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JOB DESCRIPTION
	Post Title:  Accommodation & Homelessness Prevention Worker (Looked After Children/Care Leavers)

	Department: Children’s Services
	Post No: 

	Division/Section: Social Care
	Post Grade: Grade 9 - AB1107

	Location: 3 Knowsley Place, Bury, BL9 0SW
	Post Hours: 37 hours flexibly across 5 days to meet the needs of the client group

	Special Conditions of Service: Flexible approach, some work will be outside core office hours.

	Purpose and Objectives of Post: 
The postholder will provide targeted support to Looked After Children aged 16–17 and Care Leavers aged 18–25, with a focus on preventing homelessness and sustaining accommodation. Working alongside Social Workers and Personal Advisors, they will contribute to Pathway Plans by delivering practical and emotional support that promotes independence.
This includes helping young people understand and manage their tenancy, access appropriate benefits to maximise income, and establish essential arrangements such as utility payments. The postholder will also ensure young people are connected to relevant housing, education, employment and support services.
Support will be delivered through a combination of one-to-one and group work, with an emphasis on building tenancy readiness and maintaining stability, prioritising those most at risk of housing breakdown or homelessness.


	Accountable to: Strategic Lead- Placements Service

	Immediately Responsible to: Team Manager

	Immediately Responsible for: Immediately responsible for managing a targeted caseload of care leavers, providing focused support to sustain accommodation and progress into education, employment or training, leading to positive outcomes.


	Relationships (Internal and External)
Internal: Work closely with Children’s Services colleagues, including Social Workers, Personal Advisors and other relevant teams, to coordinate targeted support for care leavers at risk of homelessness.
External: Develop effective working relationships with Housing Services, Rough Sleeper Outreach teams, health partners, education and training providers, and other statutory and voluntary organisations. Engage with young people, their families and carers, and contribute to multi-agency arrangements to ensure coordinated and timely support.


	Control of Resources: 
To work within controlled budgets.
To adhere to health and safety policies in relation to self and others.


	Duties/Responsibilities:

	

	1. Use a targeted, risk-based approach to identify and work with Looked After Children aged 16–17 and care leavers who are at risk of homelessness or rough sleeping. This will include using Pathway Plans, transition planning processes, and multi-agency intelligence to prioritise a focused caseload, ensuring interventions complement—rather than duplicate—the housing responsibilities of Personal Advisors. Deliver timely support to sustain accommodation and enable successful transitions to independent living.
2. Support Looked After Children and Care Leavers to identify and secure an appropriate tenancy.
3. Take ownership of cases from identification through to resolution, including referral via the joint Housing Panel and ongoing coordination with partner agencies. Ensure timely signposting or commissioning of services where appropriate to sustain accommodation and prevent homelessness.
4. Provide solution-focused one-to-one and group interventions to care leavers, delivered through at the Care Leaver Hub and through outreach or drop-in sessions at community venues. Support will focus on sustaining accommodation, accessing education, training and employment, and strengthening informal support networks.
5. Provide flexible, needs-led support within care leavers’ homes and community settings, including evenings where required, based on identified demand and young people’s preferences. 
6. Develop and present accurate reports on the impact of interventions, including outcomes and unmet need, for service managers, Housing and Leaving Care partnership forums, and other relevant multi-agency governance arrangements to inform service delivery and strategic planning.
7. Work collaboratively with colleagues to progress identified support plans and ensure positive outcomes for the care leaver.
8. To work closely with the young person’s Social Worker or Personal Advisor (Leaving Care) and contribute to the ongoing review of their Pathway Plan.
9. Provide advice and support to Personal Advisors and Social Workers in dealing with housing issues. 
10. Publicise and promote the service to other agencies including housing and training providers.
11. Collect and record accurate data to inform performance indicators and contribute to the evaluation of individual cases. 
12. To lead on the delivery and review of tenancy support training and life skills courses based at the New Kershaw Centre to a wider cohort of care leavers.
13. To undertake such other duties as required to fulfil the job purpose, and which are commensurate with the salary grading and skill level of the post.

14. To participate in all supervision sessions as required and undertake employee reviews in line with policy.

15. To undertake training and development opportunities relevant to the job.

16. To work within all statutory regulations, policies and procedures in line with Bury Council.

17. Contributing to the development of the team and its efforts to improve services.



	

	

	

	

	

	

	

	

	

	

	· As an employee of Bury Council you have a responsibility for, and must be committed to, safeguarding and promoting the welfare of children, young people and vulnerable adults and for ensuring that they are protected from harm.
· Bury Council is committed to equality, diversity and inclusion, and expects all staff to comply with its equality related policies/procedures, and to treat others with fairness and respect.
· The post holder is responsible for Employees Duties as specified with the Corporate and Departmental Health and Safety Policies.
· As an employee of Bury Council you should contribute to a culture that values and supports the physical and emotional wellbeing of your colleagues.

	Where an employee is asked to undertake duties other than those specified directly in his/her job description, such duties shall be discussed with the employee concerned who may have his/her Trade Union Representative present if so desired. (See paragraph 203 of supplemental Conditions of Service)

	Job Description prepared by:
	Sign: 
	Date: 

	Agreed correct by Postholder: 
	Sign:
	Date:

	Agreed correct by Supervisor/Manager:
	Sign:
	Date:
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DEPARTMENT – Children and Young people Directorate
JOB TITLE – Tenancy Support worker
	SHORT LISTING CRITERIA
	ESSENTIAL
	DESIRABLE

	Experience of working with Children, Young People and their families.
	√
	

	Experience of working with Looked After Children or Care Leavers. Or experience working with children or young people in a professional capacity
	√
	

	Experience of providing support to develop independence skills – practical, emotional, budgeting, cooking 
	
	√

	Good understanding of the Bury Care Leaver Offer
	√
	

	Good understanding of the housing sector, particularly tenancy options and regulations.
	√
	

	Have an understanding of Equal Opportunities and Diversity.
To be prepared to work in accordance with anti-oppressive practice
	√
	

	Experience and skills in effective verbal and written communication with young people, young adults, colleagues.

	√
	

	Satisfactory enhanced disclosure under the Disclosure and Barring Service. 
	√
	

	Willing and able to travel to provide support both within and outside of Bury.
	√
	

	Access to a vehicle that can be used for business purposes and full driving licence 
	
	√


CRITERIA FOR INTERVIEW AND OTHER ASSESSMENT METHODS
The short-listing criteria listed plus the following:
	ASSESSMENT
METHOD
	CRITERIA

	Interview
	Must have a flexible approach to work and be willing to work outside normal office hours as required by the service


	Interview
	Must be willing to undertake training identified by a team manager

	Interview
	Ability to understand and work within policies and procedures and the legislative framework.


	Interview
	Ability to work effectively with others as part of a team

	
	


