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JOB DESCRIPTION
		Post Title: Compliance Specialist (Gas Safety, Radon and Legionella) 

	Department: CORPORATE CORE 
	Post No: 

	Division/Section: HOUSING 
	Post Grade: 12

	Location: 6 Knowsley Place, Duke Street, Bury
	Post Hours: 37 hours per week on site and in accordance with the council's flexitime and agile working arrangements. 

	Special Conditions of Service:  
· To be responsible for services that are provided from various locations across the Borough. 
· Extended flexi time scheme in operation.
· The post holder will be required to work flexibly outside of normal working hours in accordance with the exigencies of the service, which could reasonably include service responses to emergencies.
· The ability to travel inside and outside of the Borough for which expenses will be payable in accordance with the council’s conditions of service.
· To attend evening meetings in accordance with service requirements.

	Purpose and Objectives of Post: 
· Be the Council Housing Service’s subject matter expert for the management of its Gas Safety Programme, include management of gas repairs through an external provider and audit.
· Management of annual Gas Safety servicing programme and audit regime.
· Management of Radon Safety and implementation of required programmes.
· Be the Council Housing Service’s lead for the management of Water Hygiene and the prevention of Legionella.
· Collaborate with colleagues, tenants, and other members of the Building Safety Team to ensure tenants are kept safe and the Council’s housing stock meets and exceeds legislative and regulatory requirements.
· Deliver a coordinated and consistent approach to Gas Safety.  
· Maximise the impact of the service with the Councils integrated neighbourhood model. 
· To provide a Quality Assurance provision for all Gas and heating repairs and installations, ensuring the quality of the work completed meets with current regulations, statutory requirements and contract specification in domestic, commercial and public building

	Accountable to: Compliance Manager 

	Immediately Responsible for: N/A

	Relationships: (Internal and External)
Internal:
All Housing Services Employees and other employees of the Authority 
Housing Officers, Managers and Independent Living Staff
Representatives of Client Departments
Councillors and MPs
External:
Representatives of contractors and suppliers
Regulator for Social Housing
Health & Safety Executive
Other GMCA Organisations
Members of the Public
Gas Safe

	Success Measures:  Homes are safe and evidenced safe. Delivery of a top quartile Gas Servicing Programme.  Accuracy of data reported; tenant satisfaction; high levels of assurance from internal and external audit; the delivery of a coordinated and consistent approach to the wider building safety strategy.

	





Key Responsibilities:
1. Work in line with the Council’s ‘Eyes Wide Open’ approach to ensure any concerns raised are dealt with in a timely fashion. 

2. Ensure leased homes are safe and leaseholders (where appropriate), are meeting their responsibilities regarding the management of Gas Safety, Radon and Legionella risks.

3. Ensure the Council meets its obligations under Approved Code of Practice (ACOP) L8 for The Control of Legionella Bacteria in Water Systems. 

4. Ensure a safe working culture throughout the department regarding staff and contractor behaviours.  Ensure contract documentation is correct, procedures are in place to meet H&S requirements and prevent unsafe working practices.

5. Manage the Council Housing Gas Servicing Programme; escalating any areas of concern and/or non-compliance.

a) Ensure the Council remains compliant with The Gas Safety (Installation and Use) (Amendment) Regulations 2018.
b) Ensure the Council meets its obligations under Part C1(2) of the Building Regulations.

6. Management of contracts, including assisting the Compliance Manager and Head of Building Safety with procurement when required. 

7. Ensure monthly audit reports are acted on and escalated where necessary.
 
8. Management of standard forms of contract, including JCT & ICE. 

9. Ensure the property asset database remains current for all compliance work.

10. Proactively use benchmarking and other information to identify opportunities to improve services and develop new initiatives. 

11. Consult and involve tenants in the development of building safety programmes and available choices. Keep tenant informed of progress. 
12. Ensure policies and procedures are current, relevant, published and complied with.
13. To explore and keep abreast of changes in legislation, development in Technology, changing practices and new equipment providing appropriate advice to take the team forward.
14. Perform other reasonable duties expected from this role and seniority within the organisation as directed by the line manager. This will include assisting with other Compliance areas such as asbestos, legionella, electrical safety, lift maintenance, damp & mould and fire safety as and when required.
15. Work collaboratively with Repairs, Investment, Development and Neighbourhoods teams to ensure risks are identified and resolved quickly and a ‘golden thread’ of data is embedded into everyday ‘Ways of Working’.

Qualities required of the postholder.
16. A confident and credible subject matter expert working collaboratively to achieve objectives in a Political environment. 
17. Solution focused, innovative and results driven. 
18. A technical expert in the areas of responsibility and qualified as a Gas Engineer.
19. In-depth understanding of Gas Regulations and CDM Regulations.
20. Comfortable using standard MS software suite, Word, PowerPoint, Excel. 
21. Able to see, articulate (and deliver), how the Building Safety Team contributes to the departments and Councils objectives. 
22. Articulate, able to explain complex matters, verbally and in writing. 
23. Uses professional expertise and communication skills to resolve conflict. 
24. Ability to train, coach, and mentor staff to improve service quality and staff development. 
25. Contribute constructively to the objectives of the department and Council. 
26. Expert knowledge of the building compliance and current legislation applicable to housing. 

27. Promote the services, aims and image of the Department, authority and community including organising and participating in exhibitions, campaigns, and presentations.

28. Committed to diversity and inclusion.


	Job Description prepared by:
Gareth Basterfield
Interim Head of Compliance
	Sign: 
	Date: 28th November 2024 





Housing Services
Compliance Specialist (Gas Safety)

	SHORT LISTING CRITERIA
	ESSENTIAL
	DESIRABLE

	Qualifications / Memberships

	Degree level qualification or equivalent experience in Domestic gas at or similar
	ü
	

	Approved Gas Engineer through Gas Safe or equivalent
	ü
	

	Technical Building services qualification at NVQ level 3, HND/HNC or similar
	
	ü

	Knowledge & Experience

	Experience of working in Gas, Radon and Legionella safety and compliance within a residential setting
	ü
	

	Ability to maintain a quality information system, and experience of investigating incidents
	ü
	

	Experience of managing contractors for the delivery of Gas Repairs and Servicing, as well as independent audit
	ü
	

	Extensive knowledge in the use of appropriate Microsoft 365 including word-processing, spreadsheets, databases, email and Teams.
	ü
	

	Experience of presenting and training to a wide range of audiences.
	ü
	

	Excellent written and oral communication skills and ability to write reports and liaise effectively with colleagues, representatives from enforcement agencies and external contacts in a professional manner and contribute as a member of a team whilst using own initiative as required.
	ü
	

	Pro-active approach to gas safety and the development of a gas safety culture.
	ü
	

	Able to take ownership of, organise and prioritise tasks and workload from initial stage to completion to meet deadlines.
	ü
	

	Experience of working in a similar role in a Local Authority setting.
	
	ü
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CRITERIA FOR INTERVIEW AND OTHER ASSESSMENT METHODS
The short-listing criteria listed plus the following:
	ASSESSMENT
METHOD
	CRITERIA

	Interview/ Assessment
	Relevant training experience to be demonstrated.

	Interview/ Assessment
	Ability to use Microsoft Office applications and competent in the use of appropriate IT systems such as word-processing, spreadsheets, databases and email.

	Interview/ Assessment
	Ability to manage, process, report on and analyse data.

	Interview/ Assessment
	Relevant knowledge of appropriate gas, radon and legionella safety legislation approved codes of practice and good practice guidance.

	Interview/ Assessment
	Ability to think strategically and promote a gas safety culture.
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