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JOB DESCRIPTION & PERSON SPECIFICATION

Job title: Family Hub Navigator 

Service: Wythenshawe Children’s Centre and Family Hub

Salary: Grade 2 Point 16 – 19 

Hours: 37 hours per week (Full time) 

Location: Crossacres Family Hub 

Responsible to: Locality Manager
Job Summary:

The Family Hub Navigator will deliver high‑quality, child‑centred, and whole‑family support to children, young people and their families across the 0–19 age range (or up to 25 for individuals with SEND). The role focuses on helping families access the right support at the right time by offering information, guidance, coordinated early help interventions, and skilled navigation of community and statutory services.
Working as part of the Family Hub network, the post holder will provide frontline support in community settings, and Family Hubs, contributing to an integrated early help and public health offer. They will support families at universal and Level 2 thresholds in line with the Multi‑Agency Threshold Document, addressing needs relating to health, education, social wellbeing and environmental factors.

1. Key Tasks & Responsibilities 

A. Direct Support to Children, Young People and Families
· Provide high‑quality, strengths‑based support within the community and Family Hub settings to empower parents and carers to access the help they need at an early stage.
· Build trusting relationships with families to understand their needs, aspirations, and challenges.
· Promote the safety, health, wellbeing and development of children and young people, ensuring their voice is central.
· Work proactively to help families build resilience and improve outcomes through early intervention.
B. Early Help and Whole‑Family Working
· Deliver support to families at universal and Level 2 thresholds, ensuring practice aligns with local early help pathways.
C. Family Hub Navigation and Signposting
· Provide accurate information, advice and guidance about local services and opportunities.
· Help families navigate health, education, early years, SEND, youth, and voluntary sector services.
· Promote and encourage participation in Family Hub activities, groups, and evidence‑based programmes.
· Maintain comprehensive knowledge of community resources and update navigation materials as required.
D. Multi‑Agency and Partnership Working
· Work collaboratively with partners across health, education, social care, community services and the voluntary sector.
· Ensure a seamless “no wrong door” experience for families by facilitating smooth transitions between services.
· Share information appropriately in line with data protection and confidentiality requirements.  
E. Safeguarding and Risk Management
· Recognise, respond to and report safeguarding concerns in line with statutory guidance and organisational policies for adults and children.
F. Recording, Monitoring and Quality Assurance
· Maintain accurate, timely and high‑quality case records using organisational systems, as required.
· Contribute to monitoring data, outcomes reporting and service evaluation processes.
· Embrace and implement Family Action’s Equality & Diversity Policy in every aspect of your work and positively promote its principles amongst colleagues, service users and other members of the community. 

· Comply with Family Action’s Health and Safety and Data Protection policies and protect your own and others’ health, safety and welfare.

G. Teamwork and Professional Development

· Work collaboratively with colleagues to ensure a consistent and high‑quality Family Hub offer.

· Participate in regular supervision and team meetings.
· Engage in ongoing training and development to enhance knowledge and skills.
· Contribute to a positive team culture that aligns with organisational values and behaviours. 
· To be able to evidence Family Action’s values at all times, which underpin Family Action’s mission of ‘Building stronger families’ by: 
Being people focused 
Reflecting a ‘can do’ approach 
Striving for excellence in everything we do 
Having mutual respect for everyone we work with, work for and support through our services 

H. Flexibility and Service Responsiveness
· Deliver support across multiple locations, including homes, schools, Family Hubs and community venues.
· Work flexibly as may be required by the needs of the service and carry out any other reasonable duties as required.  


PERSON SPECIFICATION 

	Requirements 
	Essential
	Desirable

	Education, Qualifications & Background 

	1 
	Relevant professional qualification in childcare, early years, youth work, social care, family support, health, community work or equivalent experience
	✓
	

	2 
	Evidence of commitment to ongoing professional development
	✓
	

	Experience 

	3
	Experience working directly with children, young people and/or families in community, educational or home‑based settings, using a strengths‑based whole‑family approach.
	✓
	

	4
	Experience of working with families presenting a range of needs (health, educational, social, emotional, environmental).
	✓
	

	5
	Experience of working collaboratively with multi‑agency partners.
	✓
	

	6
	Experience maintaining accurate case records and using digital systems.
	✓
	

	7
	Experience identifying and responding to safeguarding concerns in line with procedures
	✓
	

	8
	Experience delivering group‑based activities and workshops.
	
	✓

	9
	Experience supporting young people with SEND or families requiring specialist interventions.

	
	✓

	Knowledge & Skills 

	10
	Understanding of child development across the 0–19 age range and the needs of young people with SEND up to age 25.
	✓
	

	11
	Strong understanding of safeguarding legislation, thresholds, and the role of early help in protection
	✓
	

	12
	Understanding of confidentiality, information sharing and data protection requirements.
	✓
	

	13
	Strong communication and interpersonal skills with the ability to build trusting, respectful and professional relationships with children, young people and their families.
	✓
	

	14
	Good organisational and time‑management skills, with the ability to prioritise and work independently
	✓
	

	15
	Confident in using IT systems, digital case recording tools and standard office applications.
	✓
	

	Values

	16
	Able to evidence Family Action’s values at all times, which underpin our mission of ‘building stronger families’ by: 
· Being people focused 
· Reflecting a ’can do’ approach 
· Striving for excellence in everything we do 
· Having mutual respect for everyone we work with, work for and support through our services 
	✓
	

	17
	Be committed to equal opportunities and uphold and comply with Family Action’s Equality, Diversity & Inclusion policy in all aspects of your work, promoting its principles amongst colleagues, service users and other members of the community. 
	✓
	

	In addition

	18
	Willing to work hours in a flexible way to meet the needs of the service.
	✓
	

	19
	Appointments are subject to Family Action receiving a satisfactory disclosure from the Disclosure and Barring Service – Enhanced Adult & Children Barred DBS 
	✓
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