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Job Description & Person Specification
Care Team Worker


	Job Description

	Job Title:
	Care Team Worker

	Pay Grade / Scale / Range:
	  
  NJC Scale 5
  SCP points12 – 17
 



	Benefits & Perks:
	
Occupational sickness scheme, local government pension scheme, TOIL scheme, Staff healthcare scheme



	Working hours:
	32.5hrs per week – Term time plus 5 days (195)

Ability to work the hours needed to meet all the demands of the job.


	Location:
	
Thomas Ashton School



	Special circumstances:
	Some out-of-hours working required at busy times.  

	Staff responsible to:
	Behaviour Lead / Deputy Head

	Staff responsible for:
	Care Team Assistants

	Accountable to:
	Headteacher

	Probationary period:
	26 weeks for new staff to the New Bridge MAT






New Bridge Group
Care Team Worker


	Purpose of the post 

To support and facilitate positive behaviour for learning across the organisation. This should include detailed and specialist knowledge in particular areas, such as SEMH, and will involve supporting young people in achieving the outcomes identified on their EHCPs. 

To develop strategies and support classroom learning and embed positive behaviour. The primary focus will be to maintain good order and discipline across the school. 

To provide specialist support in ensuring that students are able to engage both in the classroom and across the wider school community. 

To provide support in addressing the needs of pupils who need particular help to overcome barriers to learning.

To support staff in developing excellent classroom practice that encourages positive behaviour for learning. 

To work closely with the pastoral and intervention teams, to support students to engage, progress and achieve across all sites. 

To be able to create a collaborative environment for staff across the organisation to have a shared understanding and language whilst promoting a whole school approach to thinking about students’ needs and how to help them feel safe.



          

KEY TASKS 
Support for Students 

1. To establish rapport and respectful, trusting relationships with staff and students, acting as a role model and setting high expectations. 

2. To support students to make sense of their experience(s) and find ways to help students manage their emotions and feelings. 

3. To create an environment of safety, connection and compassion at all times. Ensure children maintain the capacity to learn, despite difficult events that may occur. 

4. To update systems alongside the behaviour lead to enable behaviour change and positive behaviour for learning. 

5. To focus on the prevention of undesirable behaviour, rather than the reaction to it. 

6. To recognise that all behaviour is communication, maintain good order and discipline across 
school. 

7. To provide specialist support in ensuring that students are able to engage both in the classroom and across the wider school community. 

8. To provide support in addressing the needs of students who need particular help to overcome barriers to learning. 

9. To input behaviour data to enable leads to deploy staff in ‘hotspots’. 

10. To assist with the development and implementation of Individual / Behaviour/ Support/ Mentoring plans. 

11. To participate in comprehensive assessment of students to determine those in need of particular, bespoke support programmes. 

12. The role may include supporting and implementing student’s personal programmes, relating to social, health, physical, hygiene and welfare matters, and appropriate communication methods. 

13. To ensure safety, welfare and personal care are attended to with dignity, empathy and respect. The students may also need assistance to access different areas of the school. Following appropriate training, administer first aid to students in line with school procedures. 

14. To promote inclusion and acceptance of all students and encourage them to interact with other through engaging with a wide range of activities. 

15. To make effective use of ICT in learning activities and develop students’ competence and independence in its use. 

16. To promote self-esteem and independence and employ strategies to recognise and reward achievement of self-reliance. 














KEY TASKS 
Support for the Teaching Staff


	
1. To work with teachers to establish appropriate learning environments. 

2. To work with all teachers and other staff in evaluating and adjusting lessons/work plans as appropriate. 

3. To provide objective and accurate feedback as required, to the teacher on student engagement, behaviour and other matters, ensuring the availability of appropriate evidence. 

4. To maintain and update records, information and data as agreed with school leaders, contributing to reviews of systems/ records as requested and producing analysis and reports as required. 

5. To promote and ensure health and safety, positive values, attitudes and good student behaviour dealing promptly with conflict and incidents in line with established policy and encourage students to take responsibility for their own behaviour. 

6. To liaise sensitively and effectively with parents/ carers as agreed with the teacher within your role/responsibility and participate in feedback sessions/ meetings with parents with, or as directed. 

7. To establish constructive relationships with parents/ carers, exchanging information, facilitating their support for their child’s attendance. 

8. To develop and implement appropriate behaviour management strategies and monitor systems relating to attendance and integration. 



















GENERAL TASKS 
Support for the Organisation



	

1. To promote positive values, attitudes and good student behaviour. Anticipate and manage promptly with challenging behaviour, conflicts and incidents whilst encouraging students to take responsibility for their own behaviour. 

2. To establish constructive relationships and communicate with DSLs around agencies/professionals, in liaison with the teacher, to support the achievement and progress of students. Contribute to the development of appropriate multi-agency approaches to supporting students. 

