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JOB DESCRIPTION

	Post Title: Rough Sleepers Co-ordinator – Full Time 37 Hrs 

	Department: Corporate Core 
	Post No: 

	Division/Section: Homelessness and Housing Options 
	Post Grade: 11

	Location: Agile across the borough/ Bury Town Hall 
	Post Hours: 37

	Special Conditions of Service: 
· Flexi time scheme in operation.
· Work highly flexibly according to the needs of the service, including weekends, early mornings, and evenings
· Ability to travel inside and outside the Borough for which expenses will be payable in accordance with the council’s conditions of service.
· Satisfactory DBS check to be renewed in line with the authority’s timescales.
· Carry colleagues and customers as passengers where required.

	Purpose and Objectives of Post: 
As a member of the Homelessness and Housing Options service this role will be responsible for supporting the development of Bury Councils priorities in relation to rough sleepers and those at risk, specifically. 
The role will provide high-quality project and support across key projects, working flexibly and proactively across a highly political and evolving agenda.
· Provide and coordinate the Rough Sleeper Outreach Service and commissioned services.
· Managing a team and coordinating programmes, developing the service, including growth and expansion (co-ordinating new funding streams and where this can be utilised best).
· Identifying and addressing barriers to accommodation. Proactive in coordination of the implementation of new programmes and initiatives to ensure that the service is fully prepared and ready for any changes
· To liaise and maintain positive relationships with housing providers and key partners to work together to meet needs of rough sleepers
· To co-ordinate and oversee GM interventions for rough sleepers in Bury, including ‘A Bed Every Night’ (ABEN), Rough Sleeper Accommodation Programme (RSAP) and Community Accommodation Service Tier 3 (CAS3), Huntley House, Silver street delivered by commissioned services.
· To facilitate and co-ordinate the GM Housing first programme in Bury with a partnership approach with other local authorities
· Respond to Cllr and MP enquiries in accordance with the Councils Service Level agreements
· To record accurate data, KPIS and submit to locally and nationally to GMCA and the MHCLG.
· Plan and deliver the severe weather provision. Including managing the ‘Winter Funding’ budget.
· Plan and deliver the annual rough sleepers, women census and migration count. 
· Arrange and chair MDT meetings for complex cases
· Attend both MAPPA and MARAC meetings on behalf of the service 
· Support management with the annual Review of policies and procedures across the service.

	Accountable to: Head of Service – Homelessness & Housing Options

	Immediately Responsible to: Manager Homelessness and Housing Options Service.

	Immediately Responsible for: 2 Rough Sleeper Outreach Workers and 1 Integrated Support Navigator

	Relationships: (Internal and External)
· All staff within the department including senior management
· Staff in other departments
· Elected Members
· Members of the public
· External organisations such as housing organisations and providers, Probation, CAB, Landlords, Tenants and Residents’ Associations, Housing Benefit, Voluntary Organisations, County Court, NHS bodies, Police and schools
Other Local authorities

	Control of Resources: 
· Effective use of ICT equipment and systems
· Other resources that may be delegated to the post holder to support and deliver projects
· Mobile telephone

