp a place where kindness grows, confidence flourishes, and every child feels they truly belong. 

Reporting to

Responsible to the Headteacher.	

Overall Responsibilities

· To shape and implement a compassionate and inclusive vision that ensures every child feels safe, valued, and supported, fostering an environment where both emotional well-being and academic success thrive. 
· To work with senior leaders and all staff to support and champion activities which promote safeguarding, emotional health and wellbeing across the school.  
· To be a Deputy DSL and assist the Designated Safeguarding Lead with safeguarding issues, including  
· The management of confidential records and attendance at meetings.  
· To act as a single point of contact for families in pastoral care, children that are looked after, and for families needing additional support from the school.  
· To work alongside the attendance lead on initiatives which celebrate improved attendance and support children and families in understanding the importance of attendance. 
· To ensure a high level of confidentiality is maintained in all aspects of working with children and their families.  
· To be responsible for providing one-to-one or group support to pupils with Social, Emotional or Mental Health Needs.  
· Provide on-call support to respond to behavioural incidents, pupil welfare concerns, and urgent matters during school hours, ensuring timely intervention and adherence to school policies and wellbeing procedures.   
· To be responsible for the effective administration and organisation of behaviour and pastoral systems within school (e.g. logging of behaviour and tracking of pastoral support).   
· To oversee and carry out innovative and effective intervention programmes in line with the school’s ethos of high expectations. 
· To keep up to date with the range of activities, courses and opportunities, organisations and individuals that could be drawn upon to provide support to pupils and build up a detailed knowledge of support available.  
· Willingness to provide short-term class cover and support in the role of Learning Support Assistant if required. 

Main Duties

 Leadership and Management

· To assist the leadership team in creating, administrating, and overseeing programmes of pastoral and behavioural support with regards to vulnerable pupils, including those challenging behaviours.   
· To be responsible for promoting and safeguarding the welfare of children and young people, acting as a Deputy Designated Safeguarding Leader.  

Pastoral and Family Support 
 
· To ensure all families are well-supported and signposted for external agency support, offering guidance, support and challenge as needed in the best interests of pupils and their welfare.  
· To provide pupil support to a group of pupils or on a one-to-one basis for an appropriate number of hours a week – (decided on an individual basis for each pupil). 
· To assist in identifying needs, co-ordinating support or referral and monitoring impact of pastoral interventions. 
· To deliver bespoke interventions, including ELSA, in liaison with the SENCo
· To provide parental workshops and/or one-to-one sessions, where relevant. (some will be outside of school hours) 
· To work alongside the designated teacher to provide emotional support for looked after children in the school.  
· To carry out nurture interventions (using relevant schemes or interventions) where required on 1:1 or small group basis. 
· To ensure pupils have timely access to effective mental health/pastoral support when needed.  
· To develop and monitor Pastoral Support Plans or the equivalent in liaison with the Headteacher.   
· To organise pupil inductions where necessary in liaison with the Headteacher and office team. 

Pupil Wellbeing 
 
· Assist staff in promoting well-being and developing resilience through the curriculum  
· Create links with the local community to enhance the curriculum offer in school.  
· Take a lead role in developing and implementing practices which reflect the school’s commitment to positive behaviour and emotional well-being.  
· Contribute to the school's positive behaviour and self-regulation policy.  
· Work with the PHSE / wellbeing leads to enhance the delivery of the curriculum in this area, reflecting the issues and needs seen in school.  
· To deliver interventions to whole classes, groups or individuals, to meet their needs.  

Behaviour Leadership

· To provide a resource and provision for pupils who have become dysregulated and demonstrate challenging behaviours, with the explicit aim of returning to their classes and learning.  
· To determine potential risk and co-ordinate early intervention as appropriate  

Administration and Professional Development

· To maintain appropriate records as required by the school e.g. behaviour analysis, registers, progress reports etc.  
· To have full knowledge and understanding of the range of activities, courses, opportunities and individuals that could be drawn upon to provide extra support for pupils.  
· To ensure the school safeguarding system (CPOMS) is used to record all incidents including the details of investigations and support.  
· To work with the Attendance team to ensure high levels of attendance and punctuality to school in liaison with the Assistant Headteacher and office team.  
· To facilitate the sharing of information between local agencies, schools and authorities.  
· To lead and/or attend regular meetings to provide information for review and evaluation purposes – with for example families and external agencies.   
· To undertake professional development, as requested, in order to carry out duties of the post in an informed and effective manner.  
· To make referrals for further support following an ‘assess, plan, do, review’ cycle.  

