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JOB DESCRIPTION
	Post Title: Early Intervention Worker

	Department: Corporate Core
	Post No: 

	Division/Section: Homelessness and Housing Options
	Post Grade: 9

	Location: Agile/Town Hall
	Post Hours: 37

	Special Conditions of Service: 

· Flexi time scheme in operation.

· Work highly flexibly according to the needs of the service, including early morning and late-night outreach or weekends. 
· Ability to travel inside and outside the Borough for which expenses will be payable in accordance with the council’s conditions of service.


	Purpose and Objectives of Post: 
Customer Support, Advocacy, and Homeless Advice:

The role aims to prevent the need for statutory services. The Early Intervention Worker collaborates with the Homeless and Housing Option Service and community organisations to support singles and families at risk of homelessness. They maintain a high case load provide targeted support, self-help, and signposting assistance, offering specialist advice on homelessness and housing, mediation, and negotiation to individuals and family. These cases can vary from low need to complex needs that have a forensic background.  The support is holistic and person-centred, connecting clients with services like healthcare, debt management, community and faith organisations, public protection, substance use services, and mental health services, but ensuring that homelessness duty has bee applied. 
Collaboration with Services:

The Early Intervention Worker will integrate into the community, schools, local GPs, and hubs, providing pre-prevention joint working with various services to identify and support those at risk of homelessness, with limited supervision. They will work in partnership with agencies, including outreach teams, healthcare providers, social services, and probation, creating a comprehensive support network within the GMCA Live Well model and Public Reform. This multi-disciplinary approach addresses all aspects of a person's needs. They will develop preventions tools, provide bespoke training, and keep services up to date with local and national policies.
Ongoing Monitoring and Support:

The Early Intervention Worker will maintain regular contact with customers, services within the community, monitoring progress and adjusting support where needed ensuring pre-prevention outcomes. They will lead in ensuring that multi agency work is applied to each individual and family that may be at risk of homelessness.

	Accountable to: Manager – Homeless and Housing Options Service 

	Immediately Responsible to: Manager – Homeless and Housing Options Service

	Immediately Responsible for: N/A

	Relationships: (Internal and External)

Homelessness and Housing Options Team 
Bury Housing Services

Other Internal Services 

External organisations e.g. housing providers, drug and alcohol services, homeless charities, healthcare professionals, Greater Manchester Police etc 

Public Reform and Live Well

Greater Manchester combined authority

	Control of Resources: 
· Effective use of ICT equipment and systems

· Other resources that may be delegated to the post holder to support and deliver projects

· Mobile telephone

	Duties/Responsibilities: Key Responsibilities:
· To fulfil the councils housing and assessment and homelessness responsibilities, guided by legislation, case law and local and national policy and procedures. Provide a wide range of support and specialist guidance to customers at risk of homelessness, including singles and families, supporting Councils Homelessness and Housing Options Service in fulfilling the statutory duty. 
· Working with Homelessness and Housing Options Service to assessing and identifying cases that can be pre-prevented, before a prevention duty is owed under the Homeless Reduction Act 2017. This may involve solution focused, face to face, light touch casework, information and advice from other agencies.
· In depth assessment of individual and families needs.  This will involve solution focussed, detailed interviews of applicants together with detailed enquires, information and advice from other agencies and the interpretation / application of legislation and guidance in order to make appropriate decisions, whether statutory duty should be provided.

· To work with individual and families needs to resolve their Homelessness and wider needs. This may involve liaison with other agencies or third sector organisations to prevent homelessness.  Where appropriate this may include debt advice, mediation and securing advocacy services for customers as well as looking at alternative housing solutions in the social and private sector.
· To act as a point of contact for customers with more complex needs to prevent from enter the service either by face to face, over the telephone or in writing. Complex cases will be included in your caseload.

· To risk assess complex customers, often with forensic backgrounds, either face to face, over the phone or in writing in line with the current health and safety procedure in place.

· Attend case conferences, multi-agency meetings and safeguarding meetings with occasional short notice, for very complex and urgent cases. You will be expected to provide advice of significant value to other agencies on all prevention and housing related matters
· Integrate the role and services within the Neighbourhood model, encompassing public reform and Live Well programmes. Collaborate with services in the community to ensure a cohesive approach to homelessness prevention with limited supervision. Developing drop ins, outreach support, lone work with limited support from colleagues or supervision from management
· Complete extensive and ongoing negotiations with customers family members, friends, service providers ie supported accommodation providers to prevent homelessness. To identify by negotiation, mediation and discuss appropriate outcomes for customers presenting with housing needs. 

· Support and manage grants and budgets allocated for homelessness prevention, ensuring adherence to proper governance, including approval sign-offs, and maintaining appropriate records for auditing purposes. finances are recording accurately  allocation and monitoring Access and manage funding resources to assist in preventing homelessness..
· Develop professional, positive and trusting relationships with customers to understand their circumstances and develop effective support plans. Collaboratively work with multi-agency teams, including social services, healthcare providers, education and VCFE, to create an integrated and comprehensive support network.

