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JOB DESCRIPTION
	Post Title: Technical Energy Officer

	Department: Property Services 
	Post No: 

	Division/Section: Housing / Corporate Core 
	Post Grade: 

	Location: Agile working 2 days office based   6 Knowsley Place
	Post Hours: 37 Hours per week

	Special Conditions of Service: 
Valid driving licence and access to a car or motorised vehicle or bicycle  
Occasional attendance at evening meetings

	Purpose and Objectives of Post: 
Lead on providing specialist technical role providing diagnostic, advisory, and assurance support on housing energy performance and capital programme retrofit project outcomes
To project manage and support a range of planned and cyclical maintenance projects from initial concept through to contract completion.
Support and implement Retrofit co-ordination to PAS 2025, to achieve Trustmark standards and ensure the quality success of projects by monitoring, reporting and instigation corrective action on performance in relation to time, budget, and specifications. 
To assist in determining and implementing the organisation energy efficiency and environmental policies, procedures, practices and initiatives to meet EPC, net zero targets and decent homes targets 
Principle lead to provide technical data and agree energy improvement measures based on surveys and retrofit Pas 2035 standard and building regulations
Prepare and support applications and claiming external funding and collating data and quality checks. 


	Accountable to: Head of Property

	Immediately Responsible to: Home Energy Manager

	Immediately Responsible for: N/A

	Relationships: (Internal and External)
Internal
Housing Services, Corporate services, Procurement, Customers and Internal clients  
External
Energy forums and technical forums, tenants, leaseholders, councillors GMCA, Statutory providers including, Electricity northwest and energy companies 


	Control of Resources: 
IT equipment and PPE 
Budget development, monitoring and agree variations 
Ad hoc misc. orders minor energy works 


	Duties/Responsibilities
1. Strategic duties include assessing and managing data to meet Energy Performance Certificate National and local targets, Heat network and minimum energy efficiency scheme regulations.  
2. Have delegated responsibility for the implementation of the organisation sustainability and environmental strategy. Represent the organisation on energy, sustainability including arranging, and chairing meetings with internal and external agencies.  
3. Support and contribute to the work of Bury Council and their partner organisations in relation to energy efficiency initiatives, working group and associated events. 
4. Responsible for reviewing and collation of energy efficiency data, reports, performance indicators and statistics required by the organisation to support local national and Government targets.
5. Develop, implement and deliver Retrofit co-ordination to meet PAS 2025 processes and Trustmark lodgement on schemes and check quality of external retrofit co-ordinators and retrofit designers. 
6. To conduct domestic energy assessments and retrofit assessments on Bury Councils Housing Stock, contributing to Bury Councils net zero targets.
7. Principle lead to provide, analysis and lodgement Retrofit surveys and quality check technical data and agree energy improvement measures based on retrofit surveys retrofit coordination and quality control to Pas 2035 standards, building regulations, considering cost to assist with EPC, and regulatory requirements.
8. Provide recommendations and advice technical advice,  and assistance to staff, customers, Bury Council and external agencies in relation to energy efficiency and heat network regulations strategy and implementation within the housing stock.
9. Lead on retrofit assessments, home energy audits and PAS Retrofit co-ordination. Evaluation, investigatory inspections to identify practical support and solutions in response to customer concerns about energy efficiency, ensure referrals to relevant teams to meet regulations. 
10. Support Home Energy Manager in sourcing external funding data for applications and grant bids, responsible assess data integrity in preparation uploading data to claim external funding.
11. Maximise income generation, manage data for and application of Smart export tariff, Renewable heat incentive income
12. Assist Home energy manager and other departments with maintenance of low carbon technology and accuracy of data and recording.


	13. Evaluate and assist in strategic planning and development projects, design briefs, specifications and technical guidance, liaise with other departments for standardised specifications.
14. Provide support and assistance in planning and procurement exercise and commissioning schemes. 
15. To monitor, service providers and contractors’ operational performance and provide a range of operational and progress reports. 
16. Support and assist developing business case and analysis low carbon technology and scope properties and costings and manage developed schemes and provide advice to tenants 
17.  Technical data and expert advice single point of responsibility during the duration of any works Ensure on site delivery complies to specification and standards and procurement, through quality checks and diagnostic assessments.  Manage quality assurance installation of energy efficient measures are in line with PAS2035 process.
18. Provide in-house technical support to the home energy manager, delivery manager, contractor managers and building surveyors, on energy improvement programmes, strategies, policies and procedures and related initiatives
19. Support of energy schemes, including chairing meetings, technical advice regarding retrofit and Pas 2035 manage on site  schemes, monitoring, collation key indicators and milestone data and finance overview. Respond and assist with complaints and technical solutions. 
20. Assist in the gathering, quality checks and updating of Stock Condition data and energy software and QL relating to energy works, updating after completion schemes.
21. Responsible for assisting in producing information leaflets, social media and promotional information, related training, and advice events.
22. Oversea relevant retrofit certificates, warranties, technical instructions are supplied and checked at handover for each property and meet Trustmark and Pas requirements, principle responsible officer, to manage low carbon installations and handovers. 
23. Deputise in the absence of Home Energy Manager in their absence when requested, building surveyor and contracts managers for energy schemes. The post holder will be required to carry out any other duties commensurate with the role


