BURY METROPOLITAN BOROUGH COUNCIL
JOB DESCRIPTION

	Post Title:  Personal Advisor


	Department: Children & Young People

	Establishment/Post Number: 

	Division/Section: Department for Children and Young People
	Post Grade: 10

	Location: : Any location within the Borough of Bury / Agile
	Post Hours:  37 hours 

	Special Conditions of Service: 

Car User Allowance will be payable.
Occasional work outside of normal office hours may be required
Satisfactory DBS disclosure at Enhanced level 

	Purpose and Objectives of Post:

To provide an effective and high-quality service to care leavers in accordance with legislation, national, regional, and local statutory guidance, policies and procedures.  Support the service to assist care Leavers to achieve the best possible outcomes and make a successful transition into adulthood. 
Objectives are:  
1. To support the implementation of children & young people’s pathway plans 
2. To prepare young people for a successful transition into adulthood 
3. To support care leavers to move towards independence 
4. To promote children & young people’s participation 
5. To support the Advanced Personal Advisors in the effective delivery of the care leavers forum and ensure the voice of young people is heard.


	Accountable to:
Director of Social Care Practice

	Immediately Responsible to:
Team Manager.


	Immediately Responsible for:
N/A


	Relationships: (Internal and External)

Internal
With all departmental staff, particularly those concerned with the provision, evaluation and administrative support of services for children, young people, carers and their families. 
External
Members of the public, children, young people, parents, carers.
Staff in other Departments e.g., Education, integrated youth support
G.P.s and Health Authority personnel
Relevant statutory and voluntary agencies concerned with children and families
Courts, Legal personnel
Police and Probation
Elected members
Appropriate external bodies e.g., third sector, voluntary agencies
Fostering Network
Adoption Now 
AGMA & other regional/national bodies
Department for Education


	Control of Resources
To work within controlled budgets and make effective use of resources
To ensure adherence to GDPR principles
To adhere to health and safety policies in relation to self and others.






		Duties/Responsibilities: 

	Frontline Practice

	· Lead and undertake Pathway Plan/Pathway Plan assessment and/or interventions to support Care Leavers. 
· Develop and maintain an understanding of services available to assist and support Care Leavers and the implementation of their Pathway Plan. Review and revise with the young person their pathway plan to ensure it remains up-to-date and relevant to their circumstances.
· Provide a statutory care leaver service,  support and advice. Provide practical and emotional support to Care Leavers. 
· Establish relationships with Care Leavers to develop an understanding of their needs and services to meet them. 
· Assist to provide a functioning duty service to Care Leavers based at the Hub. 
· Provide unbiased and informed advice on health, employment, education, training, accommodation, and services. Advocate and signpost Care Leavers to relevant services.
· Fulfil Corporate Parenting Duties in sharing any practice issues or barriers experienced by the young person with the Advanced Personal Advisor/ Team Manager and promote care leavers best interests at all times.
· Work with social workers and other professionals to assist in the preparation and updating of Pathway Plans. 
· Work with carers to ensure that young people develop good independence skills, promote education, training and employment opportunities.
· Work effectively and co-operatively within a professional, family and carer network in respect of Care leavers. 
· Attend, and where required lead, on Pathway Plan reviews, CLA reviews, Strategy Meetings, Risk Management Meetings, Transition Meetings/Forums, Disruption meetings, Court hearings, departmental meetings and verbally contribute in a professional manner, representing the service and the council.
· Liaise with and build firm links to relevant services such as Adult Social Care, Mental Health Services, Substance Misuse Services to ensure that appropriate services are in place and that referrals are made where required.
· Liaise with Probation Services to support the rehabilitation and resettlement of Care leavers in the community.
· Liaise with accommodation and housing providers to secure appropriate accommodation and tenancies as required.
· Ensure that Care Leavers receive timely financial support and that they are aware of their entitlements and other such opportunities. This includes administration of the Local Authority’s Care Leaver Financial Entitlements in line with the YP’s circumstances. 
· Promote Participation opportunities amongst young people to ensure their voice is heard and their opportunities to inform and influence, as lead on by the Advanced Personal Advisor within the team.
· As part of the Care Leaver offer and development improve opportunities for social, leisure and learning opportunities and age-appropriate skills.
· Work with the local authority’s policies and procedures to safeguard and promote the welfare of Care leavers, maintaining accurate case records, work as part of a team and to participate in regular team meetings and undertake training and development opportunities relevant to the job.
· Contribute to a duty rota for the service to ensure that Care leavers have access to support during office hours.  
· Ensure that the needs of young people are treated as paramount. 
· Demonstrate expertise in both safeguarding and promoting the welfare of young people. 
· Ensure that each young person is treated as an individual who is encouraged and valued in making plans about their future 
· Provide a service, which is young person centred, and the support plan works to their pace. 
· Provide an open, transparent and effective service, which works for young people exclusively. 
· Treat all individuals with respect, dignity and honesty. 
· Offer choice of services and take steps to ensure decisions made are informed. 
· Listen to, and act upon, young people’s views and work in partnership with them to assist the Council in continually raising the standards of care. 
· Value the contribution made by all including partner agencies. 
· Represent the wishes and feelings of young people.
· Empower children and YP who use the services of the Council to contribute to their development. 
· Provide young people with an effective voice through the care system and beyond. 
· Promote the rights of young people, empowering them to seek their entitlements and challenge where appropriate.  
· Provide an environment and promote a working culture that supports and enhances the quality of life for the young people and supports PAs to continue to develop too 
· Provide emotional support in day-to-day living and for other personal problems and issues the young people may have. 
· Ensure that the young people’s educational, employment and training needs are met and that the young person is fully supported to be aspirational and to achieve. 
· Ensure that the young people’s health needs are understood and met. 
· Where appropriate, promote contact with relatives and others in accordance with the Child Protection / Care Plan/ Pathway Plan. 
· Support young people to keep in touch with friends, family and organisations that will continue to develop their current and new skills, interests, activities in order to nurture community and life long links.  
· Create strong relationships with young people and other professionals where boundaries are clear and there is a focus on empowerment of young people to promote growth and development.  

