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Job Description
Pastoral and Intervention Coordinator 


	Job Description

	
Job Title:
	Pastoral and Intervention Coordinator

	Pay Grade / Scale / Range:
	NJC Points 31-34


	Benefits & Perks:
	Flexible Working, occupational pension scheme, occupational sickness scheme, Flexible Working

	Working hours:
	36 hours 40 minutes per week. Term Time only plus 10 days (200 days)

Ability to work the hours needed to meet all the demands of the job. This will include hours outside of school hours which is an expectation of the role. 


	Location:
	Based Thomas Ashton School across multiple sites. Initially based at our lower site. You may be required to work at any site of the New Bridge Group.



	Staff responsible to:
	Head of Pastoral, Safeguarding and Student Wellbeing 

	Staff responsible for:
	Intervention Team (including Teaching Assistants)

	Accountable to:
	Headteacher

	Probationary period:
	26 working weeks probation for candidates external to the organisation











New Bridge MAT
Pastoral and Intervention Coordinator

	Main purpose of the post
Working under the direction of the Head of Pastoral, Safeguarding and Student Wellbeing to lead and embed pastoral support and interventions across Thomas Ashton School, ensuring high-quality academic and social-emotional support for students. This includes staff management and delivery of training packages.
The postholder will line manage the intervention team, including Teaching Assistants (TAs), and ensure interventions are strategically planned, evidence-informed and impact-driven.
The role will work as Deputy Safeguarding Officer carrying out operational safeguarding responsibilities under direction and guidance. The role will contribute to whole-school inclusion strategy, raising standards, removing barriers to learning and promoting positive behaviour, attendance and wellbeing.




	
KEY TASKS 

To develop, lead and deliver pastoral interventions to support learning and social and emotional development and wellbeing.

Directly line manage the intervention team, providing supervision, guidance, and day to day leadership to ensure the effective delivery of targeted support interventions
Lead groups of staff on bespoke training and development for staff knowledge and understanding of pastoral and wellbeing strategies. 
In conjunction with the Senior Leadership Team, help to formulate, develop and implement the policies of the school.

To evaluate impact of interventions regularly and report evidence of impact and recommendations. 
To identify and work with individual or groups of students to improve their attendance through targeted intervention. 
To work with parents/carers and agencies to improve students’ engagement and co-ordinate parental support and training where appropriate. 
To be the first point of contact between home/school and other professionals internally and externally
To hold safeguarding responsibility and carry out operational safeguarding duties under the direction and guidance Head of Pastoral, Safeguarding and Student Wellbeing.
To complete appropriate referrals to external agencies and attend multi-agency meetings for vulnerable students.
To follow the school’s and statutory policy and procedures on Safeguarding, and to promote children and young people’s awareness of personal safety and well-being.
To deliver talks/presentations etc. to SLT and the governors. Also, groups within the community when and where required.
To ensure is appropriately staffed at all times by coordinating and implementing effective cover arrangements for staff absence.
To collaborate and share good and outstanding practice within the school and the wider community.
To appropriately supervise pupils within circulation times and within corridors. Including the support the young people at lunchtime by supervising both lunch clubs and/or the dining hall.
To assist with the organisation of calendared events (such as transition projects, coffee mornings, and parental events) 
To undertake related clerical, administration and reporting tasks as required.
Ensure accurate records are kept of key information.
To promote high expectations for all students and lead on the provision of appropriate support and intervention strategies to ensure that students’ educational, social and emotional development needs are met. 
To engage with vulnerable students, families, and external agencies in order to formulate a package of support to remove barriers to learning and improve outcomes.

	
	

	
	



	Standard Duties


	

	1. To work across the New Bridge Group if required.
2. To understand the importance of inclusion, equality and diversity, both when working with students and with colleagues, and to promote equal opportunities for all.

	
	3. To uphold and promote the values and the ethos of the Group.

	
	4. To implement and uphold the policies, procedures and codes of practice of the Group, including relating to customer care, finance, data protection, ICT, health & safety, anti-bullying and safeguarding/child protection.

	
	5. To take a pro-active approach to health and safety, working with others in the Group to minimise and mitigate potential hazards and risks, and actively contribute to the security of the Group, e.g. challenging a stranger on the premises.

	
	6. To participate and engage with workplace learning and development opportunities, subject to the Group’s training plan, working to continually improve own performance and that of the team/Group.

	
	7. To attend and participate in relevant meetings as appropriate.

	
	8. To undertake any other additional duties commensurate with the grade of the post. 





	Contacts

Children and young people, parents, carers and guardians and visitors to the school. Colleagues within the school, staff of the Local Authority, Police, other education, and healthcare professionals.




