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JOB DESCRIPTION
	Post Title: Emergency Falls Responder

	Department: Social Care and Health
	Post No: 

	Division/Section: Operations
	Post Grade: 7

	Location: Community
	Post Hours: 

	Special Conditions of Service: 
· To be flexible with hours of work, and work when the needs of the service require which could be between 7.00am and 10.00pm

· To work in all areas across the borough 

· To work in a flexible way which can include evenings and weekends.

· To be able to drive and use own vehicle, lease car, scooter or electric bike to undertake duties and possess the relevant business use insurance. A travel allowance is payable in accordance with the authority’s policies.

· To carry colleagues as passengers when required.

· To use a work’s mobile phone to allow contact during working hours and use other electronic and IT equipment such as laptops, and electronic monitoring devices in the course of daily duties.

· To possess satisfactory DBS disclosure at the enhanced level to be renewed in line with the authority’s timescales


	Purpose and Objectives of Post: 
To be a team player who supports people with technology enabled care, enabling them to live independently and to support external partners by responding to non-emergency calls, reducing the burden on emergency services. 
This will be achieved by:
By providing a prompt response to alerts from the Carelink control centre.

Triage the individual situation and where appropriate make use of the lifting equipment. 
 By providing knowledge and support to partners with technology enabled care. By proactively working in partnership with staff from health and other agencies.
By maintaining a safe environment for customers.



	Accountable to: Director – Adult Social Services and Community Commissioning

	Immediately Responsible to: Registered Manager and Seniors within the team.

	Immediately Responsible for: the day-to-day management of schedules and task management within the self-managing team.

	Relationships: (Internal and External)
· Multi agency and staff colleagues to provide a seamless service for all customers with technology enabled care.

· Emergency services staff as required.

· Friends, carers and relatives of customers.
· Advocates.


	Control of Resources: 
To be responsible for safe keeping of mobile phone, PPE, uniform, lifting equipment and any other equipment or technology provided by the authority which supports and underpins the effectiveness of the role.



	Duties/Responsibilities: 

	· To respond to alarm calls from the Care Link alarm systems, and other agencies,  utilising the response van provided and where necessary using the equipment i.e. manga lifting cushion and liaising as necessary with other emergency services to ensure the safety and wellbeing of clients.
· To work in a small team responding to alarm calls, and providing additional support to the rapid response service during down time.
· To troubleshoot technology and support the person to maintain their technology enabled care.

· Documenting and recording the response provided and appropriate actions taken.

· To encourage and motivate customers to build confidence to enable them to reach their potential and achieve their personal programme goals.

· To positively contribute to the assessment and review of customer’s needs. 

· To evaluate and modify programmes as and when required and recognise improvements.
· To communicate appropriately using the relevant technology, e.g. mobile phones, technology enabled care and monitoring devices.
· To be knowledgeable about and react to any changes in customer’s needs or change to their service provision at the beginning of each visit.

· To maintain clear and accurate records in accordance with the authority’s policies and procedures, in accordance with the Health and Social Care Act 2008.This will be achieved by the use of technology such as mobile phones, Laptops, computers and electronic monitoring.

· To assist customers with the use of aids and personal equipment. Make minor adjustments to equipment including assistive technology, following consultation with multi-disciplinary team members.

· To work as part of a multi-disciplinary team to provide a seamless service that is centred on each individual customer. 
· To communicate in an appropriate, dignified, open and accurate manner, respecting confidential information in line with the authority’s policies.
· To contribute to the safeguarding of adults by ensuring awareness of the role in relation to the safeguarding adult’s policy and take steps to protect customers from any form of abuse or neglect and use the appropriate reporting mechanisms to inform management of any concerns.

· To attend regular team meetings as and when required and making a positive and proactive contribution to improving customer, individual, team and service outcomes.

· To commit to Equality and Diversity and respect the rights of customers to privacy, dignity, and confidentiality.

· To deliver outstanding personalised customer care in the community.

