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JOB DESCRIPTION
	Post Title: Multi Skilled Plumber

	Department: Housing Repairs 
	Post No: 

	Division/Section: Repairs & Maintenance
	Post Grade: 9

	Location: Various Locations
	Post Hours: 37

	Special Conditions of Service:
Full Driving License

	Purpose and Objectives of Post: 
To carry out all aspects of Plumbing work including repairs, voids, planned repairs and capital investment programs. In addition, carry out any agreed skills defined in the multiskilling agreement. To provide the best quality of repairs service delivery and customer care in the most efficient and cost-effective manner.  


	Accountable to: Managers/Supervisors 

	Immediately Responsible to: Repairs Supervisor

	Immediately Responsible for: n/a

	Relationships: (Internal and External)
Internal
Repairs and Maintenance Teams
Housing Teams
Planned Works Team
Capital Investment Team
External
Contractors/Subcontractors
Housing Tenants
External Customers 
Elected Members


	Control of Resources: N/A 

	Duties/Responsibilities: 
· Undertake all Plumbing and relevant multiskilled works to any buildings managed by or worked on by Bury Council, or any other properties as directed.
· To undertake multi skilled repairs in line with multi skilled agreement and the relevant qualification. 
· Undertake all drainage and ground works work as necessary. 
· To operate and maintain plant and equipment ensuring its usage is in line with the manufacturer’s instructions, safety requirements and guidelines.
· To operate the IT systems provided (PDA’s or Ipads) in line with the company’s policies and procedures, enabling the necessary documentation to be provided and updated accurately and in real time.
· Diagnostic assessment of tenant reported repairs, ensuring sufficient information is passed on to planners, to enable a considered action to enable the repair to be completed.    
· Ensure that vehicles provided are parked and driven considerately and are kept secure, alarmed (where one is fitted) and clean (both internally and externally) when reasonably practicable. 
· Ensure that work vehicles are only used for purposes in conjunction with their work and not to be used out of hour (unless authorised) or for private use.
· Working safely with scaffolding if required and adhering to work procedures and safe working methods.
· To adhere to and operate within the Bury Council’s Health and Safety Policies, risk assessments and safe working practices, ensuring your own Health and Safety and that of others. 
· Ensure that relevant task specific risk assessments are available for tasks such as working at height, electrical, gas, COSHH and manual handling.
· Be responsible for the maintenance and security of the imprest stock on the vehicle and the accurate recording of materials used against a given job either manually or on a mobile data device. Identifying no-stock items and requests for non-standard jobs.
· Safeguard Bury Council’s property/plant/machinery.
· Be always courteous and maintain the Bury Council’s Customer Care Policy.
· Managing own time to ensure the best use of the full working day ensuring own availability for work for the full contracted working hours where possible, ensuring all appointments are met and informing a supervisor in good time if appointments are likely not to be met to allow work to be rescheduled. 
· Report any related further works reported by a customer which cannot be carried out within the parameters described above, in sufficient detail to ensure an accurate further works order can be raised on the system. 
· Ensure that any personal protective clothing or equipment issued, and the uniform provided is worn and maintained at all times and is clean and tidy.
· Be responsible for the maintenance and security of the impress stock on the vehicle and the accurate recording of materials used against a given job either manually or on a mobile data device.
· To provide advice and assist with the training of colleagues


	· Ensure that any personal protective clothing or equipment issued, and the uniform provided is worn and always maintained and is clean and tidy.
· To provide advice and assist with the training of colleagues.
· The post holder will be required to carry out any other duties of a similar type that are commensurate with the role
· If service requires, the post holder will be expected to take part in the Out of Hours Emergency Repairs service.


	

	

	

	

	

	

	

	

	

	

	Where an employee is asked to undertake duties other than those specified directly in his/her job description, such duties shall be discussed with the employee concerned who may have his/her Trade Union Representative present if so desired. (See paragraph 203 of supplemental Conditions of Service)

	Job Description prepared by:
	Sign: 
	Date:

	Agreed correct by Postholder: 
	Sign:
	Date:

	Agreed correct by Supervisor/Manager:
	Sign:
	Date:
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DIRECT WORKS
MULTISKILLED PLUMBER
	SHORT LISTING CRITERIA
	ESSENTIAL
	DESIRABLE

	NVQ LEVEL 2 multiskilling certificate in Plumbing or equivalent
NVQ multiskilling certificate or experience in a multiskilled environment.

	E
E
	

	Self-motivated, positive and able to work under pressure

	E
	

	Able to work with minimum supervision and on your own

	E
	

	Experience of working in the building industry  

	E
	

	Experience of carrying out multi skilled tasks

	E
	

	Biohazards Awareness and training

	E
	

	Knowledge of safe working procedures and experience of working safely in an operational or high-risk customer environment  

	
	D

	Self-motivated, positive and able to work under pressure

	E
	

	Be conversant with aspects of maintenance of council properties including housing, flats. Schools and public buildings
	
	D

	Ability to use ICT systems including PDA’s OR iPADS

	
	D

	Ability to prioritise activities and work to deadlines

	E
	

	Ability to trace, diagnose and rectify faults

	E
	

	Excellent interpersonal, communication and listening skills.

	E
	

	Knowledge of safe working procedures/experience of working safely in an operational or high-risk customer environment  

	E
	

	Knowledge and experience of working safety with tower scaffolds

	E

	

	Ability to produce information in written form including completion of necessary work documentation

	E
	

	Ability to develop new knowledge and skill to match technology and industry changes.

	E
	

	Must have a full valid driving licence

	E
	

	Knowledge and understanding of drainage and groundwork
	E
	

	Able to participate in emergency service involving working outside normal hours on a rota system as required
(existing contractual arrangement will continue) 

	E
	


CRITERIA FOR INTERVIEW AND OTHER ASSESSMENT METHODS
The short-listing criteria listed plus the following:
	ASSESSMENT
METHOD
	CRITERIA

	
	

	
	

	
	

	
	

	
	


