	
BURY COUNCIL
Operations
PERSON SPECIFICATION – CARETAKER/COURIER 




	Assessment Method
	Short-Listing Criteria
	Essential
	Desirable

	Application form/ Interview/ License
H
	Must hold a Current Clean Driving License.
	

	

	Application form/ Interview
H
	Must be capable of operating the library van delivery/ collection service across Bury, according to the timetable and procedures.
	

	

	Application form / Interview/ Test
H
	Must be literate and numerate – e.g. able  to complete driver’s log, safety checks and procedures carry out stock checks, fire safety checks,  
	

	

	Application form/ interview
H
	Must be capable of meeting the physical demands of the job. (e.g. standing, portering, lifting and carrying heavy and cumbersome objects, working at heights, setting out furniture, sweeping, mopping and other cleaning duties.
	



	

	Application form/ interview
 H
	Commitment to Customer Care in order to be able to communicate effectively/ sensitively in a friendly and sympathetic manner with people from a wide range of ages and backgrounds.
	


	

	Application form/ interview
H
	Ability to work in an organised manner both supervised and unsupervised.
	

	

	Application form/ interview
H
	Able to work as part of a team structure 
	

	

	Application form/ interview
H
	Awareness of Safeguarding issues / procedures and the need to support the welfare of children, young people and vulnerable adults.
	

	

	Application form/ interview
H
	Must be able to act as a keyholder and to respond to call-outs as required. 
	

	

	Application form/ interview
H
	Must be available and willing to attend training as required.
	
	

	Application form/ interview
M
	Experience of building security and caretaking – preferably in a public environment
	
	


	Application form/ interview
M

	Experience of cleaning – preferably in a public environment. 
	
	


	Application Form/ Interview

H
	Ability to undertake  minor day to day repairs of a handyperson nature.
	
	

	
L
	
Trade qualification. 
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