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JOB DESCRIPTION



	Post Title:	Service Manager Wellness Service 

	Department:	Communities 
	Establishment/Post No:	

	Division/Section:	   Operations / Public Health?
	Post Grade:	15 

	Location: Castle Leisure Centre or any other location in the Borough
	Post Hours:	37 hours

	Special Conditions of Service:  
· To be responsible for services that are provided from various locations across the Borough and outside of core hours.
· Extended flexi time scheme in operation.
· The post holder will be required to work flexibly dependent on the needs of the job. This can mean working outside of normal working hours and at weekends.
· The ability to travel inside and outside of the Borough for which expenses will be payable in accordance with the council’s conditions of service.
· To attend meetings in accordance with service requirements

	Purpose and Objectives of Post:
· Strategic leadership and operational accountability for the Bury Wellness Service and associated business plan driving forward transformational change across all Wellness Services (Leisure, Live Well, Libraries and Archives and Parks and Countryside, Bury Art Museum). 
· To role model the aspiration to create a culture change where healthy lifestyles, sport and physical activity become the social norm across the borough and to mobilise organisational and individual behaviour change.
· To provide a comprehensive, efficient, and cost-effective Wellness Service to meet Service Development Plan objectives and targets in support of the Wellness Strategy and Council’s strategic aims and objectives.
· To maintain primary relationships with strategic stakeholders – e.g. ICS, Greatersport, GM Active, Sport England, Local Delivery Pilot, and internally with Bury Council including regular contact with elected members, Senior Officers, partners and external bodies at a senior level to promote the interests of the Council.
· To be the development and implementation lead for the Wellness Strategy across Bury, providing strategic leadership and management oversight in the wider development of healthy and activity lifestyle initiatives across Townships, within the Council and with external partners. To influence agencies and partners to ensure wellbeing and healthy lifestyle principles are embedded into operational practice.
· To oversee the Wellness Service community engagement, monitoring and evaluation, equality and engagement, partnership leadership functions and performance management of the Wellness Service to support its further growth through internal and external commissions / grant funding.
· To be responsible for the integration of Bury’s Live Well Services into the Wellness Service and building a Wellness Service Team in line with the business plan. E.g. to lead on the Public Health Commissioned SLA for Live Well Referral Services.
· To be responsible for ensuring that the Head of Wellness and Director of Public Health are kept up to date with Government policy and well as national and regional initiatives relating to the service.
· To support the development of Community Wellness Hubs to help address health inequalities. 
· To support the wider Wellness Service with the implementing of the wider Council’s Neighbourhood Model.
· To support the further development and implementation of other associated strategies i.e the Bury Moving Physical Activity Strategy and to ensure sport and physical activity and healthy lifestyles are used as a lever for change. To embed the Wellness Strategy into other plans to ensure joined up planning. 
· To oversee manage the Live Well Service and manage the management for the Exercise Referral Officers and Health Trainers Team in line with the SLA

	Accountable to:  Director of Public Health 

	Immediately Responsible to:	 Head of Wellness 

	Immediately Responsible for: 	

Live Well Service 
Neighbourhood Wellness Leads



	
Relationships 

Internal:
Staff within the council
Senior Management Team
Team members
Departments across the Council
Elected Members and MP’s
Trade Unions
Health & Wellbeing Board

External:
Partners, Community Groups and Businesses
Members of the public
Dealing with the Press
Representatives from external/outside bodies
Other Local Authorities
Greatersport
VCFA
Public Health England and other Government Bodies

	Control of Resources:
Financial:	Wellness Service Operations revenue account and other financial resources 	within the Service. Control of income and expenditure in relation to the Service’s business as well as maximising commissioning revenue and external funding.
Personnel:	Staff within the Live Well Service as well as Matrix 	management of other staff allocated to the post holder.
Equipment:	Effective use of ICT. Insight tools, monitoring and evaluation and performance management equipment and systems. All equipment associated 	with the service including equipment utilised by the Service. 	Other resource delegated to the post holder to support and deliver projects.
Health & Safety:	Ensure the implementation of the Corporate, Departmental and Service 	Health and Safety policy and procedures. Responsible for employees 	duties as specified within Health and Safety Policies and to ensure that 	Health and Safety training and development is assessed and regularly 	reviewed and acted upon appropriately. Responsible for the Health and 	Safety of volunteers and carrying out appropriate risk assessments.


