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JOB DESCRIPTION
	Post Title: Clip ‘n’ Climb Arena Instructor

	Department: Health and Adult Care
	Post No: 

	Division/Section: Wellness - Leisure 
	Post Grade: TBC

	Location: Any leisure facility operated by Bury Council.

(A working base will be nominated – Insert site)

Radcliffe Hub 
	Post Hours: Various on a shift rota

	Special Conditions of Service: 
Evening and weekend work as part of normal working week.

A uniform is provided which must be worn at all times.

Protective clothing must be always worn to comply with cleaning specifications and current Health and safety legislation.

A valid climb and safe release qualification must be maintained.

A valid first aid at work qualification must be maintained.

To complete staff training and CPD learning as required.

	Purpose and Objectives of Post: 
To ensure that the Clip ‘n’ Climb arena operates in accordance with day-to-day operating procedures, safely and in a timely manner whilst providing a high-quality experience to all customers.
Positive engagement with customers and enhancing their experience, whilst ensuring all operating procedures are fully adhered to. 
Promotion of the benefits of leading a healthy and active lifestyle.

	Accountable to: Head of Wellness 

	Immediately Responsible to: Duty Officers 

	Immediately Responsible for: N/A

	Relationships: (Internal and External)
All stakeholders and visitors to Bury Leisure facilities.


	Control of Resources:
Personnel:
None

Financial:
Taking of payments via card and cash

Equipment/Materials:
The appropriate and effective use of equipment/materials relevant to the post.

                               Inspection of all clip and climb equipment and reporting of faults

Health & Safety:
   Ensure a safe environment for all visitors.

	Overview:
The Clip 'n' Climb Arena Instructor is an exciting role based at Radcliffe Hub, forming part of Bury Council's Wellness and Leisure service. The post holder will be responsible for the safe and efficient day-to-day operation of the Clip 'n' Climb arena. 
Duties/Responsibilities: 

	1. You will be responsible for creating a positive impression on the customers you welcome to your Centre, ensuring they enjoy a safe and professional visit each and every time.
2. You will be responsible for providing a high-quality service to all customers and visitors, listening to and responding to customers’ needs and requests
3. Undertake daily and monthly safety checks on all climbing equipment. 
4. Ensure the safe operation of the Clip ‘n Climb arena in accordance with risk assessments and operating procedures
5. Work with team members to ensure all shift operational duties are undertaken and completed safely and efficiently.
6. Support with any events and promotional activities with the Centre
7. Attend ongoing staff training and development opportunities 
8. Be part of the service team greeting and checking in all climbers into the Clip ‘N’ Climb facility
9. Deliver the safety briefing with every customer attending a session. 
10. Confidently undertake duties at heights of up to 8.5 meters.
11. To maintain high standards of building cleanliness both internally and externally 
12. To execute and complete rescues on “frozen, unattached or jammed climbers”.
13. Operate belay device supporting colleagues with the access ropes to clean, inspect and carry out every basic maintenance on all challenge walls and all other associated climbing equipment.
14. Able to demonstrate initiative and work unsupervised
15. Working as part of the broader wellness service you will support your manager in delivering the projects and objectives of your team.
16. Administer first aid as required.

17. Liaise with the café operator to ensure that party requirements are met. 
18. To work within the Emergency Action Plan and evacuate customers from Clip ‘N’ Climb area. 
19.  Assist new Clip and Climb staff by demonstrating standard tasks during induction.

	20. To provide guidance and support to work experience/ apprenticeship placements.
21. To work flexibly when required between Bury Leisure facilities. Ask cat if needed or is location information sufficient


	

	

	

	

	

	

	

	

	

	· As an employee of Bury Council you have a responsibility for, and must be committed to, safeguarding and promoting the welfare of children, young people and vulnerable adults and for ensuring that they are protected from harm.
· Bury Council is committed to equality, diversity and inclusion, and expects all staff to comply with its equality related policies/procedures, and to treat others with fairness and respect.
· The post holder is responsible for Employees Duties as specified with the Corporate and Departmental Health and Safety Policies. 

	Health and Wellbeing -As an employee of Bury Council you should contribute to a culture that values and supports the physical and emotional wellbeing of your colleagues

· Lead by example, upholding the Council’s LET’S DO IT behaviours and values at all times.

	Job Description prepared by:
	Sign: J Howard
	Date: 02-01-26

	Agreed correct by Postholder: 
	Sign:
	Date:

	Agreed correct by Supervisor/Manager:
	Sign:
	Date:
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DEPARTMENT FOR Health and Adult Care
Clip n Climb Arena Instructor
	SHORT LISTING CRITERIA
	ESSENTIAL
	DESIRABLE

	Can demonstrate exceptional customer service skills
	√
	

	Can demonstrate an ability to work at height
	√
	

	Previous experience of working in a climbing environment
	
	√

	Knowledge of taking payments 
	
	√

	Hold a valid first aid at work certificate on appointment or achieve this qualification within the 12-week probationary period.
	√
	

	
	
	


CRITERIA FOR INTERVIEW AND OTHER ASSESSMENT METHODS
The short-listing criteria listed plus the following:
	ASSESSMENT
METHOD
	CRITERIA

	Application
	Previous experience in service area and knowledge of service. 

	Interview
	Climb to the highest point on any climbing wall. 

	Interview
	Evidence of excellent customer service skills

	Interview
	Evidence of Excellent organisational skills. 

	Interview
	


