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JOB DESCRIPTION

	Post Title: Occupational Therapy /Physiotherapy Technical Instructor 

	Department: Communities & Wellbeing 
	Establishment/Post No: 

	Division/Section: Adult Operations
	Post Grade:8

	Location: Killelea House and Community
	Post Hours: 37

	Special Conditions of Service: 
· To be flexible with hours of work and work when the needs of the service require which could be between 7.30am and 10.30pm, across a 7 day week.

· To work in all areas across the borough.

· To be able to drive and use own vehicle and possess the relevant business use insurance.

· Satisfactory DBS disclosure at the enhanced level to be renewed in line with the authority’s timescales.

· To work in accordance with the Care Quality Commission (CQC) regulations.
· To meet and maintain the standards in the Choices for Living Well Handbook 
· To use a work’s mobile phone to allow contact during working hours and use other electronic and IT equipment such as tablets, laptops and electronic monitoring devices in the course of daily duties.
· To maintain a high standard of personal appearance and cleanliness including wearing, maintaining and safekeeping of uniforms

· To maintain registration and compliance with HCPC, if registered.

	Purpose And Objectives Of Post

To be a team player who supports, assists and promotes the reablement of customers with identified needs. To therapeutically and proactively enable customers to reach their own potential, maintain their independence and continue to live in their own home or return to their own home after a concentrated period of support. To provide care to customers and carers, carrying out delegated therapeutic tasks, promoting physical, mental and emotional health to individuals and client groups.

This will be achieved by:

· Providing person centred therapeutic and creative solutions which will assist recovery and encourage independence and self management, reducing dependence on services.

· Contributing to the development, delivery, evaluation and changes to goal plans as required maximising independence outcomes and meeting identified goals within the agreed timelines.

· Proactively working in partnership with colleagues from health and other professional agencies.

· Maintaining a safe and stimulating physical environment for customers, creating opportunities and choice for customers to be as independent as possible.  
· To implement rehabilitation goal plans with customers with support of the OT/Physio.

	Accountable to: Executive Director of Communities & Wellbeing

	Immediately Responsible to: Identified Occupational Therapist or Physiotherapist/ Registered Manager

	Immediately Responsible for: 

	Relationships: (Internal and External)

Internal & External

· All staff within the Department and across the Council.

· Northern Care Alliance, 3rd Sector and independent organisations, Police, and other statutory organizations
· Customers, carers, families and members of the public.

	Control of Resources: 

· To be responsible for safe keeping of mobile phone, PPE, uniform and any other equipment or technology provided by the authority, which supports and underpins the effectiveness of the role.

· To remove hazards and maintain provision of facilities to ensure health, safety and wellbeing of other persons using the premises.

	Duties/Responsibilities

Responsibility for Customer Care
· Under the direction of your Manager, to provide support in line with CQC regulations.

· To enable, reable and promote independence to customers in line with their therapy goal plan.   

· To encourage and motivate customers to build confidence, enabling customers to reach their potential, achieve their personal goals and contribute to their own goal plan.

· To observe and record customer’s individual circumstances and to observe, record and evaluate a customer’s ability to perform activities of daily living and physiotherapy goals. 

· To receive, transmit and store information using methods appropriate to their urgency, i.e. face to face, telephone, electronic.
· To maintain clear and accurate records in accordance with the authority’s policies and procedures. This will be achieved through the appropriate use of mobile phones, tablets, laptops, computers and electronic monitoring.

· To undertake the initial assessment of patients 

· To prompt and/ or administer medication at appropriate times as required by individual customers’ needs/ goal plan and in accordance with the medication policy, including the installation of eye/ear drops, the administration of insulin, immunisation and vaccination, under the direction of the registered practitioner and non-medical prescribers, when trained and competent.

· To handle and record medication in a way which minimises the risk of errors. Report any concerns regarding medication practice to the team manager, specifically mistakes or misadministration of medication.

· To undertake training of customers in activities of daily living e.g. dressing practice, transfer practice, kitchen practice, walking, transfers, and exercises.

· To attend and contribute to case reviews, case conferences and MDT meetings, sharing relevant customer information.

· Attend home visits to complete relevant assessments of the customer and/or the environment.

