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	Department
	Children’s Services

	Job Title
	BEST START INCLUSION PRACTITIONER

	Grade
	GRADE F

	Primary Purpose of Job
	To support parents and carers, with a focus on improving and influencing the home learning environment before any gap in child development or emerging needs escalate.
To support identification of emerging Special Educational Needs, supporting families to access early SEND support through Best Start Family Hubs. 
To deliver direct support and strengthen early identification and intervention without relying on diagnosis, complementing existing SEND services.
To Increase parents’ knowledge and understanding of early education places and promote free funding entitlements for 2, 3 and 4YOs; working with families who have yet to take up their child’s funding entitlement.

  

	Reporting To
	Start Well Family Hub Senior Practitioner (Inclusion)   

	Direct Staffing Reports
	N/A



Main Duties
	1
	To undertake a universal assessment for all children at 18 months old ; to improve the early identification of need around early language development, physical development and social, emotional, and behavioural wellbeing and consequent provision of support.

	2
	To work with children and families who have identified emerging needs at a preventative level, to make sustainable changes. Provide interventions, access to Inclusive groups within Best Start Family Hubs, deliver home learning support, utilise the Healthy Babies and Best Start Family Hub programme and evidence based integrated pathways.

	3
	Contribute to the priority to increase the take up of Early Learning 2-year-old funded places by working with families who are yet to take up their free place. 

	4
	To establish and maintain relationships with parents supporting them through activities and groups delivering a variety of evidence-based parenting sessions, in line with the Healthy Babies and Best Start In Life Programme. 

	5
	To observe, assess and provide opportunities to support children’s development, focusing on the principles of school readiness and EYFS; through working in partnership with families in their own home, providing them with practical and personal support to equip and empower them to support their child’s development at home through solution focused interventions, and play based opportunities.

	6
	 To record visits accurately on shared systems, in line with service standards and expectations. 

	7



8
	To communicate and work with a range of professionals and agencies ensuring a seamless service for children and families, managing, and providing information to support effective decision-making.

To work directly with the Best Start Family Hub, SEND Outreach teachers to empower families to navigate and access appropriate services, including for complex needs, working alongside trusted VCF organisations, peer networks and local Best Start services. 


	9
	To manage the effective use and maintenance of equipment and resources. Including occasional opening and closing of buildings.

	10
	To support, mentor and supervise students and volunteers across a range of service delivery.   

	11
	Any other duties in line with the post, which may be required from time to time.

	Date Job Description prepared/updated:
	May 2026 

	Job Description prepared by:
	Helen Shearer
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	Department
	CHILDREN’S SERVICES

	Job Title
	BEST START INCLUSION PRACTITIONER

	Stage One
	Disabled candidates are guaranteed an interview if they meet the essential criteria

	The Minimum Essential Requirements for the above Post are as Follows:
	Method of Assessment

	1.
	Skills and Knowledge

	1.
	Ability to communicate both verbally and in writing with all service users.
	Application / Interview

	2.
	Have a thorough knowledge of the EYFS, child development  and SEND Code of Practice and how this relates to children’s learning and development in practice.
	Application / Interview

	3
	To demonstrate determination, ‘can do attitude’ and drive to ensure families and children with SEND access the right support at the right time 
	/Interview/ Application/Task 

	4.
	Be able to work within the team to promote its effectiveness as well as working independently and using own initiative.  
	Application Form

	5.
	To demonstrate an understanding of Child Protection procedures and have the ability to respond to and act upon own and other people’s suspicion/disclosure of risk of significant harm/abuse.
	Interview

	6.
	Ability to access and accurately update daily records and obtain, record, and analyse information.
	Application / Interview

	7
	Ability to support and observe a child’s developmental stage, using positive learning strategies and encouraging parent/carer participation, and be solution focussed.
	Application / Interview

	8.
	Ability to support individuals and families with more effective home learning activities to improve their child’s development,  supporting them to participate and engage in their child’s early learning.
	Application / Interview

	9
	Ability to develop and sustain effective working relationships with parents, carers, and colleagues in partner agencies, sharing information and communicating effectively on difficult, complex, and sensitive issues.
	Application / Interview

	10.
	To be able to support and guide parents/carers to identify factors that impact on their child’s early learning including early language development, physical development and social, emotional, and behavioural wellbeing.
	Interview

	11.
	Ability to accept responsibility for your own work and its delivery, improve your own performance and behave in a way that encourages effective working.
	Interview


