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Job Description
	Post Title 
	People Partner

	Department
	Corporate Core

	Service
	People & Inclusion

	Grade
	17

	Special Conditions of Service

	The nature of the post will require the post holder to work flexibly dependent on the needs of the job. This may include occasionally attending events or meetings outside of normal working hours and working agilely from different offices or home as appropriate.

	Purpose & Objectives

	This post forms part of the People and Inclusion Service which delivers Human Resources (HR), Organisational Development (OD) and Equality, Diversity and Inclusion (EDI) services for Bury Council, supporting the Council workforce to provide efficient and effective public services.  The service enables the council to deliver the LET’s Do It strategy by ensuring and developing organisational capacity and capability, driving change and workforce productivity.   
The services main functions include advising on and managing workforce strategy and policy, workforce EDI, the recruitment and selection process, employee relations, performance management and supporting organisational change, in addition to providing occupational health and safety, training, development, reward and wellbeing offers.
The purpose and objectives of this post are: 
· To lead and direct the HR and OD agenda within a specified department to ensure the achievement of organisational goals and added value. 
· To provide leadership and expert advice within the department in relation to workforce strategy, workforce planning, employee relations, absence management, transformation of services, as well as development of services, culture and colleagues. 
· To be an active decision maker within the Department, which will require a comprehensive understanding of the business activity, financial position, professional/departmental culture/s and related terms and conditions.
· To input into the development of the Council’s overarching People strategy and lead on implementation within areas of responsibility to ensure it delivers the key organisational objectives and outcomes.
· The postholder will also take lead responsibility for specific Council wide pieces of work as agreed with the Assistant Director 

	Accountable to
	People Advisory Service Manager

	Immediately Responsible to
	People Advisory Service Manager

	Immediately Responsible for
	People Advisors, People Change Advisors, People Development Advisors, departmental training support roles

	Duties & Responsibilities

	Service Delivery
1. To work in partnership with Executive Directors, Directors and Heads of Service to develop local strategies and action plans for a specific department to attain and maintain performance levels within Council with regard to all People Strategy/workforce related KPI’s. 
2. To work with the People Advisory Service Manager to deliver People Strategy programmes and projects across the council.  Developing evidenced written proposals and detailed delivery plans for agreement by the Council’s Executive and relevant Members. 
3. To provide expert advice and guidance in all employee relations cases, ensuring adherence to Council policies and procedure, employment law and legislation and best practice. To ensure cases are proactively progressed, providing a timely conclusion. Provide senior personal OD leadership across a range of programmes and projects. Including work to support the implementation of new service models and ways of working through the deployment of new technologies as well as OD tools and techniques. 
4. To support and challenge senior officers to drive performance whilst building organisational capacity and capability – diagnosing issues, identifying risks and mitigating these through a range of organisational development and workforce development interventions.
5. Personally lead engagement and development activity with diverse workforce cohorts, senior leaders, and members utilising proven OD tools and techniques. 
6. To lead on workforce development for the department – reviewing departmental training needs analysis, liaising with the Workforce Development Lead to inform corporate training provision, managing allocated development resources and reporting activity to and for the department.  
7. To coach and build capability of managers to handle situations effectively, using influencing and negotiation skills.  
8. To lead and promote work within the department, and across the wider organisation, to review and modernise the workforce and provide appropriate support to develop workforce plans which enable the achievement of budget and business development plans, including active engagement at a lead level in small, medium and major organisational change initiatives. 
9. To maintain strong and effective working relationships with Trade Union representatives, developing a positive approach to employment relations in the department, building strong and effective partnerships between managers, staff and their representatives, utilising agreed frameworks for consultation and negotiation as necessary. 
10. To work with managers and Trade Union representatives on all aspects of complex change management which may involve TUPE (Transfer of Undertakings, Protection of Employment), redundancy and redeployment, providing clear and logical business cases to support proposed changes and implementation reviews to support individual, team and organisational learning.
11. To lead on the provision and analysis of regular and meaningful workforce information and data to deliver insights for all relevant stakeholders within the department to inform and support financial, workforce and business decisions. 
12. To lead on the review of existing and development of new policies and procedures, designing and implementing training packages for managers to build internal capabilities.
13. To participate fully in business planning, service development and budget setting processes within the department. 
14. To advise on appropriate recruitment and selection processes, participating in assessment of candidates as necessary and ensuring liaison with the Councils HR Transactional Services and Payroll where necessary. 
15. To provide direction to key managers in the department on achievement of HR related standards monitored by external bodies such as OFSTED and the Care Quality Commission. 
16. To manage, supervise and mentor colleagues within the service, addressing any performance shortfalls and development needs as necessary. 
17. To represent the department at internal or external meetings or events as required by Directors
18. To develop processes to support the identification of skills and capabilities needed to deliver current and future work, and support managers to conduct resourcing and talent processes to generate fair and objective decisions, ensuing well developed succession plans are executed. 
19. To facilitate the development of local plans for employee engagement, aligned with corporate activity, that will address critical concerns and drive sustainable organisational performance.
20. To work collaboratively with People and Inclusion  colleagues and senior officers in developing and implementing recruitment and retention strategies for hard to fill posts, including skill mixing and developing new working practices.
Corporate specific
21. To take responsibility for a designated portfolio of work that supports delivery of the Council’s People agenda. This will require undertaking activities such as reporting to relevant committees, establishing action plans, providing regular high-quality reports and leading and facilitating effective meetings. 
22. To participate fully in a variety of Council wide committees and groups. 
23. To represent and/or deputise for the People Advisory Service Manager as required. 
24. To liaise and work with colleagues across the P&I Service, as appropriate to maintain effective communication, ensuring that best practice is shared and developed and to facilitate cross cover for colleagues. 
25. To provide training as part of regular management and leadership development programmes. 
26. To address training and development needs arising from the analysis of workforce data and capacity and workforce plans for the designated department. 
27. To take a lead role in the job evaluation and moderation process, ensuring posts are correctly evaluated and graded.
28. To support and advise members of staff in relation to work related issues which can be highly distressing and/or contentious, including highly complex investigations, complaints and conduct issues. 
29. To promote the value and business impact of equality, diversity and inclusion with peers and managers.
30. To work with managers to promote Equality, Diversity and Inclusion in the recruitment, management and development of staff
31. To analyse the results of staff surveys, working collaboratively with management teams to set priorities and develop plans to improve staff experiences, keeping momentum and focus for the annual cycle
32. Act as a role model by remaining flexible, positive and open to change.
33. Ensure clear accountability with team for delivery.
34. Maintain continued service excellence during times of change.
35. Display strong people management and leadership capability within the team and across service lead area, using the full range of people management tools to great effect.
36. Contribute to the development of the function delivery plan and translate goals into operating plans for specific specialist areas.
Continuous Professional Development
37. Build relationships and form alliances with internal and external specialists and communities of practice to keep ahead of emerging HR and specialist trends, ideas and innovations, and keep ahead of changes.
38. Seek out and act on feedback and coaching to continually learn and develop as a professional.  Take responsibility for your own CPD.