· To assess customers and order basic pieces of equipment, once trained and competent.

· To organize the delivery of equipment.

· To carry out follow up visits to customers already provided with equipment, to fit as appropriate, demonstrate and provide guidance on safe use to minimize risk, check it is fit for purpose and in full working order.
· To undertake training as deemed appropriate by your manager, including Trusted Assessor training.

· To proactively and positively contribute towards the discharge process as appropriate.

· To carry out safe customer handling, acting within Health & Safety guidelines when handling customers and equipment; to attend annual mandatory training in line with this.

· To demonstrate skills in risk management when attending to customers with acute medical condition and receive relevant training to facilitate appropriate action in an emergency.
· To attend Health & Safety training as identified as being appropriate i.e. resuscitation, manual handling, fire lectures, child protection, handling violence and aggression.

	Responsibility for Human Resources.
· To contribute to the development of Occupational Therapy/Physiotherapy (OT/Physio) students and volunteers.
· To promote the role of the OT/Physio in the hospital and community settings.

	Responsibility for Financial Resources

· To be able to competently fit appropriate customer equipment.
· To take occasional responsibility for handling petty cash.

· To monitor stock levels of equipment and advise lead.

· To ensure care and maintenance of equipment ensuring standards of infection control and safety are maintained, including equipment loaned to customers.

	Policy and Service Development

· To be aware of and adhere to the departmental standards and national professional standards.
· To be aware of policies, professional standards and requirements and work in line with the same.

	Planning and Organising
· Prioritise own caseload under the direction of an OT/Physio
· Implements treatment programmes with indirect supervision from an OT/Physio
· Frequently responsible for organising home/school/community visits.

· In the absence of qualified OT’s/Physio’s, attend to the daily duties within the department, seeking guidance where necessary.

	Analysis and Data Management

· To gather activity data accurately and regularly and ensure provision of such information promptly as required by management.

	Research, Development and Audit

· To undertake training as identified through CPD framework.

	Risk Management

· To be aware and adhere to risk management policies.
· To report all accidents, incidents or omissions to Reablement/Intermediate Care Registered Manager.

	Records Management / Data Protection

· To maintain precise, clear and legible documentation, including customer records, in keeping with professional and departmental standards of practice.
· To be aware of the importance of Data Protection Act and legal implications of record keeping.

· To share information with others, observing data protection and confidentiality guidelines.

	Health & Safety Requirements
· To become familiar with general and departmental Health and Safety policies and guidance, in particular:
· To take reasonable care for the health and safety issues / procedures related to this post and of others who may be affected by the post holder’s acts.

· To work in accordance with the Authority’s safe operating procedures and codes of practice.

· To wear appropriate, designated Personal Protective Equipment.

· To report all accidents, incidents or omissions to Reablement/Intermediate Care Registered manager.

· To attend Health and Safety training as identified as being appropriate by management.
· To move customers according to professional guidelines.

· To work with Moving and Handling guidelines.
· To maintain intense concentration in all aspects of customer management.

· To manage the emotional consequence of working with distressing conditions.

	Confidentiality and Information Security

· To maintain confidentiality and information security in line with the authority’s policies and guidelines.

	Personal Responsibilities

1. To attend training and development activities identified as relevant to your role, including mandatory training and refresher sessions and be responsible for own continuing professional development.
2. To participate in supervision sessions, team meetings and employee reviews including contributing to identifying your training and development needs and to actively contribute to objective setting, performance monitoring against targets and training needs analysis.

3. To engage in, reach and maintain an acceptable level of proficiency in the tasks laid out in Choices for Living Well Competency Framework
4. To adhere to the appropriate procedures, policies and values of the authority and department.
5. To contribute to the safeguarding of adults by ensuring you are aware of your role in relation to the safeguarding adult’s policy, take steps to protect vulnerable adults from any form of abuse or neglect and use the appropriate reporting mechanisms to inform management of any concerns.
6. To communicate in an appropriate, open and accurate manner, respecting confidential information in line with the authority’s policies. 

	Health and Safety responsibilities

· To carry out work in a manner that does not place the health and safety of yourself or others at unnecessary and/or inappropriate levels of risk.

· To fully co-operate with the Department’s and the Council’s managers in all matters relating to occupational health and safety

· To ensure that the Department’s and the Council’s health and safety arrangements are applied.

