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JOB DESCRIPTION
	Post Title: Waste Operations Supervisor

	Department: Operations
	Post No: 

	Division/Section: Waste Management
	Post Grade: 10

	Location: Initially at Bradley Fold Depot but there may be a requirement to start “on site” at various locations.
	Post Hours: 37 hours per week on a flexible basis in accordance with service requirements. Some weekend and out of hours working will be required.

	Special Conditions of Service: 

· Undertake inspections and visits and attend meetings and events outside normal office hours, as required by the exigencies of the service for which time off in lieu is given.
· Be part of standby rotas / respond to out of hours emergencies / provide the necessary advice and where appropriate and manage the waste and recycling collection service on Bank Holidays.
· Must be prepared to work outside normal working hours if required to do so, including weekends and bank holidays.
· Driving licence is required.

· Lone working in often unpleasant, adverse conditions and in all weathers.
· Dealing with potentially upset and irate customers.
· Undertake training as and when required.



	Purpose and Objectives of Post: 

· To lead a team with responsibility for the provision of a high quality, customer focused, value for money municipal collection service to the residents of Bury. 

· Responsible for the supervision, deployment, and organisation of resources daily and the effective monitoring and operation of the waste collection service.
· Implement a positive change and continued strategic development of the service for the benefit of service users and the workforce. 
· To play a significant role and help affect behavioural change and continued strategic development within waste and recycling.


	Accountable to: Executive Director of Operations

	Immediately Responsible to: Operations Manager

	Immediately Responsible for: Team Leaders and Operatives.

	Relationships: (Internal and External)

Internal

· Employees of the Council

· Elected members

· Neighbourhood Forums

External

· Agency Employees

· Members of the Public

· Suppliers / Contractors

· Local Stakeholder groups

· Other local authorities

· Greater Manchester Combined Authority

· Other agencies such as GMP, and GMFRS



	Control of Resources: 
Personnel: Responsible for the recruitment, management, training and development, motivation, wellbeing, and discipline of all staff under his control 

Financial: Responsible for the delivery of an efficient service within budget.

Equipment/Materials: Responsible for the safekeeping and correct use of all equipment/materials required to execute the job i.e., vehicle, PC, PPE.

Health & Safety: The post holder is responsible for the health safety and welfare of him/herself and other persons (e.g., colleagues, visitors, members of the public) who may be affected by his/her acts or omissions whilst at work in accordance with the Council and Departments’ health and safety policies and procedures.

	Duties/Responsibilities: 

	· Ensure the service operates to service standards in line with agreed operational plans.

	· Plan, organise and supervise the operational waste and recycling services team, including the trade waste function, in line with Council HR policies (this includes managing attendance, sickness, recruitment, performance and disciplinary matters) and that they are working together to ensure all work is completed.

	· Deploy staff and allocate work to waste and recycling operational staff including arranging cover for sickness, training, holidays, and planning overtime duties, working to budget allocation.
●   Maintain relations with employment agencies and organise the induction, training and    supervision of all agency employees, as well as ordering agency staff day to day as required.  
· Check and certify timesheets.  Authorise payments for extra hours worked by employees and payments made to agency staff.

	· Schedule and co-ordinate activities and organise resources effectively to ensure maximum utilisation of workforce, materials, equipment, vehicles, and other resources.

	· Maintain good employee communication and industrial relations with staff and create a positive working environment that promotes the Council’s Values and Behaviours framework.

	· Ensure machinery, equipment and vehicles are kept in good clean working order and maintained by staff to the correct standard and organise repairs in conjunction with the vehicle fleet management.

	· Monitor, investigate and respond to service requests, enquiries and complaints from residents, business, contractors and elected representatives, plus regional organisations, and partnerships in line with council policies and procedures and ensure they are responded to promptly and effectively and long-term solutions are put in place.

	· Liaise with property developers / builders, providing advice on waste collection issues including bin types, location of bins and collection frequency.

	· Visit Waste and Recycling collection teams and deal with on-site problems with staff and members of the public.

	· Help to identify training needs and deliver operational training when required including toolbox talks.

	· Monitor Waste and Recycling operations to ensure they are carried out in accordance with safe working practice and that the Council’s policies on Health and Safety (Accident Reporting, COSHH and Risk Assessment) etc. are properly adhered to. 

	· Constantly review operational procedures and routes communicating ideas to the Operations Manager.

	· Ensure that Bradley Fold depot is operated in a safe and compliant manner and that vehicles and equipment are safely stored.

	· Be part of standby rotas / respond to out of hours emergencies / provide the necessary advice and where appropriate and manage the waste and recycling collection service on Bank Holidays. 

	· Assist in the development and delivery of the service to support the successful delivery of major change and service redesign initiatives and support other team members as required to meet service priorities.

	· Liaise with the GMCA and its contractor, investigating and resolving any issues that may arise.

	· As an employee of Bury Council you have a responsibility for, and must be committed to, safeguarding, and promoting the welfare of children, young people, and vulnerable adults and for ensuring that they are protected from harm.

· Bury Council is committed to equality, diversity, and inclusion, and expects all staff to comply with its equality related policies/procedures, and to treat others with fairness and respect.
· The post holder is responsible for Employees Duties as specified with the Corporate and Departmental Health and Safety Policies. 
· Health and Wellbeing -As an employee of Bury Council you should contribute to a culture that values and supports the physical and emotional wellbeing of your colleagues

	Where an employee is asked to undertake duties other than those specified directly in his/her job description, such duties shall be discussed with the employee concerned who may have his/her Trade Union Representative present if so desired. (See paragraph 203 of supplemental Conditions of Service)

	Job Description prepared by:
	Sign: Head of Waste Management and Transport
	Date: 09/05/22

	Agreed correct by Postholder: 
	Sign:
	Date:

	Agreed correct by Supervisor/Manager:
	Sign:
	Date:
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DEPARTMENT FOR OPERATIONS
Waste Operations Supervisor
	SHORT LISTING CRITERIA
	ESSENTIAL
	DESIRABLE

	Skills and Knowledge

	Knowledge of relevant legislation, codes of practice, specifications and guidance and their implications upon service delivery.
	(
	

	Good level of literacy and numeracy skills to be able to complete paperwork, maintain accurate records, prepare basic reports and compile statistical information about operational issues.
	(
	

	Holds an LGV Class 2 qualification.
	
	(

	Ability to manage Health and Safety in accordance with legislation and Council procedures.
	(
	

	Able to schedule and co-ordinate activities and organise resources effectively.
	(
	

	Be able to communicate effectively, verbally and in writing with colleagues, clients, and outside bodies.
	(
	

	Ability to deal with queries and complaints in a professional manner.
	(
	

	Able to give and receive instruction and solve work related problems to ensure continuity of service.
	(
	

	Be computer literate and able to contribute to the design / development of appropriate IT systems/packages, as required to support the functions of the post.
	(
	

	Able to prioritise personal and teamwork loads to help to manage the pressure of meeting strict service deadlines. 
	(
	

	Good customer care skills and the ability to sensitively manage customer complaints.  
	(
	

	Good knowledge of operational Health & Safety policy and practice.
	(
	


CRITERIA FOR INTERVIEW AND OTHER ASSESSMENT METHODS

The short-listing criteria listed plus the following:
	ASSESSMENT

METHOD
	CRITERIA

	Application / Interview
	Must be able and willing to work outside normal office hours when required to do so including Bank Holidays. 

	Application / Interview
	Effective communicator with the ability to enthuse, motivate and negotiate.

	Application / Interview
	Ability to use own initiative to reach decisions and secure practical solutions to problems. 


