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Job Description 
	Department
	CORPORATE RESOURCES

	Job Title
	PROGRAMME MANAGER

	Grade
	K

	Primary Purpose of Job
	To manage large-scale and complex Council transformation programmes, ensuring value for money and effective use of resources to meet Council priorities.

	Reporting To
	Head of Corporate Programmes

	Direct Staffing Reports
	None (project team matrix reports only)



Main Duties
	1
	Manage large-scale and complex programmes of work across the Council.  Deploy strong programme management disciplines to ensure effective organisation and delivery of this work.

	2
	Liaise with stakeholders and colleagues from across the Council to determine a prioritised schedule of work to meet requirements, ensuring alignment with Corporate and Transformation priorities. 

	3
	Ensure that all programme requirements are identified and suitable implementation arrangements deployed (both internally in the Council and externally) to deliver projects within the schedule.  Manage all project processes and artefacts, being based on a sound structured methodology.

	4
	Provide matrix management to the programme team, comprising members of other service and functional representatives.

	5
	Be a central catalyst to ensuring appropriate programme scope is incorporated and revised as necessary, reflecting requirements and priorities from across the Council.  

	6
	Provide relevant programme performance information and reporting.

	7
	Provide advice and guidance to Members, Directors and Senior Management on all programme aspects.

	8
	Support the Head of Corporate Programmes and programme team to deliver work within agreed timeframes, negotiating and creating best value for money.

	9
	Develop and manage contingency plans within the programme.  Always incorporate a customer perspective to ensure continuity of service and value for staff, members, and the ability for the Council to deliver service effectively and efficiently to residents and businesses across the borough.


	10
	Manage programme financials and controls. 

	Date Job Description updated:
	August 2024

	Job Description prepared by:
	Deputy Director of Corporate Resources




Person Specification
	Department
	CORPORATE RESOURCES

	Job Title
	PROGRAMME MANAGER

	Stage One
	Candidates who are care leavers, have a disability, are ex-armed forces or are a carer (see Carers-Charter-FINAL.pdf (gmhsc.org.uk) are guaranteed an interview if they meet the essential criteria for the role 

	The Minimum Essential Requirements for the above Post are as Follows:
	Method of Assessment

	1.
	Skills and Knowledge

	1.
	Demonstrated experience of project development & scheduling.
	Application Form/Interview

	2.
	Demonstrated high level standards of organisational skills, to ensure that a range of projects can be co-ordinated, so that programmes of work are effectively managed.
	Application Form/Interview

	3.
	Demonstrated high levels of interpersonal and communication skills and understanding of why this is important in this role.
	Application Form/Interview/Presentation

	4.
	Evidence of proactive and creative approach to problem solving.
	Application Form/Interview/Presentation

	5.
	Ability to provide expert advice and guidance in relation to a range of project matters and outsourcing factors.
	Application Form/Interview/Presentation

	6.
	Demonstrated knowledge of a relevant structured project management methodology.
	Application Form/Interview/Presentation

	7.
	Knowledge of appropriate planning and control tools, to collect data & intelligence and produce forecasts.
	Application Form/Interview

	8.
	Competencies – Please note the Council’s corporate competencies, which are essential for all roles, are below in the Core Competencies section. 
	Interview

	2.	Experience/Qualifications/Training etc

	1.
	Degree, or equivalent professional management qualification.
	Application Form

	2.
	A change management or ITIL qualification or minimum of 5 years relevant work experience.
	Application Form

	3.	Work Related Circumstances

	1.
	All posts require the job holder to undertake mandatory training for the role and to regularly review their developmental needs in conjunction with their line manager. Development of our employees plays a key role in delivering our services.
	Interview

	2.
	The Council has a framework of Values & Behaviours that guide our behaviour and decision making to help achieve our vision.  All employees are expected to be mindful of these when undertaking their work.
	Interview

	3.
	This role requires the job holder to work outside of normal office hours, for example at evenings and weekends, to meet the needs of the service. 
	Interview  

	4.
	Must be flexible and willing to travel to meet users at various locations used by the organisation.
	Interview

	STAGE TWO
	Will only be used in the event of a large number of applicants meeting the minimum essential requirements

	Additional Requirements
	Method of Assessment

	1.	Skills and Knowledge

	1.
	Knowledge of Local Authority culture, procedures and systems including the political environment
	Application Form/Interview

	2.	Experience/Qualifications/Training etc

	1.
	PRINCE Project Management Methodology experience or other structured project methodology
	Application Form

	2.
	Experience in estimating principles and techniques
	Application Form
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Our Values: 
Accountability, Determination, Honesty and Respect, Making a Difference, Working Together
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