Service Development and Improvement
· Contribute to the maintenance and development of an efficient and effective team, attend and contribute to team meetings, team development sessions in a structured professional manner.
· Undertake training and professional development appropriate to the duties of the post.
· Participate in supervision when directed within the departmental policies and act in accordance with plans or undertakings given within supervision.
· Champion and promote the role of Corporate Parenting duties across the council, CCG and with partners towards Care Leavers.
· Establish links to promote and meet the needs of Care Leavers with statutory and non-statutory organisations.

Information Management 
· Operate within GDPR guidelines by regularly reviewing data held and destroying information in line with retention schedules 
· To ensure that young people’s records are maintained to ensure that data/statistical information is available to managers in order to monitor and report on PA/Care leaver performance. 
· Participate as required in the administration and organisation of all work related to Personal Advisor duties associated with the post 
· Provide information to assist in the planning, implementation or monitoring of services.
	




	General

	· As an employee of Bury Council you have a responsibility for, and must be committed to, safeguarding and promoting the welfare of children, young people and vulnerable adults and for ensuring that they are protected from harm.
· Bury Council is committed to equality, diversity and inclusion, and expects all staff to comply with its equality related policies/procedures, and to treat others with fairness and respect.
· The post holder is responsible for Employees Duties as specified with the Corporate and Departmental Health and Safety Policies.
· As an employee of Bury Council you should contribute to a culture that values and supports the physical and emotional wellbeing of your colleagues.

	Where an employee is asked to undertake duties other than those specified directly in his/her job description, such duties shall be discussed with the employee concerned who may have his/her Trade Union Representative present if so desired. (See paragraph 203 of supplemental Conditions of Service)
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	SHORT LISTING CRITERIA
	ESSENTIAL
	DESIRABLE

	Qualifications

	NVQ Level 3 in Childcare / Family Support or equivalent. 
	
	

	Willingness to engage in further study to achieve Level 4 or above in Childcare / Family Support or an equivalent qualification.
	
	

	Experience

	Experience of working with care leavers, children, young people, families and or carers in a professional capacity
	
	

	Experience of in developing and maintaining purposeful relationships with children, young people, families and effective relationship with other professionals.
	
	

	Knowledge & Understanding

	An understanding of:
a. Equal Opportunities issues.
b. Diversity issues
c. Oppression
To be prepared to work in accordance with anti-oppressive practice
	
	

	Knowledge of the impact of adverse childhood experiences, and how this may affect transition to adulthood. 
	
	

	Knowledge of the challenges faced by children and young people leaving care
	
	

	An understanding of the Council’s role and responsibility as Corporate Parents.
	
	

	Other

	Satisfactory enhanced DBS Disclosure
	
	

	Must be willing to work outside normal office hours as required by the service
	
	




CRITERIA FOR INTERVIEW AND OTHER ASSESSMENT METHODS
The short-listing criteria listed plus the following:
	ASSESSMENT
METHOD
	CRITERIA

	Interview / Assessment
	Effective verbal and written communication with colleagues, children, adolescents and their families and carers. Ability to appropriately challenge and advocate on behalf of others.

	Interview / Assessment
	Ability to recognise conflict and conflicting interests and skill in using strategies to deal with conflict and distress.


















