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DEPARTMENT FOR CHILDREN, YOUNG PEOPLE & CULTURE
PERSON SPECIFICATION - FAMILY SUPPORT WORKER
	CORE BEHAVIOURS FOR THE POST 

	Commercial Thinking & Analysis
	
	Planning
	

	Customer Service
	
	Developing Self & Others
	

	Delivering Results
	
	Teams, Networking & Partnerships
	

	Values, Ethics & Diversity
	
	Adapting to Change
	

	Delivering a Quality Service(Continuous Improvement)
	
	
	



	SHORT LISTING CRITERIA
	ESSENTIAL
	DESIRABLE

	Recognised and relevant qualification (Social Care, Health, Education, Childcare) at Level 3 or above / NNEB
	
	

	Evidence of continued professional development in areas relating to meeting specific requirements of children, young people and their families
	
	

	Significant experience of assessing and working with vulnerable children and their families in a multi-disciplinary context
	
	

	Experience in developing and maintaining effective working relationships and partnerships with other services and agencies
	
	

	Experience of working as part of a team and lone working
	
	

	Excellent understanding of good practice with regards to safeguarding and child protection and issues that may lead to a child being in need of protection or looked after
	
	

	Understand of risk taking behaviours and how this impacts on children, young people and their families
	
	

	Knowledge of how community based services can be used to bring change to families lives
	
	



Contd. overleaf
	Thorough knowledge of child development and attachment theory
	
	

	Understanding of the principles of effective assessment and child planning
	
	



CRITERIA FOR INTERVIEW AND OTHER ASSESSMENT METHODS
The short-listing criteria listed plus the following:
	ASSESSMENT
METHOD
	CRITERIA

	Interview
	Skilled in observation, and analysing interactions ensuring that accurate records and client confidentiality is maintained 

	Interview
	Capacity to develop and sustain appropriate professional relationships

	Interview / Test
	Ability to undertake evidence based assessments and make appropriate recommendations

	Interview / Test
	Ability to prioritise and work effectively

	Interview
	Ability to influence others, demonstrate effective communication styles, negotiating techniques and leadership, including in managing conflict

	Interview
	Ability to practice ways of working with people that will motivate and empower

	Interview / Test
	Ability to promote creative solution to meet individual need

	Interview / Test
	Ability to work in partnership with parents to ensure children’s needs are met
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