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	Job Details

	School Name
	[image: ]Turton School 

	Job Title
	Behaviour Pastoral Care Mentor

	Grade
	Grade G SCP 23-27 

	Primary Purpose of Job
	To work within the pastoral team promoting positive behaviour, academic attainment, emotional wellbeing and resilience.


	Responsible to
	Senior Pastoral Manager (Day to day supervision and workload planning)
Assistant Head Teacher 

	Responsible for
	

	Principal Responsibilities
	To work within the pastoral team ensuring students’ behaviour is excellent.
To promote the Hive Switch in and around the school to ensure all students are aware of the high expectations through regular pastoral patrols of the corridors and lessons.
To ensure the safety of students is paramount and the school day runs smoothly by being present on break, lunch and after school duties.
To support students in the Student Support Centre and internal exclusion room.



	Main Duties

	1. 
	To work within the pastoral team promoting students’ academic attainment, positive behaviour and respect. 

	2. 
	To develop and maintain effective mentoring relationships with pupils in school and manage an agreed caseload of mentees targeting their identified need of concern.

	3. 
	To work alongside the head of years ensuring students’ needs are identified and addressed through the relevant interventions.

	4. 
	To act as the lead professional within the early help arena, working with external agencies to provide advice and support to families. 

	5. 
	To minimise the impact of families’ adversities on the students’ attendance / functioning at school by establishing and maintaining effective communication with parents.  This may include home visits.

	6. 
	To provide written reports when requested on a student’s situation, outlining concerns that have arisen and what support has been implemented to reduce concerns. 

	7. 
	To respond to child protection concerns; this may involve being the first contact in relation to child protection issues where senior staff are not immediately available.  To ensure training and knowledge is up to date and relevant to the role.  To ensure that all concerns are recorded accurately on CPOMS.

	8. 
	To plan, implement and review intervention groups relevant to the students’ needs at that time i.e. Behaviour support and parental workshops etc. 

	9. 
	To operate within agreed legal, ethical and professional boundaries when working with young people.  This includes confidentiality policies.

	10. 
	To keep an increased awareness of the issues that may affect students and their families to be able to advise and support appropriately.  

	11. 
	In addition to the above, to carry out any other reasonable and appropriate duties as designated by the Head Teacher.  



The post holder may reasonably be expected to undertake other duties commensurate with the level of responsibility that may be allocated, at the discretion of the Head Teacher and to meet the needs of the school.

	Version Control
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	Job Description updated:
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	Person Specification



	Job Details

	School Name
	Turton School

	Job Title
	Behaviour Pastoral Care Mentor

	Grade
	Grade G SCP 23-27



Stage One
The minimum essential requirements for the above post are as follows. Please try to show in your application form, how best you meet these requirements. Disabled candidates are guaranteed an interview if they meet the essential criteria.

	Skills and Knowledge
	Method of Assessment

	1. 
	Ability to work effectively within a team environment.
	Application Form/Interview

	2. 
	Ability to build effective working relationship with all pupils and colleagues.
	Application Form/Interview

	3. 
	Knowledge and proven skills in managing challenging behaviour across the Secondary age range.
	Application Form/Interview

	4. 
	Ability to successful fulfil the requirements of the Early Help process for mentees under their care.
	Application Form/Interview

	5. 
	Ability to deliver group work programmes and formal presentations.
	Application Form/Interview

	6. 
	Ability to work with students at all levels regardless of specific individual need. A willingness to develop a range of approaches to assist in engaging with young people and encourage them to engage with the learning process.
	Application Form/Interview

	7. 
	Ability to adapt own approach in accordance with pupil needs.
	Application Form/Interview

	8. 
	Ability to promote a positive ethos and role model positive attributes.
	Application Form/Interview

	9. 
	Ability to identify potential barriers to learning.
	Application Form/Interview

	10. 
	Ability to work jointly with students to devise action plans with clear goal setting and strategies to overcome barriers to learning.
	Application Form/Interview

	11. 
	Planning skills to manage all aspects of the role i.e. allocated caseload, provision of in class support, monitoring of pastoral rooms, contribution to the duty rota at break, lunch and after school plus after school administration time. This includes flexibility to deal with priority unplanned issues.
	Application Form/Interview

	12. 
	Excellent numeracy and literacy skills.
	Application Form/Interview

	13. 
	Excellent communication skills – both written and verbal. Often dealing with sensitive information in a range of one to one and meeting settings.
	Application Form/Interview

	14. 
	Networking and facilitating skills.
	Application Form/Interview

	15. 
	Highly developed interpersonal skills to form constructive relationships with disaffected pupils and their parents/carers in a potential conflict and challenging situation.
	Application Form/Interview

