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JOB DESCRIPTION

	Post Title: INCLUSION AMBASSADOR AND SEND ADVOCATE 

	Department: CHILDREN AND YOUNG PEOPLE
	Post No: 

	Division/Section: Youth Service
	Post Grade: 9

	Location: 3 Knowsley Place
	Post Hours: 37 per week in accordance with service requirements. 
Flexi time scheme in operation.

	Special Conditions of Service: 
Casual car user allowance 
Some weekend/evening work required


	Purpose and Objectives of Post: 
This post is:
1. To be an ambassador for young people in Bury within schools and to promote inclusion for all vulnerable groups 
2. To facilitate a culture of co-production with children and young people with SEND within the Council and CCG, and with partners
3. To support the development of systems and mechanisms which promote the engagement and participation of children and young people with special educational needs and disabilities in decision making as outlined in the SEND Code of Practice.


	Accountable to: Assistant Director (Early Help & School Readiness)

	Immediately Responsible to: IYSS Team Manager

	Immediately Responsible for: N/A

	Relationships: (Internal and External) 

This post will be line managed by the IYSS Team Manager but there will be aligned management arrangements into other teams supporting youth work, SEN, the commissioning of services for children and young people with SEND.
Internal: Staff within Children, Young People Department and other Council Departments, schools, the Children’s Trust Board and elected members.
External: local agencies/organisations as partners supporting the engagement of young people including health, police, the voluntary sector, colleges, North West Regional Youth Work Unit, the British Youth Council and Universities.


	Control of Resources: 


	Duties/Responsibilities: 

	Where an employee is asked to undertake duties other than those specified directly in his/her job description, such duties shall be discussed with the employee concerned who may have his/her Trade Union Representative present if so desired.  (See paragraph 203 of Supplemental Conditions of Service)

Inclusion Ambassador: 
1.1 To support the development and representation of School Councils in Bury schools for CYP with SEND. This may include training and support for Bury schools. 
1.2 To create links and support Multi Academy Trusts and Teaching Schools in Bury in respect of their understanding and application of participation, co-production and understanding and support for SEND. 
1.3 Working with the Youth Participation Team to support and link up with already embedded participation systems, such as Youth Cabinet, Youth foria, the Youth Parliament, Children in Care Council etc. with a focus on representation of CYP with SEND. This to include holding an annual Participation Conference for all C&YP in Bury that is representative of SEND children and young people’s needs. 
1.4     To ensure representation of SEND child and young person’s voice in the development of strategies, policies and services for inclusion within the Council and the CCG.
1.5  To ensure the involvement of children and young people with SEND.
1.6 To liaise with the voluntary sector to develop youth forums and consultation opportunities to represent the views and needs of CYP with SEND.
Co-Production Lead:
2.1 To follow and promote the Bury Council and Bury CCG SEND ‘Co-production Strategy’ and the ‘Co-production Charter’.
2.2 To understand legislation and where appropriate challenge understanding this legislation (e.g. UN Convention of Rights of the Child / SEND Code of Practice) and to translate this for CYP with SEND
2.3   To develop and deliver presentations / training / seminars to children and young people, parents/carers and Bury Council and Bury CCG staff on SEND participation and SEND co-production.
2.4    To contribute to the maintenance of a resource base of consultation and participation materials with the Youth Participation Team and ensure that relevant staff are aware of its contents and can access resources.