	Duties/Responsibilities: 
· To be the lead and coordinate all Rough Sleeper provision, those at risk of rough sleeping, non-priority single accommodation service and programmes in the Borough. 
· To lead and provide a comprehensive support assessment, a holistic support plan and review meetings to clients who come from a variety of challenging client groups. Ensuring Psychologically Informed Environments are prioritised
· Co-ordinate and monitor referrals for ‘A Bed Every Night’ (ABEN). Ensuring the commissioned service are delivering in accordance with our agreement
· Co-ordinate and monitor the delivery of the MHCLG Rough sleeper accommodation programmes, 10 properties with Wrap around support
· Cor-ordinate and deliver on the internal Rough sleepers accommodation programme, 6 units and wrap around support
· Co-ordinate the GMCA Dual Diagnosis programme, Social Impact Bonds and other wider interventions. 
· Co-ordinate and monitor referrals for CAS3, 12 units. Ensuring appropriate referrals are made by probation and that the commissioned service is delivering in accordance with GM guidance. 
· Co-ordinate and monitor the referrals for the Huntley house provision. Ensuring appropriate referrals are completed and units allocated correctly. 
· Line Managing two outreach workers. Due to be line managing 3 outreach workers Actively reviewing the need for expansion and changes in pressures. This will include support, advice and guidance and the undertaking staff management duties such as recruitment, induction, employee reviews, training, development, performance management, disciplinary and grievance procedures, and attendance.
· Complete Cllr enquiries and FOIs allocated to the Homelessness and Housing Options Service. 
· Coordinating and supporting service manager with the Procurement of contracts for the service on a needs basis. 
· Establishing new relationships and Service Level Agreements that support not only the Rough Sleeper Team but also the entire service (Calico, GCS, Redisher).
· Plan and deliver the severe weather provision. Including supporting service manager with the ‘Winter Funding’ budget.
· Co-ordinate new funding streams and assess where these could be best utilised.
· Lead on Drug and Alcohol related panels on behalf of the Homelessness and Housing Options team including Drug and Alcohol Related Death Panel and D&A Partnerships. 
· To support service Manager with the co-ordination the Bury Homeless Partnership and the Bury Homeless strategy.  
· Work in conjunction with the Senior practitioner to attend MARAC, IOMs and MAPPA’s
· Coordinate and lead on the Complex Need pathway that focuses on our Target Priority Group, as a requirement from the MHCLG.
· To support Service manager with the development and to coordinate the at risk pathway, to ensure that the service are meeting the requirements of grant funding from the MHCLG
· Lead on training for the wider team.
· Financial responsibility to provide and support bids for funding but also assist with the recovery and submission of funding with the MHCLG. Also includes Delta and GMCA submissions and recording of accurate data /KPIS. Unit 4, raising invoices for provisions
· Attend wider GM meetings and support Senior Management with implementing changes nationally and locally
· 
· Work within a flexible rota, with shifts being conducted Monday to Sunday. 
· Facilitate supported reconnections to rough sleepers to the services and areas most appropriate for them – Ellie does not work directly with cases and will support her team by doing this 
· Responsible for the coordination of DELTA submissions for the central government, KPIS for GMCA and the recording of accurate data for KPIs for the service. 
· Be committed to reducing rough sleeping hotspots in Bury.  Lead for the service for customers with more complex needs who are unsuitable for interim accommodation, whom will be street homeless that enter the service either by face-to-face contact, over the telephone or on-line.
· Work alongside partners, engaging the local community as well as statutory services with a view to delivering permanent solutions, leading on the Prison pathways, rough sleepers task and target, ABEN meeting, complex case pathway and at risk pathway, ensuring that tasks are allocated, meetings are recorded and professional are accountable for the support of customers.  
· Improve the health and wellbeing of rough sleepers -  Ellie does not provide face to face and will support her team to do this
· Advise rough sleepers and assist them to obtain their welfare, housing and related rights. – Ellie does not provide face to face and will support her team to do this 
· To keep well informed of changes and developments in relevant legislation and benefits.
· Refer people to specialist services, such as substance misuse, welfare rights, mediation services, medical and legal services as appropriate. – Ellie does not provide face to face, she line manages the team that completes these referrals 
· Take part in Greater Manchester initiatives and audits as requested by Housing Assessment Management team - Plan and deliver the annual rough sleepers, women census and migration count
· To liaise as required with other statutory and voluntary organisations including collecting and providing information and attending external meetings.-  Lead for the service escalation for complex or serious cases either by arranging and chairing professional meetings or attending where an invite has been received, for single homeless customers whom are at risk or are rough sleeping, due to leave custody or faced with eviction from some form of accommodation
· To take a multi-agency problem solving approach working in collaboration in regard to street counts, case conferences and joint work with other agencies involved with the client (such as Housing Assessment team, treatment providers, Greater Manchester Police, Housing Related support providers, etc.)  Lead for the service for customers with more complex needs who are unsuitable for interim accommodation, whom will be street homeless that enter the service either by face-to-face contact, over the telephone or on-line.
· To coordinate all referrals to supported accommodation providers in Bury and floating support services for people at risk of homelessness, ensuring that customers are provided with wrap around support
· Explore opportunities for individual rough sleepers and ex rough sleepers to develop skills for employment and training by attending partnership meetings with other services including the VCFE

· Develop and improve support plans for rough sleepers with clear pathways to address barriers to accommodation, ensuring that social value and outcomes are measured 

· Assist rough sleepers with the process of applying for supported accommodation, private rented housing and social tenancies. – Ellie does not provide face to face and line manages

· Treat rough sleepers with dignity and respect at all times.  

