SALFORD WOMEN’S AID				
	Job title
	Grade
	Location

	Children and Family Support Worker
	[bookmark: Grade]£30,024 FTE - NJC Local Authority Pay Scale point 15
	[bookmark: Location_of_Work]Salford


Note to applicants: Whilst all criterions below are important, those under the Essential heading are the key requirements. You should pay particular attention to these areas and provide evidence of meeting them. Failure to do so may mean that you will not be invited for interview.
													        		
	Essential criteria
	Necessary requirements – skills, knowledge, experience etc.
	*M.O.A.

	1. 
	NNEB/NVQ Level 3 or equivalent qualification in Child Care and Education, Social Care or Teaching.
	A/C

	2. 
	Substantial experience of working with children and young people in a residential or community-based setting. 
	A/I

	3. 
	Have an excellent understanding of domestic abuse including the impact on victims & their children and the legal and practical remedies available to these clients. 
	A/I

	4. 
	Experience of planning and providing a wide variety of activities for children and young people.
	A/I

	5. 
	Able to build a safe and caring environment in which all children feel safe and respected by being an active and empathic listener.
	A/I

	6. 
	Understanding and knowledge of the principles of undertaking risk assessment, support planning and delivery of services.
	A/I

	7. 
	Understand and provide emotional and welfare support to vulnerable adults and children at a time of crisis.
	A/I

	8. 
	Have up to date knowledge of Child Protection and Safeguarding with experience of working within safeguarding guidelines and legislation to protect and promote the well-being of children and young people.
	A/I

	9. 
	Experience of giving accurate, detailed information to others verbally and in writing and be able to communicate sensitively with parents/carers and other professionals.
	A/I

	10. 
	Able to communicate well with children and young people, individually, and in small groups and larger groups.
	A/I

	11. 
	Experience of multi-agency working.
	A/I

	12. 
	Excellent written and verbal communication skills, including presentation and listening skills.
	A/I

	13. 
	Excellent organisational skills including the ability to prioritise own workload and work to deadlines. 
	A/I

	14. 
	A good understanding of and personal commitment to equality and diversity in working practices.
	A/I

	15. 
	The ability to deal with the stress and anxiety of others and to remain calm in stressful situations.
	A/I

	16. 
	Experience of case management.
	A/I

	17. 
	Experience of working to achieve agreed outcomes with groups of children. 
	A/I

	       18.
	Computer literate, familiar with a range of packages including email, monitoring and evaluation systems and use of Office.
	A/I

	       19.
	Full driving licence and own car to use for work.
	C

	Desirable criteria
	
	

	21.
	Understanding of and commitment to the mission and objectives of Salford Women’s Aid.
	A/I

	22.
	Experience of delivering group programmes/training courses.
	A/I



YOU MUST MEET ALL THE ESSENTIAL CRITERIA TO BE CONSIDERED FOR INTERVIEW
Method of assessment   (* M.O.A.)    A = Application form,   C = Certificate,    E = Exercise,    I = Interview,    P = Presentation,    T = Test
CW - PS