	12.
	Competencies – Please note the council’s corporate competencies, which are considered to be essential for all roles, are in the attached CORE COMPETENCIES document
	Interview



	2.	Experience/Qualifications/Training etc

	1.
	Relevant level 3 qualification e.g., NNEB, NVQ3, BTEC, Early Years, Childcare.
	Application / documentation

	2.
	Experience of working with children and families support services provided by organisations and agencies across the Borough
	Application / Interview

	3.
	Experience of supporting families in using services within the community and in maintaining social relationships.
	Interview

	4.
	Experience of working in a multi-agency environment or team
	Application / Interview

	5.
	Working knowledge of the Best Start Family Hubs Programme and the integrated pathways and evidence-based interventions e.g. WellComm Assessment tool, ASQ; SE, IY Baby, Watch Me Play
	Interview

	3.	Work Related Circumstances

	1.
	To be able to work evenings and weekends when the service requires in order offering a flexible response to children and families. This may include some weekend and duty calls. 
	Application / Interview

	2.
	This post has been designated an essential car user post. Applicants must hold a full, current and valid driving licence and a vehicle with a current valid MOT certificate. There must also be adequate vehicle insurance cover to comply with the council’s requirements, in line with the Travel Costs Reimbursement Policy
	Application / Interview
Documentation

	3.
	This post is subject to an enhanced disclosure from the Disclosure & Barring Service
	Satisfactory DBS Disclosure



	STAGE TWO
	Will only be used in the event of a large number of applicants meeting the minimum essential requirements

	Additional Requirements
	Method of Assessment

	1.	Skills and Knowledge

	1.
	
	

	2.	Experience/Qualifications/Training etc

	1.
	
	



	Date Person Specification prepared/updated
	May 2026

	Person Specification prepared by
	Helen Shearer





These core competencies are considered essential for all roles within Bolton Council. Please be prepared to be assessed on any of these during the interview process and, for the successful applicant, throughout the probationary period.

Developing Self & Others
Promote a learning environment to embed a learning culture.  Support others to develop their skills and knowledge to fulfil their potential. Actively pursue your own development. Support and promote the principles of Investors in People. 

Civil Contingencies
Bolton Council has a statutory duty under the Civil Contingencies Act to respond in the event of an emergency. If Bolton Council’s Emergency Management Plan is activated, you may be required to assist in maintaining key Council services and supporting the community.  This could require working outside of routine working hours and working from places other than your normal place of work.

Equality & Diversity
Uphold the principles of fairness and the Equality Act in all undertakings as a Bolton Council employee, including providing a fair, accessible service irrespective of customer’s race, religion, gender, sexuality, disability or age.

Customer Care
The ability to fully understand, assess and resolve the needs of all customers including those who present with complex situations, in a manner that respects dignity and expresses a caring & professional image.

Health & Safety
Take responsibility for the health and safety of yourself and others who may be affected by your acts or omissions, and comply with all health and safety legislation, policy and safe working practice, including participating in training activities necessary to your post.

Data Protection and Confidentiality
Ensure that any personal data or confidential data you hold is kept securely and is not disclosed, whether electronically, verbally or in writing, to any unauthorised third party. Follow Council policies and procedures on dealing with personal information and information assets, including The Code of Conduct, Data Protection, Acceptable Use and Information Security policies. Personal or confidential data should only be accessed or used for council purposes.

Fluency Duty
Should you be required, as a regular and intrinsic part of your role, to speak to members of the public in English, you must be able to converse at ease with customers and provide advice in accurate spoken English, as required by The Immigration Act 2016.

Working Hours
The nature and demands of the role are not always predictable and there will be an expectation that work will be required outside of normal hours from time to time.

Safeguarding
This Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.  Should the role involve working with the above groups, you will be subject to an Enhanced Disclosure and Barred List check by the Disclosure & Barring Service.


The values of an organisation are those key principles by which people are expected to work to day to day. They’re our culture and help define what is expected of each and every one of us.
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Our Values: 
Accountability, Determination, Honesty and Respect, Making a Difference, Working Together
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Working together
share knowledge, support,
collaborate for better outcomes...
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Accountability
take responsibility for actions,

stand by decisions...
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Determination
don’t give up, remain positive and

open to new ideas...
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be truthful, open, fair, treat others

how you want to be treated...
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Gﬁ)\) work to a high standard, provide a
quality service, keep it simple...





