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JOB DESCRIPTION

	Post Title: Data Analyst

	Department:  Digital Operations, Information & Technology

	Post No: 3.13

	Division/Section: Corporate Core 
	Post Grade: G10

	Location: Agile. To work at any of Bury Council’s sites as demand necessary to undertake the duties.
	

	Special Conditions of Service: Will be required to work outside normal office hours as necessary.

	Purpose and Objectives of Post: 
The purpose of this job is to be a member of the Bury Insight & Data Analytics team, helping us build a full data capability so we can better tailor our services, make better decisions and understand more about what our residents need from us.

· Help the council to create business and user value from data, using analytical techniques to derive insights and opportunities to improve
· Use a range of languages, tools and software products to develop visualisations and reports which help services to improve
· Work in partnership with service lines to help them understand, manipulate, and link their data, taking responsibility for improving data quality and accessibility
· Contribute to service-specific and council-wide innovation projects to help improve the quality and timeliness of decisions, and help us better understand resident need
· Use the best of modern data technologies and platforms, including ongoing investigation and research into emerging technology


	Accountable to:  Head of Insight and Data Analytics 

	Immediately Responsible to:  Data Architect & Security Senior Officer

	Immediately Responsible for: N/A

	Relationships: (Internal and External)
Internal
Elected Members
Executive Team
Members of Strategic Leadership Team
Directors, Assistant Directors, and other Senior Managers

External

Senior Managers in other Local Authorities
Suppliers of third-party applications software
Consultants/ICT Specialists 
Contractors
Auditors
Representatives of Outside Agencies
NHS GM, NHS England


	Control of Resources: 
Development Budget
Manage contractors or suppliers as required

	Job Description prepared by:
	Sign: 
	Date:

	Agreed correct by Post holder: 
	Sign:
	Date:

	Agreed correct by Supervisor/Manager:
	Sign:
	Date:

	Duties/Responsibilities:

· Select and apply appropriate and innovative analytical techniques to the Council’s and external partners’ data to create information which supports and enhances strategy development, business decision-making and service delivery. 
· Work across the council to understand the need for better data, both in terms of corporate performance and external service performance. Work with services to help them plan roadmaps for better use of data, including extracting data from systems, building reports, insights and dashboards, and helping services interpret the data we gather
· Work with product teams in our digital transformation programme to help them understand and improve quantitative user feedback. Interpret insights, suggesting service improvements, and work with user researchers to combine qualitative and quantitative data to get richer user insight
· Undertake independent analytical projects, working with the data engineer to suggest where data extracts, feeds or streams would help to build insight. Translate these insights into a variety of visual, clear reports which help the business make better, quicker decision
· Summarise and present data and conclusions in the most appropriate format for users using textual, numeric, graphical and other visualisation methods appropriate to the target audience.
· Interpret and identify patterns in data for a range of audiences, helping them understand potential conclusions and opportunities. Present confidently on your findings, suggesting next steps
· Provide advice on the transformation of information from one format / medium to another and manipulate specific data from a variety of sources, to satisfy local or specific information needs.
· Work independently to create reports, insights and analytical experiments to help the council develop its understand of resident need and opportunities to improve
· Use modern insight platforms like Power BI to develop and interpret service insights, building these into trends from which change can be predicted and catered for. Work with data scientists to build algorithms into insights as appropriate, helping build business logic which allows services to improve.
· Create data dashboards, graphs and visualisations as needed to meet user need, including suggesting new designs and iterating on existing data services

Corporate
· Be open, collaborative and positive; take part in corporate initiatives and work constantly with others to make sure digital is woven into the fabric of how the council runs.
· Undertake all duties with due regard to the provisions of health and safety regulations and legislation, Data Protection/GDPR, the Council’s Equal Opportunities and Customer Care policies.
· Perform all duties in line with Council’s staff values showing commitment to improving residents lives and opportunities, demonstrating respect and fairness, taking ownership, working towards doing things better and working together across the council.







PERSON SPECIFICATION
Data Analyst

	SHORT LISTING CRITERIA
	ESSENTIAL
	DESIRABLE

	Qualifications
	
	

	Knowledge of Data Management Strategies 
	
	D

	Knowledge of data visualisation tools.
	E
	

	In-depth knowledge of modern data practices, including the technologies used, platforms and services, and the interface with cloud technologies

	E
	

	Understanding of the direction for future technologies within your domain
	E
	

	Knowledge and Skills
	
	

	Knowledge of corporate, industry and professional data standards 

	E
	

	A thorough understanding of the services offered by Bury and the individual digital challenges facing them. 
	E
	

	A knowledge of the evolution of data practices, skills, frameworks and strategy in the UK public sector, as well as the supplier market
	E
	

	Ability to analyse data, find patterns and derive insights

	E
	

	Able to connect disparate data sets together from different systems to build useful analytics and mapping customer journeys.
	E
	

	Experience using modern data tools, technologies and platforms 
	E
	

	Experience supporting projects and delivering data products or services
	E
	

	Experience developing analytical reports using different tools e.g., Power BI, Google Analytics, Excel.
	E
	

	Ability to clean, integrate and scale data sets and pipelines

	E
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