BURY COUNCIL
JOB DESCRIPTION

	Post Title:   Youth Justice & Adolescence Service Manager

	Division/Section:  
Children and Young People 
	Establishment/Post Number: 



	Location: 

Milltown House 
	Post Grade:    

Grade SM1

	Special Conditions of Service: 

Car User Allowance will be payable 

Required to work flexibly between 7am and 7pm in line with service requirements. 

	Post Hours:  


37 hours 

	General Purpose of Post:

Bury Council is committed to developing a targeted adolescent service, bringing together critical services that support young people in Bury to achieve positive outcomes. To help us achieve our vision we are seeking to recruit an enthusiastic, motivated and committed Service Manager, who has experience of working with children in the field of criminal justice or safeguarding. 
The Service Manager for the Youth Justice and Adolescent Service provides strategic and operational leadership across a complex portfolio that includes the Youth Justice Service (YJS), Complex Safeguarding, Keeping Families Together (Edge of Care), and Youth Services.
The postholder is responsible for ensuring the delivery of high‑quality, child‑centred services that improve outcomes for children, young people, and families—particularly those at risk of offending, exploitation, care entry, or harm. The role plays a critical leadership function in managing risk, reducing vulnerability, promoting resilience, and ensuring statutory duties are met across youth justice, safeguarding, and early intervention pathways.
The Service Manager will work collaboratively with statutory partners including police, probation, health, education, and the voluntary sector, ensuring strong governance, effective partnership working, and continuous service improvement aligned with local and national priorities.
The post holder will also contribute to the development of service practice and policy, supporting the implementation of evidence‑based approaches to risk assessment, safeguarding, and prevention work across the service.
We are looking for a candidate who has extensive experience and is passionate about helping young people and their families in challenging circumstances, preferably with prior experience of working within the criminal justice arena. 
As an employee of Bury Council you have a responsibility for, and must be committed to, safeguarding and promoting the welfare of children, young people and vulnerable adults and for ensuring that they are protected from harm.
· Bury Council is committed to equality, diversity and inclusion, and expects all staff to comply with its equality related policies/procedures, and to treat others with fairness and respect.
· The post holder is responsible for Employees Duties as specified with the Corporate and Departmental Health and Safety Policies.
· As an employee of Bury Council you should contribute to a culture that values and supports the physical and emotional wellbeing of your colleagues.

	Accountable to:  Head of Service, Adolescence Services

	Immediately Responsible to:  Service Manager 

	Immediately Responsible for: Team Managers 

	Relationships: (Internal and External)

Internal
With other Childrens’ Services staff 
Elected Members of the Council
Strategic Directors and Senior Officers of the Council

External
With those children, young people and their families who are in receipt of services.
With staff in other sections/departments of the Local Authority as appropriate.
With Health Authority personnel, including health visitors, school nurses and GP’s.
With members of the Council, and members of the public and the local community.
Head Teachers & School Governors
Representatives from DfE, Ofsted and other National and regional Organisations
Other local authorities, Police, Health Commissioners & Providers, academic institutions, other public bodies
Private, Voluntary, Community and Faith sector and statutory organisations


	Control of Resources
· Management of service area(s) budgets 
· Project budgets as required
· Stationery, office & ICT equipment
· Laptop, mobile phone







	Key Responsibilities:

