BURY METROPOLITAN BOROUGH COUNCIL

JOB DESCRIPTION

	Post Title:   Family Support Worker 



	Department: Children’s Services


	Establishment/Post Number: 

	Division/Section: Social Care


	Post Grade: Grade 8

	Location: Victoria Children and Family Centre 


	Post Hours: 

	Special Conditions of Service: 
Car User Allowance will be payable.

A large part of the work will be outside normal office hours.



	Purpose and Objectives of Post:
To provide practical and emotional support to children young people and their families in line with care plans.



	Accountable to:
Director of Social Care   



	Immediately Responsible to:
Team Manager.



	Immediately Responsible for:
N/A



	Relationships: (Internal and External)
Internal
With other Social Care staff concerned with services to Children and Families, including colleagues within the centre.

External
With those children and their families who are in receipt of services.

With staff in other sections/departments of the Local Authority as appropriate.

With Health Authority personnel, including health visitors and GP’s.

With staff in relevant statutory and voluntary organisations.

With members of the Council, and members of the public and the local community.



	Control of Resources

To work within controlled budgets.

To adhere to policies of health and safety in relation to yourself and others.




	Duties/Responsibilities:
1) To Provide practical and emotional support to children and their families in line with care plans by
· Planning and implementing programmes of agreed work with children/young people and their families.
· Working with parents to equip them with the necessary skills to promote child/young person’s appropriate development.
· Working in partnership with other agencies to devise workable strategies for managing behaviours
· Supporting parents in carrying out behavioural programmes
· Supporting children and parents to attend appointments
· Assisting in the provision of a range of family support services to meet differing levels of need within the community.
· Organising and delivering group work.
· Acting as an advisor/consultant to other provider agencies to develop appropriate care plans.
· Developing social opportunities and age appropriate skills
· Advocating with and on behalf of the children and their families.
2) To manage cases in line with Departmental policies and procedures by
· Working within the local authority’s child protection and child in need policies and  procedures to safeguard and promote the welfare of the child
· Being accountable for cases, that fall below the threshold of Field Social Workers.
· Organising and /or participating in inter-agency planning, meetings and reviews promoting the involvement of children, young people and their families.
· Contributing to the development of the team and its efforts to improve services.
· Maintaining accurate case records.
· To work as a member of a team
3) General
· To participate in all one to one sessions as required and undertake employee reviews in line with policy.
· To undertake training and personal development.
· To observe all statutory regulations and development policies and procedures in line with Bury MBC.
· Raise awareness and provide information in the community of the services available to children and their families.
4) To undertake responsibilities specific to the post of Family Support Worker within the contact service
· Provide a service for families with children 0-18 years
· To observe and assess the interactions between children and young people and their families during supervised contact sessions.
· Working on a rota basis including weekends and evenings.
· Promote positive relationships between parents and children and young people in care.
· Record in detail the observations taken of contact sessions on the Local authorities computer systems.
· Provide regular feedback sessions to parents on the quality of their contact.
· Provide written statements for court and attend when necessary.
· Research and collate information in order to produce Life Story Books for children who are to be adopted.
Where an employee is asked to undertake duties other than those specified directly in his/her Job Description, such duties shall be discussed with the employee concerned who may have his/her Trade Union representative present if so desired.
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