	16. 
	ICT skills to at least intermediate level – effective use of ICT to support learning e.g. CPOMS, SIMS and in house data collection monitoring.
	Application Form/Interview

	17. 
	Research skills e.g. new initiatives and activities relevant to intervention mentoring, maintaining professional knowledge and expertise.
	Application Form/Interview

	18. 
	Ability to work under own initiative and independence in a positive and solution-focused manner without constant referral back to the Pastoral Manager. The judgement of when child protection issues require immediate referral is however essential.
	Application Form/Interview

	19. 
	Competencies
Please note the school’s competencies, which are considered to be essential for all roles, are in the attached Core Competencies document.
	Interview



	Experience, Qualifications and Training
	Method of Assessment

	1. [bookmark: _Hlk4239058]
	NVQ Level 2/3 or equivalent qualification in a related field
	Application Form/Interview

	2. 
	English and mathematics GCSE A – C or equivalent
	Application Form/Interview

	3. 
	Experience of working with children/young people (and their families) demonstrating high quality effective support to all pupils in school. 
2-3 years’ experience of working with young adults or a related degree and 1 year directly relevant experience.
	Application Form/Interview

	4. 
	A comprehensive knowledge and experience of delivering a range of intervention techniques.
	Application Form/Interview

	5. 
	Knowledge and ability to work effectively with a wide range of supporting services in both statutory and voluntary sectors.
	Application Form/Interview

	6. 
	Understanding of inclusion within a school setting
	Application Form/Interview

	7. 
	Working knowledge of relevant policies/codes of practice/legislation
	Application Form/Interview

	8. 
	Understanding and working knowledge of the national curriculum and understanding how the Trivium is delivered at Turton
	Application Form/Interview

	9. 
	Experience of resources preparation to support learning programmes
	Application Form/Interview

	10. 
	Experience of delivering group programmes and making formal presentations.
	Application Form/Interview

	11. 
	Training or willingness to undergo such training in safeguarding and areas of specialism within Pastoral.
	Application Form/Interview



	Work Related Circumstances
	Method of Assessment

	1. 
	To attend staff training days, twilight training sessions and relevant out of hours training and events where relevant to the role.
	Interview



Stage Two
This will only be used in the event of a large number of applicants meeting the minimum essential requirements. Please try to show in your application form, how best you meet these requirements.

	Skills and Knowledge
	Method of Assessment

	1. 
	Experience working with children/young people and their families in a relevant secondary school environment.
	Application Form/Interview

	2. 
	Graduate qualifications or equivalent ideally in a related field. (At stage 1 a degree and 1 year relevant experience or NVQ 2/3 and 2-3 years’ experience)
	Application Form/Interview

	3. 
	Counselling qualifications
	Application Form/Interview



	Version Control

	Person Specification prepared by:
	School’s HR

	Person Specification updated:
	01 April 2026




Core Competencies

These core competencies are considered essential for all roles within this school. Please be prepared to be assessed on any of these during the interview process and, for the successful applicant, throughout the probationary period.

Developing Self and Others
Promote a learning environment to embed a learning culture. Support others to develop their skills and knowledge to fulfil their potential. Actively pursue your own development.

Equality and Diversity
Uphold the principles of fairness and the Equality Act 2010 in all undertakings as an employee of the school, including providing a fair, accessible service irrespective of customer’s race, religion, gender, sexuality, disability or age.

[bookmark: _Hlk147827733]Code of Conduct
Sets out behavioural expectations for employees towards colleagues, managers and the wider school. It emphasises open communication, professionalism, respect, and adherence to laws. 

Health and Safety
Take responsibility for the health and safety of yourself and others who may be affected by your acts or omissions, and comply with all health and safety legislation, policy and safe working practice, including participating in training activities necessary to your post.

Data Protection and Confidentiality
Ensure that any personal data or confidential data you hold is kept securely and is not disclosed, whether electronically, verbally or in writing, to any unauthorised third party. Follow school policies and procedures on dealing with personal information and information assets, including the Code of Conduct, Information Management, and ICT Acceptable Use. Personal or confidential data should only be accessed or used for school purposes.

Working Hours
The nature and demands of the role are not always predictable and there will be an expectation that work will be required outside of normal hours from time to time.

Safeguarding
This School is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment. Should the role involve working with the above groups, you will be subject to an Enhanced Disclosure and Barred List check by the Disclosure and Barring Service.

Energy Efficiency 
To be aware of the energy efficiency issues in own area of work and throughout the premises. 
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