	Everyone in the Department is expected to:
· Maintain a safe environment by working within health & safety guidelines and being aware of your responsibilities for health and safety. 
· Comply with policies and procedures. Within these boundaries, you are expected to use initiative to resolve problems and address issues.
· Comply with GDPR and data protection legislation and relevant policies and procedures where applicable. 
· Ensure the quality standards and performance measures applying to your area of work are met and facilitate continuous improvements in all aspects of your role. Ensure that you work within the Quality Management System 
· Act as an ambassador for Bury Council, promoting the organisation and its services positively and behaving in a manner that is consistent with our values.
· Have values that align with Bury Council, and you are a good fit for our culture.
· As an employee of Bury Council you have a responsibility for, and must be committed to, safeguarding and promoting the welfare of children, young people and vulnerable adults and for ensuring that they are protected from harm.
· Bury Council is committed to equality, diversity and inclusion, and expects all staff to comply with its equality related policies/procedures, and to treat others with fairness and respect.
· The post holder is responsible for Employees Duties as specified with the Corporate and Departmental Health and Safety Policies.
· As an employee of Bury Council you should contribute to a culture that values and supports the physical and emotional wellbeing of your colleagues.

	Where an employee is asked to undertake duties other than those specified directly in their job description, such duties shall be discussed with the employee concerned who may have their Trade Union Representative present if so desired. (See paragraph 203 of supplemental Conditions of Service)

	Job Description prepared by:
	Sign: 
	Date: 

	Agreed correct by Postholder: 
	Sign:
	Date:

	Agreed correct by Supervisor/Manager:
	Sign:
	Date:
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DEPARTMENT FOR SUSTAINABILITY AND INVESTMENT
	SHORT LISTING CRITERIA
	ESSENTIAL
	DESIRABLE

	
A levels, NVQ or equivalent 
	Y
	

	Level 4 retrofit assessor (surveyor)  or Domestic energy advisor level 3 or equivalent training in environment or built environment. 
	Y
	

	Retrofit Co-ordinator level 5 or degree in relevant field 
	Y
	

	Relevant technical qualification in sustainability and/or energy efficiency along with practical experience in delivering Energy schemes

	Y
	

	Up to date Knowledge and experience of providing management with level negotiating and communication skills, with a successful track record of giving professional advice to politicians as well as staff at all levels of an organisation on complex and sensitive issues

	Y
	

	Evidence of successfully developing and maintaining working relationships across professional and organisational boundaries, both within an organisation and externally

	Y
	

	Experience of completing applications relating to the availability of sources of external funding to support energy efficiency projects and managing budgets. 

	Y
	

	Working knowledge of up-to-date government policies and targets relating to household energy management and energy performance.

	Y
	

	Knowledge and experience of the range and application of energy saving devices as well as renewable energy applications in a social housing environment
	Y
	

	Manage, plan and undertake if required effective home energy visits and to identify appropriate energy saving measures for customers
	Y
	

	Able to identify appropriate energy efficiency and sustainability measures to be included with project briefs and specification
	Y
	

	Produce information and present energy efficiency literature for a range of audiences 
	
	Y

	Manage and be part of a team to  attract external funding to support projects and initiatives put forward by the council 
	Y
	

	Able to use Microsoft applications e.g. access, excel, word, outlook, for inputting and retrieving information production of statistics reports and letters.
	Y
	

	Produce and deliver action plans aimed at improving energy efficiency and environmental sustainability.
	Y
	

	Ability to evaluate information and make recommendations
	Y
	

	Manage a small team to work effectively with the department to achieve prescribed goals
	Y
	

	Ability to work on own initiative
	Y
	


CRITERIA FOR INTERVIEW AND OTHER ASSESSMENT METHODS
The short-listing criteria listed plus the following:
	ASSESSMENT
METHOD
	CRITERIA

	Cv Job application 
	

	Interview 
	

	
	

	
	

	
	