	


Duties/Responsibilities:

Strategic/Corporate

1. To support the Head of Wellness and other Service managers to lead transformational change on assigned projects across all Wellness Services (Leisure, Live Well, Libraries and Archives and Parks and Countryside) lead, manage and develop the service to drive the delivery of departmental priorities, promote continuous development and deliver better outcomes to local people. 

2. Support the Head of Wellness with the development of new strategies, policies and action plans that develop the Wellness Service as well as deliver value for money and ensure compliance with all legislative and regulatory requirements.

3. To work alongside the other Service Managers to create strategic vision and innovation to deliver on outcomes. 

4. Management and allocation of staff, workloads and resources to meet service and statutory objectives including overall responsibility for recruitment, training, development, discipline, grievance, absence management and health and safety within the service and to manage productivity within the service.

5. To conduct supervisions, team meetings and create and implement long term service plans and to be responsible for the performance management of team members as well as develop flexible ways of working

6. To create opportunities and pathways that lead to increased participation in physical activity and sport, improved wellbeing and healthy lifestyles. Lead and drive a positive culture in delivering dynamic and life changing strategies and outcomes.

7. To help collate, write and present reports as required for Cabinet, Health and Wellbeing Board and Senior Management Team.

8. To maximise investment into the service and seek opportunities for growth and investment and externally funded projects. To promote a culture of innovation and change and provide a service that rises to the financial challenges of the Council. 

9. Establish and deliver behavioural change strategies in conjunction with partners, community groups and businesses and ensure that the learning from projects is shared and embedded within the Council and wider community.

10. Develop and maintain excellent working relationships with Partners, Stakeholders and external bodies utilising their expertise on consumer behaviour in relation to physical activity and wellbeing.

11. To lead the implementation of transformational change across services ensuring that staff and people who use services are involved in decision making and consulted.

12.  To be a flexible and proactive team leader who inspires improvements and developments in people, performance and processes. To lead by example and to be an active role model in developing a wellbeing borough with a reputation for local and regional excellence.

13. To support the Head of Wellness and other Service Managers to develop strategies and procedures that builds excellent and productive relationships with GP’s and other stakeholders to ensure there are clear and well marketed pathways into Wellness Services and to ensure that ‘every contact count’s

14. To develop and implement strategies that promotes and enables self help as well as residents taking responsibility for their own health and wellbeing. To provide a service that effectively operates across all age ranges as well as on a borough wide and neighbourhood basis.

15. To work alongside the Live Well Service and develop and implement operational strategies for early intervention and prevention across a wide range of lifestyle and health issues.

16. To support the Head of Wellness and other staff on the engagement with NGB’s on specific projects 

Operational Service Delivery


1. To manage the leadership team within the Wellness Service 

2. Liaise and attend meetings with officers, elected members, outside organisations, press and communications and the public

3. Develop and maintain effective communications across teams and with the public. To liaise with press and attend public meetings where required.

4. To oversee an effective marketing and communications strategy to promote the Wellness Service.


5.  Represent the Service at meetings or seminars inside or outside the authority as required (locally, regionally and nationally). Prepare reports, brief senior managers and elected members, attend Cabinet / scrutiny meetings.

6.  Build and develop effective relationships across the council, other local authorities, and partners, members of the public and with stakeholders to deliver better outcomes for local people.


7. Develop and maintain effective communications across teams and with the public and partners.


Resources and Performance

1. Ensure that income and expenditure targets are set and monitored on a regular basis


2. Ensure robust financial and budgetary control and produce financial monitoring reports on a regular basis

3. To research and maximise external funding opportunities and develop bids to support the Wellness Strategy

4. To oversee control measures to ensure that the needs of the services are being met including the quality-of-service provision, professional standards, service specifications, risk assessments and reviewing practices and procedures

5. Ensure that performance targets are set and monitored across each service area and embed monitoring into the Wellness Service performance management framework. 