This list is not exhaustive and is an indicator of the key duties and responsibilities that the post holder will have, as opposed to a task list.
Strategic Leadership and Management 
· Provide strategic direction and operational leadership across Youth Justice, Complex Safeguarding, Edge of Care, and Youth Services.
· Ensure compliance with statutory duties under youth justice, safeguarding, and children’s social care legislation and guidance.
· Contribute to corporate and departmental strategies, translating priorities into effective service delivery.
· Lead and support partnership governance arrangements, including the Youth Justice Partnership Board and multi-agency safeguarding frameworks.
· Lead, motivate, and develop a multidisciplinary workforce, promoting a culture of learning, accountability, and reflective practice.
· Ensure effective supervision, workforce planning, training, and professional development.
· Support staff wellbeing and resilience, recognising the demands of working with high‑risk adolescents and families.
· Operationally lead and manage assigned service area(s)
· Support the transformation and change management across the Directorate.
· Ensure effective management and monitoring of budget resources within responsible service area(s)
· Develop and deliver service development plans, ensuring alignment with the broader strategic aims of the Directorate and the Council. 
· Ensure delivery of the overall vision, values and strategic objectives of the Directorate and the Council.
· Engage with and contribute to regional and national initiatives and groups that impact upon the work of the Directorate
· Support & foster the development of a positive, forward looking, outcome and customer focused Directorate.
· Advise and brief elected members, through formal and informal mechanisms, as required. 
· Due to the complexity and risk associated with this work, the post holder must apply advanced professional knowledge, sound judgement, and safeguarding expertise when making decisions that impact the safety and wellbeing of children, victims, and the wider community.
· Promote and embed a culture of continuous improvement and reflective practice, encouraging learning, feedback, and the use of data to inform service development and outcomes.
· Manage team performance, development, and supervision, including regular Employee Reviews, coaching, and identifying training needs to build a resilient and skilled workforce.
· To represent the Head of Service as required 
Service Quality & Development
· Ensure the delivery of high-quality, evidence‑based services that improve outcomes for vulnerable adolescents and their families.
· Ensure services are trauma‑informed, strengths‑based, and responsive to the needs and lived experiences of children and young people.
· Promote early intervention and diversion to reduce offending, exploitation, and avoidable care entry.
· Develop policy, procedures and guidance, in light of new legislation and regulatory requirements and review/revise existing policies, relevant to the service area, and ensure implementation.
· To work with the Head of Service and other key staff to contribute effectively to the business and service development planning process, taking into account National and Regional initiatives. 
· Operate and implement effective performance management frameworks to ensure services are delivered in an effective, efficient and ethical manner, including the identification of key performance indicators and the management of appropriate actions to address under performance and enhance positive outcomes.
· Investigate and act upon complaints and other feedback in accordance with policy & procedure.   
· Support the management, development and implementation of new systems, processes, procedures and working practices within the Directorate. 
· Lead and contribute to project and other working groups with the Directorate and Council.
Operational Management 
· Operationally lead and manage Team Managers across service areas.
· Undertake appraisal and performance management of Team Managers.
· Ensure appropriate CPD opportunities are available to staff, and that these contribute to the effective performance and development of the Directorate. 
· Regularly review with the head of service staffing establishments and structures to ensure alignment with service requirements.
· Manage budgets within service areas, ensuring efficient and effective and controlled use of expenditure.
· Contribute to the commissioning of services.
· Support risk management mechanisms within the Directorate.
· Be accountable for assigned service areas, providing reports to Senior Officers and Elected Members as required.
· Responsible for initiating/investigating and presenting matters in connection with formal disciplinary or other procedures (e.g. grievance, capability, complaints).
· Support risk escalation processes and decision‑making, including complex safeguarding thresholds.
· Contribute to multi‑agency risk management arrangements and strategic discussions as required.
· Ensure risk management practice is defensible, proportionate, and clearly recorded.

Service Specific

· Provide senior oversight of complex safeguarding concerns, including contextual safeguarding, criminal and sexual exploitation, serious violence, and risk of care or custody.
· Ensure robust risk assessment, management, and escalation processes are in place across services.
· Act as a senior decision‑maker in relation to high‑risk cases and critical incidents, including contributing to reviews and learning processes.
· Be responsible for the effective and efficient operational delivery of social work and other services to Children in Need, Children at Risk, Looked after Children and Care Leavers, in accordance with statute and best practice. 
· To operationally support the safeguarding of children and young people across all service areas and within the local partnership. 
· Provide and co-ordinate appropriate support for children and young people under the care of the Council (Looked After Children), ensuring the promotion of their education and welfare. 
· To provide and co-ordinate appropriate support for children and young people leaving the care of the council and transitioning into adulthood.
· Work effectively with the Local Safeguarding Children Board to promote and develop effective safeguarding protocols and approaches to children in public care.
· Work effectively with the Corporate Parenting Board to promote and develop effective services and improved outcomes for children in public care.
· Provide professional and specialist advice with regards to safeguarding and child protection.
· Ensure the safeguarding of children is embedded in all activities of the division. 
· Develop responsive and customer focussed services, ensuring the involvement of partners and stakeholders in the design of service offers.
· Ensure the safeguarding of children is embedded in all activities of the division. 
· Be part of the Court manager on call duty rota 


Equality and Values
· Promote equality, diversity, and inclusion in all practice.
· Ensure interventions are anti‑discriminatory, trauma‑informed, and responsive to individual need.
· Model Child First values and restorative approaches.

Other Duties
· Undertake any other duties consistent with the nature and grade of the post as required.
Where an employee is asked to undertake duties other than those specified directly in his/her job description, such duties shall be discussed with the employee concerned who may have his/her Trade Union Representative present if so desired. (See paragraph 203 of supplemental Conditions of Service)


	Job Description prepared by: Jen Rust 
	Sign:
	Date:

	Agreed correct by Postholder:
	Sign:
	Date:

	Agreed correct by Supervisor/Manager
	Sign:
	Date:




DEPARTMENT FOR CHILDREN & YOUNG PEOPLE
Youth Justice: Referral Order Co-Ordinator 
Person Specification

	CORE BEHAVIOURS FOR THE POST (Please tick those relevant)

	Commercial Thinking & Analysis
	X
	Planning
	X

	Customer Service
	X
	Developing Self & Others
	X

	Delivering Results
	X
	Teams, Networking & Partnerships
	X

	Values, Ethics & Diversity
	X
	Adapting to Change
	X

	Delivering a Quality Service(Continuous Improvement)
	X
	
	




	SHORT LISTING CRITERIA
	Essential
	Desirable
	
	

	Qualifications
	

	Relevant professional qualification (e.g. social work, youth justice, youth work, or equivalent) 
	√
	
	
	

	Registration with the appropriate professional body where required.