	


	Responsible to:

	Headteacher / Head of Pastoral, Safeguarding and Student Wellbeing

	Responsible for:

	Intervention Staff





	Special Conditions:

An enhanced Disclosure and Barring Service (DBS) check is required for this post 




	
	DATE
	NAME
	POST TITLE

	PREPARED

	25.02.2026
	Victoria Donnelly 
	Head of Pastoral, Safeguarding and Student Wellbeing

	REVIEWED

	01.03.2026
	Kayleigh Davies
	Head of HR

	REVIEWED

	
	
	



PERSON SPECIFICATION

PLEASE NOTE: Governors/Directors will use the criteria below (those emboldened) to shortlist. Only those applicants who demonstrate that they meet those criteria (to the Governors/Directors satisfaction) will be invited to interview.
                	
	
	Selection Criteria
Essential
	Selection Criteria
Desirable
	How Assessed

	
Education & Qualifications
	
Level 3 qualification or above to demonstrate good literacy and numeracy skills. 

Good basic knowledge of IT packages.

Recent and relevant professional development, particularly related to interventions and safeguarding.


	
Educated to degree level or equivalent in a relevant discipline (e.g., Education, Social Work, Psychology) 

Appropriate first aid training
 
Mental Health First Aid qualification

Safeguarding qualification 

Trauma Informed Practitioner

	
AF / I




AF / I

AF / I


AF / I

AF / I

	Experience 
	Experience of working with children and young people to support them in overcoming barriers to their personal, social or learning development

Experience of supporting children   or young people with SEMH, Autism, or Special Educational Needs.

Experience of planning, delivering, and evaluating targeted interventions to meet identified needs and improve outcomes for children and young people.

Experience of managing staff, including providing supervision, support, and performance oversight.

Experience of designing and delivering training, workshops, or briefings to staff teams and multi‑agency professionals.

Experience of making assessments of children and young people to identify their individual needs.

To have a experience of collaborative working with families and partner agencies such as Early Help, social care, CAMHS, and the Police

Experience of carrying out safeguarding responsibilities, including identifying, reporting, and responding to concerns in line with statutory guidance and organisational procedures.

Experience of working in a team collaboratively to share ideas and achieve objectives 

Experience of using and integrating ICT as part of the learning process

Experience of undertaking clerical and administrative tasks

	

	
AF / I




AF / I




AF / I





AF / I





AF / I



AF / I





AF / I




AF / I







AF / I



AF / I



AF / I



	
Skills & Abilities
	
Communication skills to influence, motivate, support, and engage children, young people and their families.

Interpersonal skills to build and maintain positive working relationships with students, their families, colleagues, and other education/healthcare professionals and partner organisations

Listening skills to support children, young people and their families through understanding their point of view in a non-judgemental approach

Creative skills to develop a range of different options and alternatives that will support children and young people to engage in the learning process

Analytical skills to interpret information, determine different options for action and feasibility of proposals to solve difficult problems.

Initiative to plan and prioritise the workload, and make decisions to deliver the service in the most appropriate way to achieve the best outcomes for students 

Organisational skills to manage time effectively, meet potentially conflicting deadlines and work without close supervision

Excellent record keeping skills and attention to detail.

Reliable with an excellent record of attendance and punctuality

	
	
AF / I



AF / I







AF / I





AF / I





AF / I





AF / I






AF / I



I


I

	
Knowledge
	Knowledge and understanding of the range of potential barriers to learning and attending education faced by children and young people and how these might be overcome.

Understand the physical and emotional resilience needed to support students with complex needs, taking a non- judgmental approach, understanding that all behaviour is a form of communication.

To have good knowledge of safeguarding process and contextual safeguarding to ensure students are safeguarded from significant harm. Including the appropriate knowledge of what action to take if a disclosure is made.

Detailed knowledge of relevant legislation and government initiatives and how that relates to the curriculum within the school
Sound understanding of GDPR and upholding the principles of confidentiality.

Good basic knowledge of IT packages, such as CPOMS, MIS systems, and Office products.

	
	
AF / I





AF / I







AF / I








AF / I





AF / I


AF / I





	
Work circumstances

	
Driving license and own transport to allow regular travel between school sites.

To work occasionally out of school hours

Willingness to participate in relevant training and development opportunities.

Could be the requirement to make home visits for which an appropriately insured vehicle needs to be available to use

	
	
I


I



I



Abbreviations: AF = Application Form; I = Interview.

Any candidate with a disability who meets the essential criteria will be invited to interview
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