· To report any damage to equipment and shortcomings in local arrangements to a supervisor or line manager. 

· To ensure that appropriate management or organisational representatives are informed of; any apparent cases of serious or imminent danger, situations which present a significant risk to health or safety, and any shortcomings in departmental and/or organisational arrangements.
· As an employee of Bury Council you have a responsibility for, and must be committed to, safeguarding and promoting the welfare of children, young people and vulnerable adults and for ensuring that they are protected from harm.

· Bury Council is committed to equality, diversity and inclusion, and expects all staff to comply with its equality related policies/procedures, and to treat others with fairness and respect.

· The post holder is responsible for Employees Duties as specified with the Corporate and Departmental Health and Safety Policies. 
Health and Wellbeing -As an employee of Bury Council you should contribute to a culture that values and supports the physical and emotional wellbeing of your colleagues

	Where an employee is asked to undertake duties other than those specified directly in his/her job description, such duties shall be discussed with the employee concerned who may have his/her Trade Union Representative present if so desired. (See paragraph 203 of supplemental Conditions of Service)

	Job Description prepared by:
	Sign: 
	Date:

	Agreed correct by Postholder: 
	Sign:
	Date:

	Agreed correct by Supervisor/Manager:
	Sign:
	Date:
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PERSON SPECIFICATION
DEPARTMENT FOR COMMUNITIES & WELLBEING 

TECHNICAL INSTRUCTOR

	CORE BEHAVIOURS FOR THE POST (Please tick those relevant)

	Commercial Thinking & Analysis
	
	Planning
	√

	Customer Service
	√
	Developing Self & Others
	√

	Delivering Results
	√
	Teams, Networking & Partnerships
	√

	Values, Ethics & Diversity
	√
	Adapting to Change
	√

	Delivering a Quality Service(Continuous Improvement)
	√
	
	


	SHORT LISTING CRITERIA
	ESSENTIAL
	DESIRABLE

	Prior to Appointment
	
	

	NVQ Level 3 or similar qualification in Health and/or social care
	(
	

	Relevant experience in the Health and Social Care setting
	(
	

	Experience of working with adults who have physical disabilities
	
	(

	Experience of working within a rehabilitation or in an older peoples service
	
	(

	Good communication skills and the ability to communicate effectively both verbally and in writing
	(
	

	A commitment to the principles of reablement and delivering person-centred support with positive outcomes.
	(
	

	Sound knowledge of and ability to interpret and implement legislation, procedures and good practice guidelines relating to adult service provision.
	
	(

	To be assessed as competent in the relevant Choices for Living Well Competency Framework by the Registered Manager, Therapist and Registered Nurse where applicable
	(
	

	Detailed understanding of current safeguarding policies and procedures in order to ensure appropriate and consistent application.
	
	(

	A commitment to the principles of reablement and delivering person-centred support with positive outcomes.
	(
	

	Ability to work alone and as part of a team
	(
	

	Able to analyze situations and identify problems and solutions
	(
	

	Ability to utilise and interpret electronic monitoring systems and information collection and analysis.
	(
	

	To demonstrate the ability to manage, organise, support and maintain the use of technology systems and software
	(
	

	Ability to use own initiative and to prioritise own workload
	(
	

	Positive attitude to change
	(
	

	Respond well to constructive criticism
	(
	

	Willingness to acquire new skills and theoretical knowledge
	(
	

	Access to a Car


	(
	


CRITERIA FOR INTERVIEW AND OTHER ASSESSMENT METHODS

The short-listing criteria listed plus the following:
	ASSESSMENT

METHOD
	CRITERIA

	Taster Day
	· Understanding customer needs and maintaining independence

	Taster Day/ Group work
	· Working effectively as part of a team

· Ability to treat people equally with fairness and respect

	Taster Day/ Observation Exercise
	· Effective communication 

· Ability to treat people equally with fairness and respect

· Understanding customer needs and maintaining independence 

	Taster Day/ Written Test(s)
	· Effective communication

· Ability to plan and use own initiative 

	Taster Day/ Interview
	· Ability to treat people equally with fairness and respect

· Understanding customer needs and maintaining independence


