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JOB DESCRIPTION

	Post Title: Family Hub Community Outreach Worker 

	Department: Childrens Services 
	Post No: TBC

	Division/Section: Early Years and Family Hubs
	Post Grade: Grade 8

	Location: Any location within the Borough of Bury
	Post Hours: 37 (flexi scheme in operation)

	Special Conditions of Service:
The nature of the post will require the post holder to work flexibly dependent on the needs of the job. This can mean working outside of standard working hours and working agilely from different offices or home as appropriate

	Purpose and Objectives of Post: 
· To deliver stay-and-play sessions, courses, and home learning interventions across Family Hubs, homes, and outreach venues to support children’s development with a focus on children aged 0-5
· To engage with families in hard-to-reach communities, building trust and identifying needs early to provide timely support. 
· To help families overcome barriers to accessing services by promoting local support and working with partner agencies. 
· To empower parents with the skills and confidence to support their child’s learning and development.


	Accountable to: Head of service for Early Years and Family Hubs 

	Immediately Responsible to: Lead Officer for Family Hubs and Parenting 

	Immediately Responsible for:
N/A

	Relationships: (Internal and External)
Internal –Other staff members, Elected Members, Chief Executive, Director, Senior Managers, Departmental Staff, Trade Unions.
External – Members of the public, Employees of other Local Authorities, Partner Organisations, Regulatory Bodies, National and Regional Public Bodies.  

	Control of Resources: 
· Effective use of ICT equipment and systems.
· To work within controlled project budgets.
· To adhere to all Policies including the Health and Safety and Safeguarding.

	Duties/Responsibilities: 
Supporting Children and Families:
· To develop strong working relationships with voluntary and community organisations, and their leaders, to help families access trusted support and local services.
· To engage and build trusting relationships with families in hard-to-reach communities, particularly those facing barriers to accessing services. 
· To identify the needs of children and families early and provide appropriate support or referrals. 
· To deliver inclusive stay-and-play sessions, structured courses, and home learning interventions within Family Hubs, homes, and outreach venues. 
· To support children’s development and school readiness by promoting effective home learning environments. 
· To work in partnership with families to overcome barriers to accessing services and improve engagement. 
· To promote awareness and uptake of local services, including Family Hub support and multi-agency provision. 
· To collaborate with professionals and partner agencies to ensure coordinated and holistic support for families. 
· To adapt delivery approaches to meet the diverse cultural, social, and individual needs of the community. 
· To monitor progress and outcomes, ensuring interventions are effective and responsive to need. 
· To empower parents and carers with skills, knowledge, and confidence to support their children’s development.
· Promote early identification and early intervention to support children’s development and school readiness.
· Deliver or support evidence‑based interventions focused on communication, interaction and early learning.
· Empower parents and carers with strategies to support learning and development at home.
· To deliver a range of interventions, including stay-and-play sessions and courses, through Family Hubs and outreach venues to support children and parents.
· Work in partnership with early years settings, childminders and Family Hubs to embed inclusive practice.
· Work in partnership with the Early Years Funding and Sufficiency team to ensure children can access their Early Years Education and Funded Entitlements.

· Contribute to Early Help assessments including the Story So Far, WellComm and other assessments as appropriate

Safeguarding and professional practice:
· Maintain a clear focus on safeguarding and child protection, following local procedures.
· Keep accurate and timely records of work undertaken.
· Contribute to monitoring and evaluation linked to Best Start in Life outcomes.
· Maintain accurate confidential and compliant records 


General

	· As an employee of Bury Council you have a responsibility for, and must be committed to, safeguarding and promoting the welfare of children, young people and vulnerable adults and for ensuring that they are protected from harm.
· Bury Council is committed to equality, diversity and inclusion, and expects all staff to comply with its equality related policies/procedures, and to treat others with fairness and respect.
· The post holder is responsible for Employees Duties as specified with the Corporate and Departmental Health and Safety Policies.
· As an employee of Bury Council you should contribute to a culture that values and supports the physical and emotional wellbeing of your colleagues.


	Where an employee is asked to undertake duties other than those specified directly in his/her job description, such duties shall be discussed with the employee concerned who may have his/her Trade Union Representative present if so desired. (See paragraph 203 of supplemental Conditions of Service).
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Department for Childrens Service 
Family Hub community Outreach Worker
	SHORT LISTING CRITERIA
	ESSENTIAL
	DESIRABLE

	Qualifications

	Level 3 or above qualification in Early Years
	
	

	Qualified to degree level or above in a relevant field 
	
	

	Experience

	Significant experience in working with vulnerable children aged 0-5 years and their families
	
	

	Experience of working with voluntary, community and faith based groups and organisations.
	
	

	Experience of assessing, planning and working with children and families in a multi-disciplinary context
	
	

	Experience of lone working and adhering to safe working practices
	
	

	Experience of working with families around parenting strategies and approaches
	
	

	Experience delivering Early Years interventions, modelling strategies and supporting families with emerging or identified developmental needs
	
	

	Experience of facilitating evidence based programmes with parents, children and young people to achieve positive behaviour change
	
	

	Experience of working collaboratively across multi agency systems 
	
	

	Knowledge & Understanding

	Understanding of child development and issues that may require a child to be in need of protection or statutory intervention
	
	

	Understanding of risk taking behaviours and how this impacts on children, young people and their families
	
	

	Understanding of the importance of equality, diversity and anti-oppressive practice in the provision of care 
	
	

	Excellent understanding of safeguarding practice and application of continuum of need thresholds. 
	
	

	Knowledge of how community based services can be used to bring change to families lives 
	
	

	Thorough knowledge of child development and attachment theory
	
	

	Understanding of Adverse Childhood Experiences and how this can impact on families  
	
	

	Understanding of inclusive Early Years practice, SEND legislation and local SEND systems from birth to 25 (SEND)
	
	

	Other

	Willing to work in a flexible manner outside of normal office hours where required
	
	

	Willing to undertake training / professional development as required
	
	





CRITERIA FOR INTERVIEW AND OTHER ASSESSMENT METHODS
The short-listing criteria listed plus the following:
	ASSESSMENT
METHOD
	CRITERIA

	Interview / Assessment
	Ability to plan and organise a range of complex activities and prioritise changing circumstances and demands effectively.

	Interview / Assessment
	Self-motivated and able to work independently, whilst also able to work effectively within a team (internally and with partners) to collectively achieve results.

	Interview / Assessment
	Excellent written and verbal communication skills combined with attention to details to produce good quality materials such as reports and letters.

	Interview / Assessment
	Highly developed interpersonal skills including a high level of integrity, discretion, tact and diplomacy.

	Interview / Assessment
	Ability to manage and monitor budgets

	Interview / Assessment
	Ability to Lead and manage highly Complex / confidential Long-Term Projects
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