	

Health and Safety Responsibilities

1. To carry out work in a manner that does not place the health and safety of yourself and others at unnecessary and/or inappropriate levels of risk.
2. To ensure that risk assessments are carried out within the areas of the team and that these are used in conjunction with recognised health and safety standards and good practice. 
3. To ensure that all employees within the service have written guidance and procedures that provides clear detail on the arrangements and standards that apply to health and safety policies and procedures.
4. To ensure that issues that require action that is beyond your control are reported through line management structures and/ or to the Departmental Health and Safety Adviser.
5. To co-operate and coordinate with relevant internal and external parties on matters of health and safety.
6. To ensure the staff health and safety training and development needs re assessed, reviewed regularly, and acted upon appropriately.


	
Safeguarding:
As an employee of Bury Council you have a responsibility for, and must be committed to, safeguarding and promoting the welfare of children, young people and vulnerable adults and for ensuring that they are protected from harm.

Equality Diversity and Inclusion:
Bury Council is committed to equality, diversity and inclusion, and expects all staff to comply with its equality related policies/procedures, and to treat others with fairness and respect.

Where an employee is asked to undertake duties other than those specified directly in his/her job description, such duties shall be discussed with the employee concerned who may have his/her Trade Union Representative present if so desired. (See paragraph 203 of supplemental Conditions of Service)


	

	

	Job Description prepared by 			Sign:
	Date:


	Agreed by Postholder				Sign:
	Date:
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PERSON SPECIFICATION


SHORT LISTING CRITERIA

	SHORT LISTING CRITERIA
	ESSENTIAL
	DESIRABLE

	Demonstrate that you have a degree, post-graduate or equivalent level qualification 

(All certificates to be checked at interview)
	



	






	Successful track record of initiating and leading transformational change resulting in a significant improvement in performance / service delivery

Relevant experience of developing / managing projects and wellbeing strategies.

Experience of staff management including:
· Workload allocation
· Setting Standards
· Evaluation of performance
· Managing relationships and maintain a positive working environment across teams

Ability to successfully manage completing priorities, across different service areas and with limited resources

Relevant management experience of collaborative working to deliver organisational priorities and make a difference

Financial / budgetary management and control.


Experience of leading and managing culture change

Strong sense of customer focus

Demonstrate that you have experience of working independently to produce succinct business reports.

	




































	




PERSON SPECIFICATION


CRITERIA FOR INTERVIEW AND OTHER ASSESSMENT METHODS

The short-listing criteria listed plus the following:


	ASSESSMENT
METHOD
	CRITERIA

	
Interview/
Presentation


	
Explain your ability to use developed communication and interpersonal skills to engage and influence partners, customers and staff to take a particular course of action.

	
Interview/
Presentation

	
Demonstrate your ability to project plan, organise and use resources effectively.


	
Interview

	
Demonstrate that you are computer literate and highly competent in the use of Microsoft Office products.


	
Interview
	
Demonstrate your ability to work on your own initiative with minimum supervision from senior managers (and to tight deadlines).


	
Interview


	
Explain your ability to support stakeholders through programs of change, enabling them to understand the change and its impact on them


	
Interview
	
Explain how you have influenced behavioural change in your area of work


	
Interview

	
Demonstrate your ability to act as a role model for improving health and wellbeing 


	
Interview 

	
Leadership ability to resolve challenges in a positive way



	

Interview
	
Ability to analyse and interpret complex information, exercise sound judgement and present complex and / or sensitive information clearly and concisely to a range of audiences


	
Interview
	
Excellent written and verbal communication skills

	
Interview
	
Clear understanding of service excellence and the tools available to drive up standards


	
Interview
	
Ability to design and implement effective quality systems and control measures
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