	· To provide specialist advice and assistance to customers on housing options and all homeless applicants irrespective of eligibility in accordance the HRA 2017 Asylum and Immigration Act with the with their needs and circumstances irrelevant of tenure. 

· Identifying and assessing if an individual or family can be prevented from homelessness. If so o manage and provide specialist pre-prevention support for those at risk of rough sleeping, including those with arrears, sofa surfing, unstable relationships, mental health and substance use. To also provide early intervention support to families at risk of homelessness, addressing issues such as rent arrears, debts, low income, property disrepairs, landlord disputes, food and household poverty, and unmet health and wellbeing needs of the entire family. This can involve making formal decision for when there is safeguarding need and statutory duty owed.
· Lead the development of prevention resource tools for the Homelessness and Assessment Service and the wider community. This includes staying updated on services, funding, and resources being implemented both locally and nationally. Develop a training schedule for internal and external providers related to homelessness, ensuring they are informed about policy changes and trends. Equip all services, not just those specific to homelessness, with the skills for early prevention. Proactively develop or access resources to prevent homelessness, staying informed about new funding opportunities, community groups, programs, tools on behalf of the service and wider community.

· Develop and maintain strong relationships with local agencies, landlords, and other stakeholders for Bury Council. Ensure customers are navigated to the services available to them, like floating support, mental health support, DWP. 

· Maintain a considerably large caseload with limited supervision, with on-going increasing complexity, of at risk of, homeless and housing advice cases.  Ensure all case files and electronic records are maintained in line with operational procedures and data protection legislation.  This includes the maintenance of accurate, reliable electronic and paper records. Ensure due legal processes are adhered to and followed, and understand where legislation should be applied, and referred under a duty owed 
· Working collaboratively with partners including housing providers, day centres, health (and mental health), drug and alcohol teams, police, fire services, benefit teams, local authority, probation, prison services and reconnection services

· To lead with the development of pre-prevention pathways with external providers, including housing associations, housing services, private rented and supported accommodation. Ensuring that these pathways are chaired, actions are allocated and monitored. Scheduling, setting agendas and chair meetings, measuring success. 
· Support the review of the central access point, a referral service for supported accommodation in the borough. This role involves assessing and reviewing a large accommodation referral database and chairing an accommodation allocation partnership meeting with internal and external services. Ensure unbiased decision-making and a person-centered approach.
· Expectations include lone working, home visits, and outreach. Ensure robust risk assessments are completed and adhered to before working with individuals and families, with continuous review and updates. Stay aware of surrounding risks, including exposure to needle use, substance use, and cases with forensic backgrounds

· Identify your own development needs and actively seek opportunities to expand your knowledge, skill and experience to meet the developing needs of the service. Actively participate in the development of others.
· As an employee of Bury Council you have a responsibility for, and must be committed to, safeguarding and promoting the welfare of children, young people and vulnerable adults and for ensuring that they are protected from harm.

· Complete any other reasonable task delegated by line management



	· Bury Council is committed to equality, diversity and inclusion, and expects all staff to comply with its equality related policies/procedures, and to treat others with fairness and respect.

· Health and Wellbeing -As an employee of Bury Council you should contribute to a culture that values and supports the physical and emotional wellbeing of your colleagues
Where an employee is asked to undertake duties other than those specified directly in his/her job description, such duties shall be discussed with the employee concerned who may have his/her Trade Union Representative present if so desired. (See paragraph 203 of supplemental Conditions of Service)

	Job Description prepared by:
	Sign: 
	Date:

	Agreed correct by Postholder: 
	Sign:
	Date:

	Agreed correct by Supervisor/Manager:
	Sign:
	Date:
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DEPARTMENT FOR COMMUNITIES AND WELLBEING
JOB TITLE

	SHORT LISTING CRITERIA
	ESSENTIAL
	DESIRABLE

	Excellent knowledge of housing legislation and statutory guidance/Rough sleeping particularly in respect of homelessness
	x
	

	Experience of working with individuals and families with complex needs, providing person centred support.
	X
	

	Ability to apply knowledge and experience to meet the individual needs of customers
	X
	

	Proven ability to handle difficult situations and take hard decisions in the best interests of the customer
	X
	

	Sound understanding of customer service giving examples of how you have applied this knowledge in your professional life to improve outcomes for the customer 

	X
	

	Experience of developing multi-agency and multi-disciplinary working
	x
	

	Good IT Skills (i.e. Outlook, Excel, Word etc.)
	x
	

	Good organisational ability and able to work agile with limited supervision.
	x
	

	Good negotiating and advocacy skills
	
	x

	Evidence of working with others (including other organisations) to deliver successful outcomes
	x
	

	Commitment to Equality and Diversity, Customer Care and the delivery of quality services

	x
	

	Capability to work in different locations (with or without adjustments) and complete out of hours duties on a rota basis
	X
	


Contd. overleaf
CRITERIA FOR INTERVIEW AND OTHER ASSESSMENT METHODS

The short-listing criteria listed plus the following:
	ASSESSMENT

METHOD
	CRITERIA

	Interview 
	

	
	

	
	

	
	

	
	


