
Trust Maintenance Officer
JOB DESCRIPTION AND PERSON SPECIFICATION


Job Details


Post title: Trust Maintenance Officer	
Salary Range: Grade F		
Working Hours: 37 hours per work to be worked between the hours of 7am and 6pm, Monday to Friday, to be arranged based on needs of the Trust. 
Accountable to: Head of Operations
Overall Purpose of the Trust Maintenance Manager


To deliver maintenance tasks to a high standard when required across all buildings, grounds, and facilities that are part of the Vantage CE Academies schools. Deliver safe, compliant, and fit for purpose maintenance work supporting an aspirational, positive learning environment for students and staff. Working with school site managers to deliver maintenance and building tasks. 
 Main purpose of the post

 
The Trust Maintenance officer will serve all school sites in the Trust delivering practical repairs, support and maintenance. Using their knowledge, expertise and skill the Trust Maintenance Office will come up with and deliver practical repairs to make good walls, doors, floors, grounds. Working with site managers at each location, the maintenance officer will manage a schedule of site works and will also provide cover for absent site managers. 

1. Completion of site repair tasks at school sites
2. Health and Safety compliance 
3. Premises management support and completion of preventative maintenance
4. Contractor liaison and supervision as required. 
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1. Maintenance & Repairs
· Carry out day-to-day maintenance and minor repairs across Trust sites, including, but not limited to: 
Plastering, plumbing, carpentry, decorating, carpet/floor fitting and general DIY tasks
· Make good existing repairs and raise standards across school sites. 
· Respond promptly and proactively to maintenance requests and emergency issues
· Respond quickly to emergency requests at school being flexible and reactive.
· Undertake planned preventative maintenance (PPM) tasks at sites where competent to do so. 
2. Health & Safety Compliance
· Support with remedials works to ensure compliance with statutory health and safety regulations
· Assist with inspections (e.g. fire safety, water hygiene, asbestos awareness)
· Ensure safe working practices, follow safe working procedures and use equipment in line with manufacturers’ recommendations. 
· Report hazards, risks, and incidents appropriately
· Where lone working, adhere to Trust lone working procedures. 
· Where working at height, follow risk assessments and safe working procedures. 
3. Premises & Site Management
· Provide cover for sites when school-based site staff are on leave or absent.
· Maintain clean, safe, and secure school environments
· Support site security including opening/locking buildings if required
· Assist with setting up rooms for events, exams, or lettings where needed.
· Monitor condition of buildings when present on sites and report larger repair needs
4. Contractor & External Services Support
· Liaise with and supervise contractors during larger maintenance and improvement works
· Ensure contractors adhere to safeguarding and safety procedures
· Monitor quality of external works
5. Grounds and External Areas
· Support with maintenance of external areas, ground clearance, tree maintenance, paving and repairs to fencing/railings. 
· Ensure pathways, entrances, and car parks are safe and accessible
6. Stock and Equipment
· Maintain records of tools, materials, and supplies.
· Order and manage maintenance stock as required always seeking best value.
· Appropriately maintain the Trust maintenance van.
7. Other Duties
· Travel between Trust sites and management of working schedule to ensure best use of time shared across all Trust schools. 
· Record all tasks completed on the Premises Management System including before and after pictures, records of works and materials used. 
· Work with the Head of Operations to determine greatest school needs. 
· Support emergency call-outs where possible and be flexible
· Any other duties as commensurate with the post
General requirements



1. You must promote and safeguard the welfare of children, young and vulnerable people that you are responsible for or encounter. 
2. Responsibility for safeguarding and protecting the welfare of all students, being cognisant of the Safeguarding and Child Protection Policy and related procedures.
3. Carry out all duties regarding the school’s policies and in compliance with the Trust’s Equal Opportunities, Health & Safety and Code of Conduct procedures.
4. Undertake necessary training associated with the post.
5. Ensure that duties and responsibilities are carried out in accordance with Trust policies.
6. Maintain confidentiality of information acquired while undertaking duties.
7. Be a role model for students and staff.
8. Attend meetings, training sessions, after-school events and courses as required.
9. Comply with health and safety procedures, information and resources in line with school policy.
10. Undertake any reasonable duties as requested by the Headteacher or nominated delegate.
11. Maintain a positive ethos. 


Vantage CE Academies Trust as an aware employer is committed to safeguarding and protecting the welfare of children and vulnerable adults as its number one priority. 

Vantage Academy Trust is committed to equal opportunities in employment and we positively welcome your application.

This commitment to robust recruitment, selection and induction procedures extends to organisations and services linked to the Trust on its behalf. This post is subject to an enhanced DBS check. We value variety and individual differences, and aim to create a culture, environment and practices at all levels which encompass acceptance, respect and inclusion. All our colleagues are expected to demonstrate a commitment to The Trust’s values and principles.

REVIEW ARRANGEMENTS The details contained in this Job Description reflect the content of the job at the date it was prepared. It should be remembered, however, that it is inevitable that over time, the nature of individual jobs will change, existing duties may no longer be required and other duties may be gained without changing the general nature of the duties or the level of responsibility entailed. Consequently, Vantage CE Academies Trust will expect to revise the Job Description from time to time and will consult with the post holder at the appropriate time.

Job Description prepared/revised:	June 2026
Prepared by:	Claire Hall		

No job description can be exhaustive, and the duties may alter in practice or over time. The post holder is expected to use his/her professional judgment to ensure that thenrole continues to evolve and develop in line with the Trust’s changing requirements.
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	Minimum Requirements
	Measured by:
A) Application
B) Test/Exercise
C) Interview

	QUALIFICATIONS/TRAINING:
It is essential that the post holder is:
· GCSE Maths and English
· Full UK driving license. 
It is desirable that the post holder has:
· NVQ or City and Guilds qualification in a practical area (e.g. building maintenance, plumbing, electrical installation, carpentry/joinery. 
· BTEC qualification or similar in construction or engineering

	



A

	EXPERIENCE/KNOWLEDGE:
It is essential that the post holder has: 
· Experience of practical building maintenance 
· Good practical skills across a range of trades
· Knowledge of working safely and identifying risks

	


A B C

	SKILLS AND ABILITIES:
It is essential that the post holder: 
· Can problem solve and look for practical solutions.
· Can use a range of power tools safely and effectively. 
· Can work independently and manage own workload
· Can work with attention to detail
· Be reliable, proactive and flexible. 

It is desirable that the post holder has:
· Experience of working within a school or public sector environment.
· Awareness and sensitivity with regard to equal opportunities and race equality
· Knowledge of compliance requirements (e.g. COSHH, Legionella, fire safety)
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