BURY METROPOLITAN BOROUGH COUNCIL

JOB DESCRIPTION
	Post Title:   Support Worker (Supported Housing)
	

	Department: Personal & Community Services (Housing, Social Services)
	Establishment/Post No: 
	

	Division/Section: Support Services
	Post Grade: 7
	

	Location:  Falcon and Griffin House and Close or any other similar project in the Borough.
	Post Hours:   

	

	Special Conditions of Service:   
· Consolidated pay rate inclusive of  after 8pm and weekend enhancements 
· To be flexible, when required, to work in areas across the borough with in normal working hours.
· Work on a rota basis including evening and weekend where rota requires this.
· Car allowance payable where applicable in accordance with the authorities policies
· Carry colleagues as passengers where required
· To be provided with a works mobile phone to be contactable during working hours
· Work in accordance with the General Social Care Council’s Code of Practice
· Register with the GSCC in  agreed timescales to maintain registration
· Satisfactory CRB disclosure at the enhanced level to be renewed in line with the authority’s timescales
	

	Purpose and Objectives of Post: 
· To provide personal care and support to clients within the project (Falcon/Griffin Houses and Close).
· To attend to the practical, social and emotional needs of clients with physical and/or mental health needs or disabilities.
· As a member of the Support Worker Team to share the responsibility for creating a good physical environment in the establishment.
· To work unsupervised, with access to a designated advisor in case of emergencies, when an officer is not in the building.
· As a member of the Support Worker Team to share the responsibility for the safety of the clients during the working hours of the post.
	

	Accountable to:  Assistant Director – Operations

	

	Immediately Responsible to:   Manager

	

	Immediately Responsible for:    N/A
	

	Relationships: (Internal and External)
Internal     


External
Relatives and external care agencies. 


Contact with all Council staff and 


other agencies
	

	Control of Resources: 
General responsibility of care for clients possessions in course of duties.
	

	Duties and Responsibilities
1.

To attend to the practical care of clients requiring assistance or supervision in some or all of their daily 
living tasks, personal care and contact other persons if required, e.g. Health staff, Managers including 
dressing, washing, feeding and toileting clients

2.

Domestic duties – including cleaning, cooking, washing for clients.
3.

Social duties – including talking to clients, shopping, social and recreational activities, maintaining family 
and community links.
4.

General support and response to the needs of clients and care in various stages of ill-health as part of a 
caring team.
5. 

Maintenance of appropriate basic records including appropriate records to reflect activities/events which 
have occurred during the period of duty.
6. 

To deliver appropriate packages of housing related support to all tenants at Griffin/Falcon Integrated Extra 
Care Scheme, (in accordance with agreed care plans and guidelines).  Tasks to include :-
· Advising service users on routine security/personal safety issues.
· Referral to specialist advisers regarding benefits issues/welfare rights.
· Referral to senior staff within the project concerning tenancy/neighbourhood 

disputes.
7.

To share responsibility with the staff team for the general care of clients.
8.

To provide information to support the assessment, care planning and regular reviewing of clients with senior colleagues.
9.

To take appropriate action to provide a secure environment in the building as identified by general Health and Safety requirements and safeguarding the building.
10.

To attend relevant training as appropriate to the job requirements
11.

To attend to any practical tasks relating to the physical environment that may be required at night such as 
laundry, tidying or cleaning up after incidents.
12. 
Take part on a rota basis the responsibility under the registration requirements for a named/designated 
person.
13.

Contact the relevant external services direct in the event of incident or resident(s) requiring specialist attention during the course of shift – this will include contacting the Officer on stand by duty for advice/assistance.
14.

To follow the appropriate procedures and policies of the Department including Health and Safety, Moving and Handling with regard to the use of equipment (hoists, commodes etc).
15.

To identify, report Health and safety issues regarding staff safety, moving and handling, environmental hazards to enable a risk assessment to be undertaken.
16.

To prompt medication according to specific instructions and ensure Departmental/service/ guidelines are followed.
Health and Safety
1. To take appropriate action to ensure that the service users property is secure on leaving
2. To carry out any practical tasks relating to the physical environment that may be required which maintains Health and Safety requirements including laundry, tidying and cleaning up after incidents
3. Removal of hazards and provision of facilities to ensure safety, health and well being of yourself and others.
4. To assess, monitor and records the administration or prompting of service users medication as identified in the care plan in line with the medication policy.
5. To take part in developing risk assessments for clients and continual monitoring and reviewing of these.
6. To support emergency planning activities by assisting managers to set up and run rest centres where required in emergency situations. 


	Personal Development
7. To participation in supervision sessions, team meetings and employee reviews including contributing to the identification of your training and development needs.
8. To attend training and development activities as identified as relevant to your role including NVQ Level 2 in Care and mandatory training and refreshers.
9. To maintain your own Continuing Professional Development.
Policies and Procedures
10. To adhere to the appropriate procedures, policies and values of the authority and department.
11. To work in line with the agreement outlined in the ‘working together document’
Where an employee is asked to undertake duties other than those specified directly in his/her job description, such duties shall be discussed with the employee concerned who may have his/her Trade Union Representative present if so desired.  
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