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JOB DESCRIPTION

	Post Title: 	Anti-Social Behaviour and Enforcement Manager

	Department: Housing Services
	Post No: 

	Division/Section: Housing and Neighbourhood Services
	Post Grade: TBC

	Location: 6 Knowsley Place, Bury / Agile 
	Post Hours: 37

	Special Conditions of Service: 
Full Driving License and access to a car 
Possible out of hours working to meet the business need. 


	Purpose and Objectives of Post:
To lead and manage the delivery of high-quality ASB and tenancy enforcement service across designated areas, ensuring effective oversight of all housing management functions, including anti-social behaviour and access for regulatory compliance whilst ensuring strong relationships are developed with partners
The postholder will ensure compliance with all statutory, regulatory, and health and safety obligations, throughout the housing management services while driving performance, customer satisfaction, and value for money. 
This role combines operational housing leadership with strategic oversight of asset and compliance-related functions, ensuring the safety, sustainability, and continuous improvement of housing stock, neighbourhood environments and community wellbeing. The postholder will also provide strategic direction for the efficient management of stock to increase sustainability and improve statuary compliance in line with the Councils polices. 


	Accountable to: Director of Housing 

	Immediately Responsible to: Head of Housing & Neighbourhoods

	Immediately Responsible for: Enforcement Officers

	Relationships: (Internal and External)
Internal
Head of Housing / Senior Management Team 
Repairs, Compliance, and Asset Management Teams 
Finance and Procurement Teams 
Revenue and Benefits Team and Customer Services Teams 
Health and Safety / Building Safety Officers 
Corporate Policy, Communications, and Legal Services 
Housing & Allocations Teams 
External
Head of Housing / Senior Management Team 
Repairs, Compliance, and Asset Management Teams 
Finance and Procurement Teams 
Revenue and Benefits Team and Customer Services Teams 
Health and Safety / Building Safety Officers 
Corporate Policy, Communications, and Legal Services 
Housing & Allocations Teams 


	Control of Resources: 
Responsible for managing delegated revenue budgets and monitoring expenditure against targets e.g. Target Hardening and Legal expenditure. 
Accountable for ensuring staff equipment, and IT systems are used efficiently and securely. 
Responsible for accurate data management, compliance records, and safeguarding confidential information in accordance with data protection legislation. 
Oversight of contractor and supplier activity relevant to housing and neighbourhood operations. 


	Duties/Responsibilities:  
Operational Leadership and Performance 
· Lead, motivate, and manage a team of Enforcement Officers to deliver high-performing, customer-focused neighbourhood services. 
· Manage and appraise your team’s performance; ensuring great performance results are secured and continuous improvement and customer excellence are achieved.  
· Obtain, analyse and interpret data and other information to support effective decision making and take remedial action, where necessary. 
· Ensure services meet or exceed the standards set out in regulatory frameworks, internal policies, and local performance targets. 
· Oversee day-to-day operational delivery across tenancy management, ASB, and regulatory compliance 
· Promote a culture of accountability, professionalism, and continuous improvement. 
· Oversight of training e.g. risk assessments

Compliance, Health & Safety, and Property Standards 
· Ensure we are delivering services in line with Housing Law and best practice
· Support strategic and operational responsibility for enforcement action to ensure compliance with housing health and safety standards, including fire, gas, electrical safety, DMC management and all statutory landlord obligations are met. 
· Maintain robust audit trails and ensure housing teams contribute to compliance assurance across the housing stock portfolio. 
· Liaise with Repairs, Compliance and Asset Management teams to identify, prioritise, and resolve compliance or building safety risks 
· To manage ASB and enforcement services while ensuring compliance with safeguarding policies to protect residents, particularly vulnerable individuals. 


	Financial and Budgetary Control 
· Take responsibility for delegated revenue budgets, ensuring effective monitoring, forecasting, and control of expenditure. For example legal services. 
· Providing safer communities and reduce neighbour complaints by contributing to capital investment and asset management planning, ensuring alignment with corporate priorities. 
· Drive value for money and efficiency through decision-making and contract management oversight. 
· Feed into the Social Value priorities identifying community need. 


