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JOB DESCRIPTION & PERSON SPECIFICATION

Job title: Family Hub Family Support Worker 

Service: Wythenshawe Children’s Centres and Family Hub

Salary: Grade 2 Point 16 – 19

Hours: 30 hours per week  (Part time) 

Location: Crossacres Family Hub

Responsible to: Outreach Team Manager 
Job Summary:

The post holder will provide high‑quality, child‑centred support to children, young people and their families across the 0–19 age range (or up to 25 for young people with SEND). They will work as part of a team delivering the Family Hub Offer, providing frontline support to a high professional standard and using a whole‑family approach.
The role contributes to the delivery of an integrated early help and public health offer, ensuring families receive timely, effective and coordinated support. The post holder will support families who have been identified as requiring a package of help to improve outcomes at universal level or Level 2 on the Multi‑Agency Threshold document, including needs relating to health, social, educational or environmental factors.
Key Tasks & Responsibilities 
Direct Support to Children, Young People and Families
· Provide high‑quality, evidence‑based support to children, young people and their families in homes and community settings.
· Promote children’s communication, physical, social and emotional development.
· Help families access appropriate services, resources and opportunities to meet their needs.
· Experience delivering group‑based activities and workshops 
Working Within the Family Help Framework
· Ensure families receive the right support at the right time, enabling seamless transitions between levels of need.
· Participate in joint assessments and coordinated planning with relevant partners.


Case Recording and Information Management
· Maintain accurate, timely and up‑to‑date case records in line with information governance standards.
· Adhere to Family Action policies, procedures and case recording protocols.
Knowledge of Local Services
· Develop and maintain a strong understanding of local community, health, education, statutory and voluntary sector services.
· Offer clear signposting and guidance to help families engage with appropriate support.
Multi‑Agency Partnership Working
· Work collaboratively with partners and local organisations across Wythenshawe.
· Contribute to strengthening service quality, promoting safe working practices and achieving positive outcomes for families.
Safeguarding Responsibilities
· Understand, follow and apply all safeguarding procedures for children, young people and vulnerable adults.
· Liaise and refer to Children’s and Adults’ Social Care when concerns arise, in line with statutory requirements and local priorities.
Upholding Family Action’s Values and Policies
· Attend team meetings and engage fully in supervision
· To be able to evidence Family Action’s values at all times, which underpin Family Action’s mission of ‘Building stronger families’ by: 
Being people focused 
Reflecting a ‘can do’ approach 
Striving for excellence in everything we do 
Having mutual respect for everyone we work with, work for and support through our services 
· Embrace and implement Family Action’s Equality & Diversity Policy in every aspect of your work and positively promote its principles amongst colleagues, service users and other members of the community.
· Comply with Family Action’s Health and Safety and Data Protection policies and protect your own and others’ health, safety and welfare.
Flexible and Responsive Working
· Work flexibly as may be required by the needs of the service and carry out any other reasonable duties as required. 

PERSON SPECIFICATION 
	Requirements 
	Essential
	Desirable

	Education, Qualifications & Background 

	1 
	Relevant professional qualification in childcare, early years, youth work, social care, family support, health, community work or equivalent experience
	✓
	

	2 
	Evidence of commitment to ongoing professional development
	✓
	

	Experience 

	3
	Experience of working directly with children, young people and/or families in community, home or educational settings.
	✓
	

	4
	Experience delivering group work or community‑based activities.
	✓
	

	5
	Experience of supporting children’s development (communication, physical, emotional, social).
	✓
	

	6
	Experience of multi‑agency working and contributing to joint assessments or plans.
	✓
	

	7
	Experience of maintaining accurate case records and using digital case management systems.
	✓
	

	8
	Experience of identifying risk and responding to safeguarding concerns within procedure.
	✓
	

	Knowledge & Skills 

	9
	Understanding of child development across the 0–19 age range.
	✓
	

	10
	Awareness of local statutory, voluntary and community services that support families.
	✓
	

	11
	Strong understanding of safeguarding legislation, the Children Act and local protocols.
	✓
	

	12
	Understanding of information governance, confidentiality and data protection requirements.
	✓
	

	13
	Ability to build trusting, respectful relationships with children, young people and families.
Ability to work flexibly and respond to changing needs of the service
	✓
	

	14
	Skilled in communicating clearly with a wide range of people, both verbally and in writing.
	✓
	

	15
	To carry a caseload and undertake child focused assessments of need, develop a child-centred, outcome-focused plan and risk assessment, using a solution focused, strength based approach. 
	✓
	

	16
	Strong organisational skills, with ability to prioritise workload and meet deadlines.
	✓
	

	Values

	17
	Resilient, reliable and able to manage emotionally challenging situations.

	✓
	

	18
	Positive, solution‑focused approach with a commitment to high‑quality practice
	✓
	

	19
	Able to evidence Family Action’s values at all times, which underpin our mission of ‘building stronger families’ by: 
· Being people focused 
· Reflecting a ’can do’ approach 
· Striving for excellence in everything we do 
· Having mutual respect for everyone we work with, work for and support through our services 
	✓
	

	20
	Be committed to equal opportunities and uphold and comply with Family Action’s Equality, Diversity & Inclusion policy in all aspects of your work, promoting its principles amongst colleagues, service users and other members of the community. 
	✓
	

	In addition

	21
	Willing to work hours in a flexible way to meet the needs of the service.
	✓
	

	22
	Appointments are subject to Family Action receiving a satisfactory disclosure from the Disclosure and Barring Service – Enhanced Adults & Children’s Barred DBS
	✓
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