Safeguarding

· To be aware of safeguarding and promoting the welfare of children and vulnerable adults and to report any concerns in accordance with the Trust’s Safeguarding/Child Protection policies.
· To undertake regular safeguarding/child protection/adult protection training as required by the Trust.
Culture

· Responsible for Health & Safety, security, data protection and welfare of self and colleagues in accordance with The Oak Trust policies and procedures, reporting all concerns to an appropriate person.
· Responsible for working in accordance with The Oak Trust policy relating to the promotion of Equality, Diversity and Inclusivity.

Employees will be expected to comply with any reasonable request from a manager to undertake work of a similar level that is not specified in this job description. 

The job description is current at the date shown, but, in consultation with the postholder, it may be changed by the Headteacher to reflect or anticipate changes in the job which are commensurate with the job title and salary weighting.

This job description is a guide to the duties and should be read in conjunction with the accompanying person specification.

[bookmark: _Hlk169605747]The academy will endeavour to make any necessary reasonable adjustments for the job and the working environment to enable access to employment opportunities for disabled job applicants or continued employment for any employee who develops a disabling condition (as defined in the Equality Act 2010).

The Oak Trust are committed to safeguarding and promoting the welfare of its students and expects all employees and volunteers to share in this commitment. This post is subject to an enhanced DBS disclosure check through the Disclosure & Barring Service.

































Pastoral Leader and Family Support Worker - Person Specification

	

	Essential or Desirable
	Application/Interview

	Qualifications
	
	

	NVQ level 3 – Learning, Development & Support Service (LDSS) or equivalent 
	E
	AF/I

	GCSE (A-C) or equivalent in English and Maths 
	E
	AF/I

	NVQ level 4 – Learning, Development and Support Service (LDSS) 
	D
	AF/I

	5 GCSEs (A-C) or equivalent and further qualifications e.g. A’ level, degree or other professional qualification. 
	D
	AF/I

	Experience
	
	

	Experience of working with children and young people to support them in overcoming barriers to their personal, social or learning development 
	E
	AF/I

	Experience of making assessments of children and young people to identify their individual needs 
	E
	AF/I

	 Experience of drawing up individual action plans, monitoring their implementation and making adjustment relating to pupil progress or changes in circumstances 
	E
	AF/I

	Experience of using and integrating ICT as part of the learning process 
	E
	AF/I

	Experience of working in a team collaboratively to share ideas and achieve objectives  
	E
	AF/I

	Experience of undertaking clerical and administrative tasks 
	E
	AF/I

	Experience of Child Protection/safeguarding work. 
	E
	AF/I

	Experience of working with children and young people in an educational setting 
	D
	AF/I

	Skills & Abilities 
	
	

	Communication skills to influence, persuade, motivate and engage with a wide range of children, young people and their families 
	E
	AF/I

	Interpersonal skills to form and maintain positive working relationships with pupils, their families, colleagues, and other education/healthcare professionals and partner organisations 
	E
	AF/I

	Listening skills to support children, young people and their families through understanding their point of view in a non-judgemental approach 
	E
	AF/I

	Creative skills to develop a range of different options and alternatives that will support children and young people to engage in the learning process 
	E
	AF/I

	Analytical skills to interpret information, determine different options for action and feasibility of proposals to solve difficult problems 
	E
	AF/I

	Initiative to plan and prioritise the work of the service, and make decisions to deliver the service in the most appropriate way to achieve the best outcomes for pupils  
	E
	AF/I

	Organisational skills to manage time effectively, meet potentially conflicting deadlines and work without close supervision 
	E
	AF/I

	Knowledge
	
	

	To hold or be willing to undertake the training for the Deputy Designated Safeguarding lead. 
	E
	AF/I

	Knowledge and understanding of the range of potential barriers to learning and attending school faced by children and young people 
	E
	AF/I

	Knowledge of how these barriers can be overcome or mitigated to reduce their impact on children and young people 
	E
	AF/I

	Knowledge and understanding of data protection and confidentiality issues  
	E
	AF/I

	Detailed knowledge of relevant legislation and government initiatives and how that relates to the curriculum within the school 
	E
	AF/I

	Knowledge of safeguarding, and child protection issues with knowledge of appropriate action to take if a disclosure is made  
	E
	AF/I

	Work Circumstances
	
	

	To make frequent home visits to support transition and daily attendance. 
	E
	I

	To work occasionally out of hours work to support school functions
	E
	AF/I

	To work flexibly as the workload demands
	E
	AF/I

	To have a full driving licence and access to a vehicle, to attend meetings and make home visits
	E
	AF/I



E = Essential    D = Desirable   A = Application   I = Interview   T = Test

NB. – Any candidate with a disability who meets the essential criteria will be guaranteed an interview.
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