	

	Customer Engagement and Community Development 
· Promote meaningful tenant engagement and co-production to improve satisfaction and strengthen neighbourhood cohesion. 
· Ensure services meet regulatory standards and meet customer expectations. 
· Lead on safeguarding for adults and children welfare, ensuring safeguarding is upheld at all times, in line with Bury Councils safeguarding policy. 
Policy, Performance, and Continuous Improvement 
· Monitor key performance indicators (KPIs) and produce accurate reports on ASB, compliance, and financial performance. 
· Monitor timescales around case management and swift escalation of cases to avoid resource implication, increase risk to tenants and properties are managed effectively. 
· Handle Stage 1 complaints and member enquiries, providing evidence and data to support escalations. 
· Contribute to service reviews, audits, and policy development, embedding lessons learned and best practice. 
· Support corporate transformation programs and contribute to service-wide innovation and digital improvement. 
· Ensure a positive commitment for the responsibility of local tenants and residents and communities, in addition to the responsibilities of staff management  
· Champion equality, diversity, and inclusion in all service delivery. 
· Polices are reviewed and training is provided in line with recommendations from the regulator and Housing Ombudsman Service 


	Partnerships and Emergency Response 
· Foster effective working relationships with Legal Services, Compliance, and Asset teams, as well as external contractors, statutory agencies, and community partners. 
· Represent Housing Services at multi-agency meetings, local partnerships, and strategic forums. 
· Participate in the management emergency on-call rota for housing-related incidents, ensuring swift and proportionate response to urgent issues
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DEPARTMENT FOR HOUSING SERVICES
ENFORCEMENT OFFICER

	SHORT LISTING CRITERIA
	ESSENTIAL
	DESIRABLE

	Qualification
	
	

	Appropriate housing qualification or relevant housing experience.
	
	P

	Commitment in working towards a professional qualification in Housing Management (CIH Level 4 or equivalent) 
	P
	

	Health and Safety awareness e.g. Fire Safety Awareness, Awaabs Law, HHRS relevant to housing and property management. 
	
	P

	Management or leadership qualification (e.g. ILM Level 4-5 or above). 
	
	P

	Knowledge and Experience
	
	

	Minimum 5 years’ experience in housing or neighbourhood management, including staff supervision.  
	
	P

	Proven experience in managing complex tenancy ASB and complaints. 
	P
	

	Comprehensive knowledge of housing law, landlord and tenant legislation, and regulatory frameworks. 
	P
	

	Understanding of equality, diversity, and inclusion principles in service delivery. 
	P
	

	Experience of working in a social housing, environmental health or customer services environment, with a proven track record of delivering excellent customer services.
	P
	

	Experience managing budgets and monitoring financial performance. 
	P
	

	Experience of dealing with tenancy enforcement matters and taking enforcement action.
	P
	

	In depth knowledge and application of relevant legislation relating to tenancy enforcement, including anti-social behaviour. 
	P
	

	In depth knowledge and experience of Court proceedings, including preparing statements and presenting evidence.
	P
	

	Experience of multi-agency working, including attendance at case conferences.
	P
	

	Ability to work alone, with experience of making good decisions without reference to others
	P
	

	Ability to prioritise and focus on what’s important - assessing what is needed to achieve goals and resolve competing priorities in a timely manner
	P
	

	Experience of preparing case files, gathering and reviewing evidence using relevant ICT systems
	P
	

	Experience of working at a strategic level or contributing to policy development. 
	
	P

	Experience supporting tenant engagement consultation or community activities 
	
	P

	Knowledge of safeguarding legislation, procedures and best practice, having the ability to identify and escalate concerns 
	P
	

	Understanding of data protection and confidentiality requirements 	
	P
	

	Skills and Abilities
	
	

	Strong leadership and people management skills with the ability to motivate and develop teams.	

	P
	

	Skills in coaching, mentoring, or developing staff. 
	
	P

	Good influencing and relationship building skills with a focus on doing what is right. Able to negotiate, agree terms and develop good working relationships with customers, Courts and partner agencies

	P
	

	Independent and self-motivated, with an ability to manage own workload while working collaboratively with colleagues
	P
	

	Self-aware; seeks feedback and gains insight from mistakes and is receptive to others’ opinions
	P
	

	Resilient with proven experience of managing a busy and varied workload
	P
	

	Ability to analyse information and draw sound conclusions to complex problems based on a mixture of logic, knowledge, experience and judgement 

	P
	

	Competent IT skills, including housing management systems and Microsoft Office. 
	P
	




CRITERIA FOR INTERVIEW AND OTHER ASSESSMENT METHODS
The short-listing criteria listed plus the following:
	ASSESSMENT
METHOD
	CRITERIA

	Interview / assessment
	Always act with the customer in mind to seek appropriate outcomes.  Able to deal with customers effectively and sensitively in sometimes challenging situations. 

	Interview / assessment
	Ability to listen, advise on technical issues and willing to have honest and difficult conversations to achieve desired outcomes

	Interview / assessment
	Ability to communicate effectively, explaining information and presenting facts clearly and in detail to various audiences, requiring good oral and written communication skills

	Interview / assessment
	Can cope with uncertainty and change, with the ability to adapt to fluctuating workloads and situations, Able to assess risks and act without having the full picture 

	Interview / assessment
	Willing to work flexibly and adapt to different ways of working to reflect local and regional changes. 
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