3. To deliver out-of-school learning activities within guidelines established by the school and/or the Trust. 

4. To provide cover for classes during short-term absence of teachers within the agreed system of supervision. Maintain good order and keep students on task. This could involve adjusting activities to take account of student needs and responding to student questions. 























	Standard Duties

1. To work across the New Bridge Group if required. 

2. To understand the importance of inclusion, equality and diversity, both when working with students and with colleagues, and to promote equal opportunities for all. 

3. To uphold and promote the values and the ethos of the school. 

4. To implement and uphold the policies, procedures and codes of practice of the school, including relating to customer care, finance, data protection, ICT, health & safety, anti-bullying and safeguarding/child protection. 

5. To take a pro-active approach to health and safety, working with others in the school to minimise and mitigate potential hazards and risks, and actively contribute to the security of the school, e.g. challenging a stranger on the premises. 

6. To participate and engage with workplace learning and development opportunities, subject to the school’s training plan, working to continually improve own performance and that of the team/school. 

7. To attend and participate in relevant meetings as appropriate 

8. Ability to maintain regular, punctual attendance consistent with the organisational expectations and policies 

9. Adoption of professional standards of behaviour and appearance at all times in line with organisational protocols 

10. To undertake any other additional duties commensurate with the grade of the post 





	Responsible to:             Behaviour Lead / Deputy Head

Responsible for:            Care Team Assistants




	Special Conditions:

An enhanced Disclosure and Barring Service (DBS) check is required for this post





PERSON SPECIFICATION

PLEASE NOTE: Governors/Trustees will use the criteria below to shortlist. Only those applicants who demonstrate that they meet the essential selection criteria (to the Governors/Trustees satisfaction) will be invited to interview.

	

	Selection Criteria
Essential
	Selection Criteria
Desirable
	How
 Assessed

	
Education & Qualifications 




	
Literacy and Numeracy skills sufficient to carry out the duties of the role 

	
	
AF / I 


	
Experience 

	
Experience of supporting school improvement and raising standards of achievement using a variety of pedagogical approaches. 

Experience of working with children or young people in an educational setting who have challenging SEMH needs, generic learning difficulties and sensory processing difficulties.
 
Experience of delivering learning activities; adjusting activities according to individual student learning styles and needs. 

Experience of producing, evaluating and adjusting lesson plans and worksheets as appropriate to meet pre- determined learning objectives 





Experience of assessment and monitoring of student progress, and providing objective and accurate feedback/reports, ensuring availability of appropriate evidence. 

Experience of contributing to and implementing Individual Education Plans 

Experience of successfully implementing interventions in supporting social, emotional and mental health needs 

Experience of effectively using ICT and other technology and resolving straightforward problems in their operation 















	
Experience of using iPad technology to support independent learning in the classroom 

	
AF / I 






AF/I 








AF/I 







AF/I 










AF / I 








AF / I 





AF / I 






AF / I 









	
Knowledge & Understanding 















	
Knowledge of the National Curriculum and other learning programmes 

Understanding of child development and learning styles and processes 

Understanding of the impact a child's mental health and well- being can have on their functioning within the classroom 

Knowledge of appropriate resources available to support learning programmes 

Knowledge of the policies/codes of practice/legislation relevant to the role, including the 
promotion of student’s welfare 

Understanding of equal opportunities and inclusion, and how they apply in a school setting 

Understanding of how safeguarding and confidentiality are important when working with children and young people 

	
	
AF / I 




AF / I 



AF / I 






AF / I 



AF / I 






AF / I 





AF / I 


	
Skills & Abilities 


	
Interpersonal skills to build and maintain successful relationships with students, treat them consistently with respect and consideration, and demonstrate interest in their development as learners 
Communication skills to liaise sensitively and effectively with parents and carers 

To communicate effectively, orally and in writing, to a range of stakeholders 

Creative skills to contribute to and adapt learning activities relating to the National Curriculum and other learning objectives
 
Effective organisational skills to work under pressure to prioritise and complete tasks to potentially conflicting deadlines 

To demonstrate and promote the positive value, attitudes & behaviour you expect from students with whom you work 

To promote a positive ethos and good role model 

Team-work skills to work collaboratively with colleagues and to carry out your role effectively knowing when to seek help and advice 

To continually improve own practice/knowledge through 
self-evaluation and learning from others

 


Able to possess strong Emotional and Physical Resilience which is necessary to cope with the challenges presented by young people with complex needs. 

	
	
AF / I 














AF / I 




AF / I 






AF / I 






AF / I 






AF / I 



AF / I 






AF / I 







AF / I 


	
Work circumstances 



	
To work flexibly as the workload and needs of the students demand 

To travel and work at other sites within and external to the New Bridge Group as may be required 

Occasional out of hours working to support school functions 

	
	
I



I




I



Abbreviations: AF = Application Form; I = Interview.

Any candidate with a disability who meets the essential criteria will be invited to interview
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