	√
	
	
	

	Evidence of continuous professional development 
	√
	
	
	

	Post‑qualifying management or leadership qualification.
	
	√
	
	

	Specialist training in youth justice, contextual safeguarding, trauma-informed practice, or systemic family work.
	
	√
	
	

	Experience
	

	Significant experience of managing complex services for children, young people, and families.
	√
	

	Proven experience of leading and managing multi‑disciplinary teams, including performance management and supervision.
	√
	

	Demonstrable experience of managing high‑risk cases, professional decision‑making, and escalation.
	√
	

	Experience of leading service improvement and responding to inspection findings or audits.
	√
	

	Strong track record of safeguarding leadership, including oversight of complex and high‑risk adolescents.
	√
	

	Experience of managing risk related to serious youth violence, criminal and sexual exploitation, offending, and care avoidance.
	√
	

	Proven ability to work effectively within multi‑agency partnerships, including police, health, education, and probation.
	√
	

	Experience of representing services at senior partnership boards, strategic meetings, or inspections.
	√
	

	Experience of managing budgets and resources within a public sector environment.
	√
	

	Experience of leading or contributing to strategic service redesign or transformation.
	
	√

	Involvement in regional or national youth justice or safeguarding initiatives.
	
	√

	Experience of commissioning or contract management of services.
	
	√

	Direct experience of Ofsted, HMIP, or multi‑agency inspections.
	
	√

	Experience of co‑producing services with children, young people, and families.
	
	√

	Evidence of developing innovative approaches to reduce offending, exploitation, or care entry.
	
	√

	Knowledge & Understanding
	

	In‑depth knowledge of youth justice legislation, safeguarding frameworks, and children’s social care statutory guidance.
	√
	
	
	

	Knowledge of inspection frameworks (YJB / Ofsted).
	
	
	
	

	Knowledge of relevant legislation and national guidance
	√
	
	
	

	Excellent communication, problem-solving, and decision-making skills
	√
	
	
	

	Commitment to equality, diversity, and anti-oppressive practice
	√
	
	
	

	Knowledge of diversity, trauma‑informed practice, desistance-focused and contextual safeguarding approaches.
	√
	
	
	

	Strong understanding of adolescent development, trauma-informed practice, contextual safeguarding, and exploitation risks.
	√
	
	
	

	Sound knowledge of edge of care / family safeguarding practice model and early intervention approaches.
	√
	
	
	

	Strong understanding of performance management, quality assurance, and use of data to drive improvement
	√
	
	
	

	Skills & Abilities 
	
	

	Ability to make proportionate, defensible decisions in high‑pressure situations.
	√
	
	
	

	Excellent communication skills, with the ability to challenge professionally and influence outcomes.

	√
	
	
	

	Ability to manage risk and respond effectively to safeguarding concerns.

	
	
	
	

	Ability to prioritise workload and manage competing demands.

	√
	
	
	

	Confident use of IT systems and case management databases.

	√
	
	
	

	Ability to support and challenge practice constructively.

	√
	
	
	

	Sound judgement when dealing with risk, compliance, and safeguarding concerns.
	√
	
	
	




	Other

	· Flexible and adaptable to changing priorities
	√
	

	· Willingness to undertake ongoing training and development
	√
	



CRITERIA FOR INTERVIEW AND OTHER ASSESSMENT METHODS
The short-listing criteria listed plus the following:

	ASSESSMENT
METHOD
	CRITERIA

	Interview /   Assessment
	· Skilled in observation, and analysing interactions ensuring that accurate records and confidentiality is maintained 

	Interview /   Assessment
	· Capacity to develop and sustain professional relationships

	Interview /   Assessment
	· Ability to prioritise and work effectively

	Interview /   Assessment
	· Ability of influencing others, giving examples of communication style, negotiating techniques and leadership abilities, including managing conflict

	Interview /   Assessment
	· Capacity to practice ways of working with people that will motivate and empower

	Interview /   Assessment
	· Ability to promote creative solution to meet the individual need

	Interview /   Assessment
	· Ability to work in partnership with parents and young people ensuring needs are met