· Aim to continuously review and improve services as a result of the feedback 


	· As an employee of Bury Council you have a responsibility for, and must be committed to, safeguarding and promoting the welfare of children, young people and vulnerable adults and for ensuring that they are protected from harm.
· Bury Council is committed to equality, diversity and inclusion, and expects all staff to comply with its equality related policies/procedures, and to treat others with fairness and respect.
· The post holder is responsible for Employees Duties as specified with the Corporate and Departmental Health and Safety Policies. 
ORGANISATIONAL COMPETENCIES
Confidentiality
· Maintain confidentiality at all times.  Implement national, corporate and departmental policies regarding confidentiality, management of sensitive information and data sharing.
Customer Care
· To continually review, develop and improve systems, processes and services in support of the Council’s pursuit of excellence in service delivery.
· Ensure compliance and knowledge of relevant legislation 
Valuing Diversity 
· To recognise the value of its people as a resource.
· To be responsible for contributions to the achievement of the Authority’s valuing Diversity Policy, both in your work and through the implementation of action plans.
· To provide a supportive open environment where all employees have the opportunity to reach their full potential.
Developing Self and Others
· To use processes and put processes in place to generate a learning environment.
· To focus on the strengths and requirements of all individuals and enable them to further their skills and knowledge.
· To actively pursue your own development.
· To be self-aware and role model continuous self-development.
Personal Development
· To attend and participate in supervision sessions, team meetings and employee reviews including contribution to the identification of your training needs and development.
· Take part in training in order to develop your skills and improve the service to customers.
· To maintain your own continuing professional development.

	Policies and Procedures
· To take part in workshops and inter agency working to raise awareness of the issues faced by homeless people.
· To adhere to procedures, policies and the values of the authority and the department.
· To adhere to all new and changes in government initiatives as and when they are implemented.
· To demonstrate a commitment to equal opportunities and customer care.
Where an employee is asked to undertake duties other than those specified directly in his/her job description, such duties shall be discussed with the employee concerned who may have his/her Trade Union Representative present if so desired. (See paragraph 203 of supplemental Conditions of Service)

	Job Description prepared by:
	Sign: 
	Date:

	Agreed correct by Postholder: 
	Sign:
	Date:

	Agreed correct by Supervisor/Manager:
	Sign:
	Date:
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DEPARTMENT FOR COMMUNITIES AND WELLBEING
JOB TITLE

	SHORT LISTING CRITERIA
	ESSENTIAL
	DESIRABLE

	Working with people who have complex needs and have a good understanding of the issues that can surround rough sleeping.
	x
	

	Knowledge of housing options and homelessness legislation
	x
	

	Experience of carrying out needs and risk assessments
	x
	

	Ability to challenge appropriately – this could be related to decision making by services or client behaviours
	x
	

	Experience of multi-agency and multi-disciplinary working
	x
	

	Understanding of the issues that affect Rough Sleepers

	x
	

	Good negotiating and advocacy skills
	x
	

	High degree of self-motivation, initiative and flexibility to lead a service to achieve its targets
	x
	

	Ability to use own initiative to develop the service and think creatively in finding solutions
	x
	

	An understanding of the benefits system and issues relating complex needs

	x
	

	Commitment to Equality and Diversity, Customer Care and the delivery of quality services

	x
	





Contd. overleaf

CRITERIA FOR INTERVIEW AND OTHER ASSESSMENT METHODS
The short-listing criteria listed plus the following:
	ASSESSMENT
METHOD
	CRITERIA
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