	Responsibilities for all employees

	· To act in accordance with the Council’s Code of Conduct and associated policies and procedures. 
· Responsible for Employees Duties as specified with the Health and Safety Policies.
· Lead by example, upholding the Council’s LET’S DO IT behaviours and values at all times. 
· As an employee of Bury Council you have a responsibility for, and must be committed to, safeguarding and promoting the welfare of children, young people and vulnerable adults and for ensuring that they are protected from harm. 
· Bury Council is committed to equality, diversity and inclusion, and expects all staff to comply with its equality related policies/procedures, and to treat others with fairness and respect. 

	Our Vision & Strategy – LET’s

	The Let’s Do It! Strategy sets outs our values and behaviours Let's Do It! strategy - Bury Council
Local 
I’m proud to make a difference to people and communities in the neighbourhoods where they live.
Enterprise
I strive to develop and improve; to play my part in delivering great solutions with the people of Bury.
Together
My work is shaped in an inclusive way, with dignity, kindness and respect; developed together by those with lived experience. 
Strengths
I’m proud to build on the strengths of Bury people, my colleagues and myself to deliver.







Person Specification
	
Assessment Criteria

	Essential
	Desirable

	Education to A Level or equivalent relevant professional experience 
	X
	

	Chartered member or higher of CIPD
	X
	

	Post Graduate Qualification in Human Resources Management
	X
	

	Educated to degree level, or equivalent qualification, or equivalent experience
	X
	

	Significant experience of working within a busy HR service at a senior level.
	X
	

	Detailed understanding of the principles of change management and able to demonstrate a successful track record of major organisational change.
	X
	

	Experience of developing effective relationships with senior managers and advising on workforce issues 
	X
	

	Experience of working in an environment with frequently changing priorities
	X
	

	Experience using IT systems including Microsoft Office and HR Payroll systems to produce statistics, reports and correspondence as required.
	X
	

	Experience of developing effective relationships with Trade Unions and employee representatives
	X
	

	Understanding of local authority conditions of service for employees.
	
	X

	Awareness of the change agenda within Public Services and the HR issues this presents.
	
	X

	Experience and confidence in managing project teams and overseeing and directing the work of a range of professionals outside of their own direct line of management. 
	
	X

	Experience and knowledge of supporting complex and technical system and process changes and managing programme/project delivery across a diverse organisation.  
	X
	

	An awareness of best practice in organisational development and ability to turn OD theory into practical action within the organisational context.
	X
	

	Detailed understanding of Employment Law, HR policy, procedure and best practice and ability to adapt this to service needs
	X
	

	Experience of managing a team and responding to a rapidly evolving workforce agenda
	X
	

	Experience of job evaluation
	X
	

	Evidence of operating, leading and influencing as part of a senior management team.
	X
	

	Extensive experience of providing expert HR advice to all levels of staff within a complex organisation
	X
	

	Political and emotional awareness – ability to adjust behaviour as appropriate and necessary
	X
	

	Negotiating and influencing skills – ability to present ideas and proposals effectively.
	X
	

	Excellent oral and written communication skills - ability to communicate effectively in writing, and verbally with individuals on a one-to-one basis and with groups.
	X
	

	Effective analytical and problem-solving visioning skills with the Ability to make decisions based on complex information
	X
	

	Able to work autonomously
	X
	

	Flexible and willing to commit to achieving results and meeting deadlines
	X
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