Advocate for SEND: 
3.1     Develop systems whereby children and young people (C&YP) with Special Educational Needs and Disabilities (SEND) have a voice which is heard, taken account of and formally responded to; and ensure that there is a two-way consultation process between C&YP with SEND and Bury Council/CCG staff. 
3.2    To set up and run SEND Youth Forum; develop youth groups in schools (through linking with schools councils); developing, supporting and training a network of C&YP with SEND across Bury (through an apprenticeship model); sitting on and/or supporting other C&YP to sit on strategic groups which represent Bury Council priority areas. 
3.3     To be involved in the development of the Local Offer and other online websites which support C&YP with SEND to feedback on services.   
3.4     To hold regular meetings with Bury’s Parent/Carer Forum and put systems in place to link up C&YP SEND participation with parent/carer participation.
3.5      To create online methods to communicate with C&YP with SEND, such as social media, newsletters use of Bury’s One Community and Bury’s Local Offer website. 
3.6    To engage in the network of SEND participation workers across other local authority areas.
Other duties:
4.1      To prepare and submit reports within agreed deadlines.  
4.2   To carry out administrative duties, including planning, recording, monitoring and evaluation of work in line with the requirements of the appropriate service area for management information and quality assurance requirements.
4.3      To attend local, regional or national meetings as requested. 
4.4     To attend supervision and appraisal as required under local authority policy, including regular psychological supervision delivered through the Educational Psychology Service and undertake training identified through this process.
	Where an employee is asked to undertake duties other than those specified directly in his/her job description, such duties shall be discussed with the employee concerned who may have his/her Trade Union Representative present if so desired. (See paragraph 203 of supplemental Conditions of Service)

	Job Description prepared by:
	Sign: 
	Date:

	Agreed correct by Postholder: 
	Sign:
	Date:

	Agreed correct by Supervisor/Manager:
	Sign:
	Date:


The post holder is responsible for Employees Duties as specified with the Corporate and Departmental Health and Safety Policies.

Bury Council is committed to equality, diversity and inclusion, and expects all staff to comply with its equality related policies/procedures, and to treat others with fairness and respect.

As an employee of Bury Council you have a responsibility for, and must be committed to, safeguarding and promoting the welfare of children, young people and vulnerable adults and for ensuring that they are protected from harm.

As an employee of Bury Council you should contribute to a culture that values and supports the physical and emotional wellbeing of your colleagues.
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DEPARTMENT FOR 
INCLUSION AMBASSADOR AND SEND ADVOCATE 
	SHORT LISTING CRITERIA
	ESSENTIAL
	DESIRABLE

	Degree level qualification or equivalent

Level 2 Youth Work Qualification or equivalent experience  (teaching qualification or Social Work qualification)

A-Levels

Driving Licence 

Prepared to undertake the travel requirements of the job.
	


	


	An understanding of key Government policies and strategies, the UN Convention of Rights of the Child, the Youth Offer and Hear By Right

A good understanding of Equal Opportunities, Inclusion and Diversity issues, including the SEND Code of Practice (2014) and the impact of these on C&YP with SEND.

Demonstrate an understanding of professional boundaries and appropriate relationships with young people.
	


	

	Relevant experience of working with young people in a variety of settings.

Involvement in projects where participation is the main focus.

Experience of partnership and multi-agency working.

Experience of delivering training, talks and presentations to young people, adults and other professionals.

Experience of planning events.

Experience of conducting risk assessments.
	




	



CRITERIA FOR INTERVIEW AND OTHER ASSESSMENT METHODS
The short-listing criteria listed plus the following:
	ASSESSMENT
METHOD
	CRITERIA

	Application Form / Interview

Application Form / Interview

Application Form / Interview

Application Form / Interview

Application Form / Interview

Application Form / Interview

Application Form / Interview

Application Form / Interview

Application Form / Interview


	Ability to build trusting relationships with CYP, to communicate with them orally, in writing and in using alternative forms of communication.

Ability to accurately represent CYP’s thoughts and wishes to share with professionals in a formal report 

Ability to act as an advocate for young people and to develop systems whereby young people are employed to advocate for themselves.

Ability to be able to develop effective relationships with partner agencies, in particular Bury’s Parent/Carer Forum.

Ability to evaluate data and present concise reports.

Ability to use IT systems/software, e.g. Word, PowerPoint, E-mail and Excel, Social Media etc.

Ability to work on own initiative and as part of a team.

Ability to be well organised, a good time manager and have good administrative skills.

Flexibility, adaptability and ability to cope with pressure and change.

	Other Requirements
Application Form / Interview

Application Form / Interview

Application Form / Interview

Application Form / Interview

Application Form / Interview


	Willingness to work flexibly (e.g. some weekends and evenings) according to work demand.

Willingness to undertake all necessary vetting processes.

Commitment to personal and professional development.

Commitment to the highest possible ethical standards (integrity, confidentiality, duty of care, accountability etc.).

Commitment to fostering equality, inclusion diversity and C&YP rights.