· To comply with working time recording and monitoring processes.
· 

	Health and Safety

· To take appropriate action to ensure that the customer’s property is secure on leaving
· To carry out any practical tasks relating to the physical environment that may be required which maintains Health and Safety requirements including laundry, tidying, and cleaning up after incidents

· Removal of hazards and provision of facilities to ensure safety, health and wellbeing of yourself and others.

· To assess, monitor and record the administration or prompting of customer’s medication as identified in the care plan in line with the medication policy.

· To take part in developing risk assessments for customers and ensuring the continual monitoring and reviewing of these.
· To support emergency planning activities by assisting managers to set up and run rest centres where required in emergency situations. 

· To participate in mentoring and supervision sessions, team meetings and employee reviews including contributing to the identification of your training and development needs.

· To attend training and development activities as identified as relevant to your role including NVQ Level 2 in Care and mandatory training and refreshers.

· To maintain your own Continuing Professional Development.

Policies and Procedures

· To adhere to the appropriate procedures, policies and values of the authority and department.

· To work in line with the agreement outlined in the ‘working together document’.


	Personal Development

· To participate in mentoring and supervision sessions, team meetings and employee reviews including contributing to the identification of your training and development needs.

· To attend training and development activities as identified as relevant to your role including NVQ Level 2 in Care and mandatory training and refreshers.

· To maintain your own Continuing Professional Development.



	· As an employee of Bury Council you have a responsibility for, and must be committed to, safeguarding and promoting the welfare of children, young people and vulnerable adults and for ensuring that they are protected from harm.

· Bury Council is committed to equality, diversity and inclusion, and expects all staff to comply with its equality related policies/procedures, and to treat others with fairness and respect.
· The post holder is responsible for Employees Duties as specified with the Corporate and Departmental Health and Safety Policies. 
Health and Wellbeing -As an employee of Bury Council you should contribute to a culture that values and supports the physical and emotional wellbeing of your colleagues

	Where an employee is asked to undertake duties other than those specified directly in his/her job description, such duties shall be discussed with the employee concerned who may have his/her Trade Union Representative present if so desired. (See paragraph 203 of supplemental Conditions of Service)

	Job Description prepared by:
	Sign: 
	Date:

	Agreed correct by Postholder: 
	Sign:
	Date:

	Agreed correct by Supervisor/Manager:
	Sign:
	Date:


DEPARTMENT FOR COMMUNITIES AND WELLBEING
SUPPORT WORKER RAPID RESPONSE
	CORE BEHAVIOURS FOR THE POST (Please tick those relevant)

	Commercial Thinking & Analysis
	
	Planning
	

	Customer Service
	
	Developing Self & Others
	

	Delivering Results
	
	Teams, Networking & Partnerships
	

	Values, Ethics & Diversity
	
	Adapting to Change
	

	Delivering a Quality Service(Continuous Improvement)
	
	
	


	SHORT LISTING CRITERIA
	ESSENTIAL
	DESIRABLE

	A full clean driving licence along with access to a vehicle for work purposes, and willing to take additional insurance on the vehicle for business purposes
	(
	

	The ability to work flexibly including unsocial hours, evenings and weekends
	(
	

	Qualifications and training in relation to health and social care
	(
	

	The ability to provide a satisfactory disclosure at the appropriate level under the Disclosure and Barring Service
	(
	

	Ability to engage in technology such as mobile phones and computers to communicate and record information clearly and concisely
	(
	

	Understanding of the role and function of a support worker in the Rapid Response Team
	
	(

	Experience of lone working in the community
	
	(

	Ability to work on own initiative and as part of a team
	(
	

	Ability to respond flexibly and creatively to individual needs and changing circumstances
	(
	

	Practical caring skills in both personal and domestic care, including experience of administering medication and following a care plan.
	(
	

	Ability to work flexibly including unsocial hours and evenings and weekends
	(
	

	Awareness of Health and Safety issues relevant to working within the community
	(
	


CRITERIA FOR INTERVIEW AND OTHER ASSESSMENT METHODS

The short-listing criteria listed plus the following:
	ASSESSMENT

METHOD
	CRITERIA

	
	

	
	

	
	

	
	

	
	


